National Bank Limited
Card Division

Customer Requisition Form
Card Number: 
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	Customer’s Name:
	……………………………………………………………………………………………………………………


	Card Type: (Please () 
	Debit Card
	
	Credit Card
	


Dear Sir,
I am requesting for 
	1.
	Replacement/ Reissuance of Credit Card
	(Please Specify Reason)…………………………………………………………..

	2.
	Reissuance of PIN
	(Please Specify Reason)…………………………………………………………………………………..

	3.
	Renewal/ Reactivation of Credit Card
	(Please Specify Reason)……………………………………………………...............

	4.
	Enhancement of Credit Card Limit
	From Tk.:
	……………………..
	to Tk.:
	………………………………..

	
	From USD:
	……………………..
	to USD:
	………………………………..

	5.
	Rearrangement of Credit Card Limit
	From Tk.:
	……………………..
	to Tk.:
	………………………………..

	
	
	From USD:
	……………………..
	to USD:
	………………………………..

	6.
	Add / Cancellation of Auto Debit Instruction

	
	Account No.:
	……………………………………….
	Branch Name:
	……………………………...

	7.
	Changes/ Withdrawal of Security against Credit Card

	
	Existing Security:
	………………………………………………………………………………………………………

	
	Proposed Security:
	………………………………………………………………………………………………………

	8.
	Waiver of Charges (Please ()

	
	Annual Fee
	
	Late Payment Charge
	
	Debit Interest
	
	Others
	……...……………...............

	
	(Please Specify Reason)
	…………………………………………………………………………………………..…………..

	9.
	Change of Card Type
	Present Status:
	……………………………
	Proposed Status:
	……………………………..

	10.
	NOC (No Objection Certificate) 

	
	(Please Specify Reason)…………………………………………………………………………………………….…………….

	11.
	CIB Clearance from Bangladesh Bank 

	
	(Please Specify Reason)…………………………………………………………………………………………………………..

	12.
	Duplicate Statement
	From:
	D
	D
	M
	M
	Y
	Y
	to 
	D
	D
	M
	M
	Y
	Y

	13.
	Change of Address/ Contract: 

	
	Mobile:
	……………………………………………….
	E-mail:
	………………………………………………………..

	
	Address
	………………………………………………………………………………………………………….......................

	
	
	………………………………………………………………………………………………………….......................

	14.
	Cancellation of Credit Card
	(Please Specify Reason)…………………………………………………………………………

	15.
	Others
	………………………………………………………………………………………………………….......................

	Fee may be charged as per policy of NBL.
	Applicant’s Comments (If any)

	Sincerely yours, 
	

	
	

	Signature
	

	Date:……………………

Mobile:…………………………………
	24/7 customer service contract number:


+8802-9650830, Ext-153-167, 01711-287222 & 01713-048666
E-mail address: cs.card@nblbd.com or card@nblbd.com
