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Dear Shareholders,
Assalamu A’laikum.
We welcome you all on behalf of the Board of Directors of National Bank PLC 
to the 42nd Annual General Meeting (AGM).  We feel honored and privileged to 
present the Annual Integrated Report 2024 before you. A review of business 

wemwgjøvwni ivngvwbi ivwng

wcÖq †kqvi‡nvìviMY,
Avmmvjvgy AvjvBKyg|
b¨vkbvj e¨vsK wcGjwmÕi 42Zg evwl©K mvaviY mfvq cwiPvjbv cl©‡`i c¶ †_‡K 
mevB‡K ¯^vMZ Rvbvw”Q| e¨vs‡Ki mvwe©K Kvh©µ‡gi weeiY mgwš^Z evwl©K cÖwZ‡e`b 
2024 Dc¯’vcb Ki‡Z †c‡i Avgiv m¤§vwbZ Ges Me©‡eva KiwQ| cÖwZ‡e`‡b 
e¨vs‡Ki e¨emvwqK I Avw_©K Kvh©µg Ges Gi Dci cÖfve we¯ÍviKvix g~j w`Kmg~n G 
cªwZ‡e`‡b we¯ÍvwiZ Av‡jvPbv Kiv n‡q‡Q|

We prepared our report in line with the requirements of Section 184 of the 
Companies Act, 1994, stock exchange regulations and Bangladesh Securities 
and Exchange Commission Order no. BSEC/CMRRCD/2006-158/207/Admin/80 

& guidelines and other applicable rules & regulations of the concerned 
Regulatory Authorities.

†Kv¤úvwb  AvBb, 1994-Gi aviv 184, ÷K G·‡PÄ cÖweavb Ges evsjv‡`k 
wmwKDwiwUR A¨vÛ G•‡PÄ Kwgk‡bi Av‡`k b¤^i BSEC/CMRRCD/2006-158/207/
Admin/80 ZvwiL 3 Ryb, 2018, e¨vsK †Kv¤úvwb AvBb 1991, evsjv‡`k e¨vs‡Ki 
mvK©yjvi Ges mswkøó wbqš¿K KZ©…c‡¶i Ab¨vb¨ cÖ‡hvR¨ wbqg I cÖweav‡bi m‡½ 
mvgÄm¨ †i‡L cÖwZ‡e`bwU cÖ¯‘Z Kiv n‡q‡Q|

Global Economy
The global economy in 2024 demonstrated considerable resilience despite 
facing multiple challenges. According to the International Monetary Fund 
(IMF) World Economic Outlook (April 2025), global GDP growth was projected 
at 3.3% for 2024, followed by a moderation to 2.8% in 2025. This slowdown 
is largely attributed to ongoing geopolitical tensions, tightening monetary 
policies, and trade uncertainties. The world economy is still dealing with the 
aftermath of multiple crises, including the COVID-19 pandemic, geopolitical 

modest rate. On the other hand, emerging markets and developing economies 
(EMDEs) are showing more robust recovery, particularly in Asia and Africa. 
China is expected to grow at 4.0%, driven by its economic reopening and 
recovery in domestic demand. Similarly, India is forecasted to grow at 6.2%, 
supported by strong domestic consumption, investment in infrastructure, and 
an expanding digital economy.

wek¦ A_©bxwZ
2024 mv‡j ˆewk¦K A_©bxwZ bvbv P¨v‡j‡Äi gy‡LI D‡jøL‡hvM¨ mnbkxjZv cÖ`k©b 
K‡i‡Q| AvšÍR©vwZK gy`ªv Znwej (IMF) Gi ÔIqvì© B‡KvbwgK AvDUjyKÕ (GwcÖj 
2025)-Gi Z_¨ Abyhvqx, 2024 mv‡j ˆewk¦K wRwWwc cÖe„w× wQj 3.3 kZvsk, 
hv 2025 mv‡j K‡g 2.8 kZvs‡k bvg‡Z cv‡i e‡j c~e©vfvm †`Iqv n‡q‡Q| GB 
axiMwZi cÖavb KviY n‡”Q Pjgvb f~-ivR‰bwZK D‡ËRbv, K‡Vvi Avw_©K bxwZ Ges 
evwYwR¨K AwbðqZv| wek¦ A_©bxwZ GLbI †KvwfW-19 gnvgvix, f~-ivR‰bwZK 
Aw¯’iZv Ges RxebhvÎvi e¨q msK‡Ui g‡Zv GKvwaK msK‡Ui cwiYwZ †gvKvwejv 
Ki‡Q, hvi d‡j A‡bK AÂ‡j D”P gy`ªvùxwZ weivR Ki‡Q| DbœZ †`k¸‡jv- †hgb 
hy³ivóª, BD‡iv‡Rvb I Rvcvb D”P gy`ªvùxwZ, K‡Vvi Avw_©K bxwZ I wewb‡qvM 
¯’weiZvi Kvi‡Y axiMwZi cÖe„w× †`L‡Q| hy³iv‡óªi cÖe„w× 1.8 kZvsk n‡e e‡j 
aviYv Kiv n‡”Q, †hLv‡b BD‡iv‡Rvb I Rvcv‡bi cÖe„w× n‡e AviI Kg| Ab¨w`‡K, 
D`xqgvb evRvi I Dbœqbkxj A_©bxwZ¸‡jv (EMDEs) we‡kl K‡i Gwkqv I Avwd«Kvi 
†`k¸‡jv Zyjbvg~jKfv‡e kw³kvjxfv‡e cybiæ×vi cÖebZv †`Lv‡”Q| Px‡bi cÖe„w× 
4.0 kZvsk n‡e e‡j Avkv Kiv n‡”Q, hvi g~‡j i‡q‡Q A_©bxwZi cybivq Db¥y³KiY 
I Af¨šÍixY Pvwn`vi cybiæ×vi| GKBfv‡e, fvi‡Zi cÖe„w× 6.2 kZvsk n‡Z cv‡i 
e‡j aviYv Kiv n‡”Q, hv kw³kvjx Af¨šÍixY †fv³v e¨q, AeKvVv‡gv‡Z wewb‡qvM 
Ges wWwRUvj A_©bxwZi m¤cÖmviY Øviv mnvqZv cv‡”Q|

climate-related events, and the potential for a global debt crisis as countries 
with high debt levels struggle to service their obligations. These factors 

energy supplies and key commodity chains. This has contributed to elevated 

high energy and food prices. Further complicating the economic landscape, 
renewed hostilities in the Israel-Palestine region introduced fresh volatility in 
the Middle East, a critical hub for global oil production and transit routes. This 
instability in the region reverberated through energy markets and heightened 
risk aversion among investors.

Z‡e ˆewk¦K A_©bxwZ GLbI D‡jøL‡hvM¨ SyuwKi gy‡LvgywL n‡”Q, we‡kl K‡i f~-
ivR‰bwZK Aw¯’iZv (†hgb Bmiv‡qj-Bivb I ivwkqv-BD‡µb msNvZ), Rjevqy-
m¤úwK©Z `y‡h©vM Ges ˆewk¦K FY msK‡Ui m¤¢vebv| GKvi‡Y D”P FYfviKewjZ 
†`k¸‡jv Zv‡`i `vq cwi‡kv‡a wngwkg Lv‡”Q| GB mg¯Í welq ga¨g †gqv‡` ˆewk¦K 
evwYR¨, wewb‡qvM cÖevn Ges A_©‰bwZK w¯’wZkxjZvi Rb¨ eo P¨v‡jÄ n‡q _vK‡e| 
ivwkqv-BD‡µb hy× GLbI wek¦evRv‡i eo cÖfve †dj‡Q, we‡kl K‡i R¡vjvwb mieivn 
I ¸iæZ¡c~Y© c‡Y¨i mieivn †PBb e¨vnZ Kivi gva¨‡g| Gi d‡j 2024 mv‡j ˆewk¦K 
Mo gy`ªvùxwZ cÖvq 6.5 kZvs‡k †cŠu‡Q‡Q, hv g~jZ D”P R¡vjvwb I Lv`¨g~‡j¨i Kvi‡Y 
N‡U‡Q| A_©‰bwZK cwiw¯’wZ‡K AviI RwUj K‡i Zy‡j‡Q Bmiv‡qj-wdwjw¯Íb AÂ‡j 
bZyb K‡i msNv‡Zi D™¢e, hv ga¨cÖv‡P¨ Aw¯’iZv m„wó K‡i‡Q| GB AÂjwU ˆewk¦K 
†Zj Drcv`b I cwien‡bi Rb¨ AZ¨šÍ ¸iæZ¡c~Y©| GB Aw¯’iZv R¡vjvwb evRv‡i eo 
ai‡bi cÖwZwµqv m„wó K‡i‡Q Ges wewb‡qvMKvix‡`i g‡a¨ SyuwKi cÖwZ Abxnv evwo‡q 
w`‡q‡Q| 



annual report 2024 37

States and China, remain a persistent source of uncertainty, disrupting 

business investment across diverse regions.

hy³ivóª I Px‡bi g‡a¨ Pjgvb evwYR¨ D‡ËRbv wek¦e¨vcx wewb‡qvM cÖevn I mieivn 
k„•Lj‡K e¨vnZ Ki‡Q| GB me KviY wg‡jB wewfbœ AÂ‡j gy`ªvùxwZi Pvc m„wó 
K‡i‡Q Ges †fv³v e¨q I e¨emvwqK wewb‡qv‡M weNœ NwU‡q‡Q|

Global Growth Performance
The global growth performance for 2024 shows a divergence between 
advanced and emerging economies. Emerging and advanced economies are 
expected to outperform their advanced counterparts, with a growth rate of 

2.1%, although the growth rate is expected to moderate to 1.8% in 2025 due 
to the impact of tighter monetary policies and elevated borrowing costs. The 

and the ASEAN countries. China’s economy expanded by approximately 5.0% 

with growth expected to slightly slow to 4.0% in 2025.

ˆewk^K cÖe„w×i mvgwMÖK AMÖMwZ
2024 mv‡ji ˆewk¦K cÖe„w×i Dbœqb DbœZ Ges D`xqgvb A_©bxwZi g‡a¨ cv_©K¨ 
†`Lvq| AvBGgG‡di g‡Z, D`xqgvb Ges DbœZ A_©bxwZ¸‡jv Zv‡`i DbœZ 
cÖwZc‡¶i Zyjbvq 4.4% e„w×i nv‡i GwM‡q hv‡e e‡j Avkv Kiv n‡”Q| gvwK©b 
hy³iv‡ó«i A_©bxwZ AvbygvwbK 2.1% e„w× †c‡q‡Q, hw`I K‡Vvi gy`ªvbxwZ Ges 
D”P FY e¨‡qi cÖfv‡ei Kvi‡Y 2025 mv‡j cÖe„w×i nvi 1.8% nIqvi Avkv Kiv 
n‡”Q| Pxb, fviZ Ges Avwmqvb †`k¸‡jvi Øviv cwiPvwjZ Gwkqv-cÖkvšÍ gnvmvMixq 
AÂjwU cÖv_wgK cÖe„w×i PvwjKv wnmv‡e i‡q †M‡Q| 2024 mv‡j Px‡bi A_©bxwZ cÖvq 
5.0% e„w× †c‡q‡Q, hv Pjgvb KvVv‡gvMZ ms¯‹vi Ges ewnivMZ evwYR¨ P¨v‡j‡Äi 
cÖwZdjb, Ges 2025 mv‡j cÖe„w× wKQyUv axi n‡q 4.0% G †b‡g Avm‡e e‡j Avkv 
Kiv n‡”Q|

In contrast, advanced economies are experiencing stagnation, with growth 

rate hikes. The World Bank has also pointed out that the global growth outlook 

to central banks’ policies. The Euro Area experienced modest growth of around 
1.0% in 2024, with a further slowdown projected for 2025, primarily due to 
energy cost pressures and demographic factors. Emerging markets in Asia 
maintained relative resilience, buoyed by strong infrastructure investment 
and technology adoption. Conversely, regions such as Sub-Saharan Africa and 
Latin America experienced downgraded growth forecasts amid geopolitical 

While the global economy remains on a path of recovery, the risks of 

geopolitical tensions escalate further.

wecix‡Z DbœZ A_©bxwZ¸‡jv ¯’weiZvi m¤§yLxb n‡”Q, D”P gy`ªvùxwZ Ges K‡Vvi 
Avw_©K Ae¯’vi Kvi‡Y cÖe„w× axi n‡q hv‡”Q| gvwK©b hy³ivóª, BD‡iv‡Rvb Ges Rvcvb 
we‡kl K‡i †fv‡Mi cybiæ×v‡i wcwQ‡q _vKv, kÖgevRv‡ii axiMwZ Ges my‡`i nvi 
e„w×i cÖfve Øviv cÖfvweZ n‡”Q| wek¦e¨vsK AviI D‡jøL K‡i‡Q †h, wek¦e¨vcx cÖe„w×i 
m¤¢vebv Avw_©K evRv‡ii cwiw¯’wZ Øviv e¨vcKfv‡e cÖfvweZ, hv †K›`ªxq e¨vsK¸‡jvi 
bxwZi Kvi‡Y Aw¯’i _v‡K| BD‡iv AÂj 2024 mv‡j cÖvq 1.0% Gi mvgvb¨ cÖe„w× 
AR©b K‡i‡Q, 2025 mv‡j AviI g›`vi c~e©vfvm †`Iqv n‡q‡Q, hv cÖv_wgK fv‡e 
R¡vjvwb Li‡Pi Pvc Ges RbmsL¨vMZ Kvi‡Y n‡”Q| Gwkqvi D`xqgvb evRvi¸‡jv 
kw³kvjx AeKvVv‡gvMZ wewb‡qvM Ges cÖhyw³ MÖn‡Yi d‡j Av‡cw¶K w¯’wZ¯’vcKZv 
eRvq †i‡L‡Q| wecix‡Z, mve-mvnvivb Avwd«Kv Ges j¨vwUb Av‡gwiKvi g‡Zv 
AÂj¸‡jv f~-ivR‰bwZK D‡ËRbv, cY¨g~‡j¨i IVvbvgv Ges wek¦e¨vcx A_©‰bwZK 
AwbðqZvi g‡a¨ cÖe„w×i c~e©vfvm n«vm †c‡q‡Q| fwel¨‡Zi g›`vi SyuwK e„w×, 
gy`ªvùxwZi Pvc I f~-ivR‰bwZK D‡ËRbv e„w× cvIqv mwË¡I wek¦A_©bxwZ cyYiæ×v‡ii 
c‡_ i‡q‡Q|

Bangladesh Economy
Bangladesh’s economy in 2024 navigated a complex set of domestic and 
international challenges. The World Bank’s latest reports indicate a slowdown 
in real GDP growth to approximately 4.2% in FY24, down from 5.8% in the prior 

following the regime change on August 5, 2024, and pressures stemming 

high, averaging 10.3% in FY24, fueled predominantly by surging food and 
energy prices linked to ongoing global supply disruptions.

evsjv‡`‡ki A_©bxwZ
2024 mv‡j evsjv‡`‡ki A_©bxwZ RwUj Af¨šÍixY I AvšÍR©vwZK P¨v‡j‡Äi ga¨ w`‡q 
GwM‡q‡Q| wek¦e¨vs‡Ki me©‡kl cÖwZ‡e`‡b †`Lv †M‡Q †h, 2024 A_©eQ‡i cÖK…Z 
wRwWwc cÖe„w× cÖvq 4.2% G †b‡g G‡m‡Q, hv Av‡Mi eQ‡ii 5.8% †_‡K n«vm 
†c‡q‡Q| GB n«v‡mi KviY wQj D”P gy`ªvùxwZ, 5 AvM÷ 2024 Zvwi‡L kvmbe¨e¯’v 
cwieZ©‡bi ci ivR‰bwZK AwbðqZv Ges evwn¨K A_©‰bwZK cwi‡ek †_‡K D™¢~Z 
Pvc| gy`ªvùxwZ avivevwnKfv‡e D”P wQj, hv A_©eQi 2024-G M‡o 10.3% wQj, 
hvi cÖavb KviY wQj Pjgvb wek¦e¨vcx mieivn e¨vNv‡Zi mv‡_ hy³ Lv`¨ I R¡vjvwbi 
`vg e„w×|

The year 2024 proved to be a year of breakthrough due to the change of 
political regime through mass revolution in August 2024 leading to the 
formation of an interim government tasked with addressing extraordinary 
challenges. This political transition introduced a temporary wave of 

investment activity. Nevertheless, focusing on both immediate relief 
and near-term reforms to strengthen the economy, the government has 
implemented several key reform measures to stabilize the economy: raising 

bold moves towards improving economic management and governance and 
addressing long-standing structural issues that have held back Bangladesh’s 
true economic potential.

2024 mv‡ji AvM‡÷ MYwecø‡ei gva¨‡g ivR‰bwZK kvmbe¨e¯’vi cwieZ©‡bi 
d‡j 2024 mvj wQj GK hyMvšÍKvix eQi, hvi d‡j AmvaviY P¨v‡jÄ †gvKv‡ejv 
AšÍeZx©Kvjxb miKvi‡K `vwqZ¡ †`Iqv nq| GB ivR‰bwZK cwieZ©‡bi d‡j 
AwbðqZvi GK A¯’vqx †XD ïiæ nq, hv wewb‡qvMKvix‡`i g‡bvfve‡K cÖfvweZ 
K‡i Ges †emiKvwi Lv‡Zi wewb‡qvM Kvh©µg‡K axi K‡i †`q| ZeyI A_©bxwZ‡K 
kw³kvjx Kivi Rb¨ Zvr¶wYK eiv× Ges ¯^í‡gqv`x ms¯‹vi Df‡qi Dci `„wó wbe× 
Kiv nq| miKvi A_©bxwZ‡K w¯’wZkxj Kivi Rb¨ †ek K‡qKwU ¸iæZ¡c~Y© ms¯‹vi 
e¨e¯’v ev¯Íevqb K‡i‡Q: gy`ªvùxwZ wbqš¿‡Y bxwZMZ nvi K‡qKevi e„w× Kiv, wKQy 
e¨vs‡Ki †evW© cybM©Vb Kiv, evRvi wfwËK F‡Yi nvi wba©vi‡Yi AbygwZ †`Iqv, 
Af¨šÍixY †iwgU¨vÝ e„w× Ges ̂ e‡`wkK gy`ªvi wiRvf© DbœZ Kivi Rb¨ FCY nvi Db¥y³ 
Kiv BZ¨vw`| A_©‰bwZK e¨e¯’vcbv Ges kvmbe¨e¯’v DbœZ Kivi Ges evsjv‡`‡ki 
cÖK…Z A_©‰bwZK m¤¢vebv‡K wcwQ‡q _vKv `xN©¯’vqx KvVv‡gvMZ mgm¨v¸‡jv †gvKv‡ejv 
Kivi Rb¨ †ek wKZK mvnmx c`‡ÿc MÖnY Kiv n‡q‡Q| 
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External sectors showed signs of resilience. Exports remained steady 
despite global demand softness, supported by strong ready-made garment 

role in cushioning the balance of payments and narrowing the current account 

import restrictions weighed on industrial inputs, constraining manufacturing 
output. In recent months, Bangladesh’s foreign currency reserves and 

inward remittances, moderate growth of export receipts and strict measures 
to curb trade based money laundering which have helped improve the 

evwn¨K LvZ¸‡jvi w¯’wZkxjZvi j¶Y cÖwZqgvb n‡q‡Q| wek¦e¨vcx Pvwn`vi g›`v 
m‡Ë¡I ißvwb w¯’wZkxj wQj, hv ̂ Zwi †cvkvK ißvwbi gva¨‡g AwR©Z n‡q‡Q| †iwgU¨vÝ 
cÖevn EaŸ©gyLx cÖeYZv Ae¨vnZ †i‡L‡Q, hv cwi‡kv‡ai fvimvg¨ eRvq ivL‡Z Ges 
PjwZ wnmv‡ei NvUwZ cÖvq 6.5 wewjqb gvwK©b Wjv‡i msKywPZ Ki‡Z ¸iæZ¡c~Y© 
f~wgKv cvjb Ki‡Q| Z‡e gy`ªvi Aeg~j¨vqb Ges Avg`vwb wewawb‡la wkí KvuPvgvj 
Avg`vwbi Dci Pvc m„wó K‡i‡Q, hvi d‡j Drcv`b mxwgZ n‡q‡Q| mv¤cÖwZK 
gvm¸‡jv‡Z evsjv‡`‡ki ˆe‡`wkK gy`ªvi wiRvf© Ges wewbgq nvi w¯’wZkxj n‡q‡Q 
g~jZ Af¨šÍixY †iwgU¨vÝ cÖev‡ni cÖZ¨vkvi †P‡q †ewk, ißvwb Av‡qi gvSvwi e„w× 
Ges evwYR¨ wfwËK A_© cvPvi †iv‡a K‡Vvi c`‡¶‡ci Kvi‡Y hv cwi‡kv‡ai fvimvg¨ 
(BoP) NvUwZ DbœZ Ki‡Z mnvqZv K‡i‡Q|

Growth Outlook of Bangladesh

macroeconomic conditions have supported rapid economic growth over the 
past two decades. Bangladesh tells a remarkable story of poverty reduction 
and development. From being one of the poorest nations at birth in 1971, 
Bangladesh reached lower-middle income status in 2015. It is on track to 

evsjv‡`‡ki cÖe„w×i c~e©vfvm
ˆewk¦K AwbðqZvi EaŸ©gyLx mg‡qI evsjv‡`‡ki cÖe„w× I Dbœq‡bi GK kw³kvjx 
†iKW© i‡q‡Q| GKwU kw³kvjx Rbkw³, wecyj cwigv‡Y ˆZwi †cvkvK (RMG) ißvwb, 
w¯’wZkxj †iwgU¨vÝ cÖevn Ges w¯’wZkxj mvgwóK A_©‰bwZK cwiw¯’wZ MZ `yB `kK 
a‡i ̀ ªæZ A_©‰bwZK cÖe„w×‡K mg_©b K‡i‡Q| ̀ vwi`ª¨ n«vm Ges Dbœq‡bi GK AmvaviY 
Mí i‡q‡Q evsjv‡`‡ki| 1971 mv‡j R‡b¥i mgq me‡P‡q `wi`ª †`k¸‡jvi g‡a¨ 
GKwU †_‡K, evsjv‡`k 2015 mv‡j wbgœ-ga¨g Av‡qi gh©v`vq †cŠu‡Q‡Q| 2026 
mv‡j RvwZms‡Ni ¯^‡ívbœZ †`k (LDC) ZvwjKv †_‡K DËi‡Yi c‡_ i‡q‡Q|

Looking forward, Bangladesh’s growth trajectory is cautiously optimistic. 
World Bank projected 4.9 percent GDP growth for Bangladesh for the next 

particularly the ready-made garments (RMG) industry, which continues to 
show resilience.

fwel¨‡Z evsjv‡`‡ki A_©bxwZi cÖe„w×i MwZc_ Avkve¨ÄK| wek¦e¨vsK 2025-26 
A_©eQ‡ii Rb¨ evsjv‡`‡ki Rb¨ 4.9 kZvsk wRwWwc cÖe„w×i c~e©vfvm w`‡q‡Q, 
Drcv`b LvZ- we‡kl K‡i ˆZwi †cvkvK (AviGgwR) wk‡íi cybiæ×v‡ii d‡j, hv 
w¯’wZkxjZv cÖ`k©b K‡i P‡j‡Q|

domestic revenue mobilization. These measures are expected to support 
sustainable growth and macroeconomic stability over the coming years. 
Nonetheless, the outlook remains sensitive to external risks including 
geopolitical tensions, commodity price volatility, and domestic political 
dynamics.

miKvi ivR¯^ GKÎxKiY, Avw_©K Lv‡Zi w¯’wZ¯’vcKZv †Rvi`vi Ges Af¨šÍixY ivR¯^ 
msMÖ‡ni DbœwZi Dci `…wó wbe× K‡i GKwU ms¯‹vi G‡RÛvq cybe¨©³ K‡i‡Q| 
GB c`‡¶c¸‡jv AvMvgx eQi¸‡jv‡Z †UKmB cÖe„w× Ges mvgwóK A_©‰bwZK 
w¯’wZkxjZv‡K mg_©b Ki‡e e‡j Avkv Kiv n‡”Q| ZeyI fwel¨ØvYx f~-ivR‰bwZK 
D‡ËRbv, cY¨g~‡j¨i Aw¯’iZv Ges Af¨šÍixY ivR‰bwZK MwZkxjZv mn ewnivMZ 
SyuwKi cÖwZ ms‡e`bkxj|

Despite this optimistic outlook, Bangladesh will need to carefully manage 

and cyclones. With its young population, robust export sectors, and growing 

development. Continued investment in human capital, infrastructure, and 
governance will be key to unlocking its full economic potential.

Avkve¨ÄK GK `„wófw½ m‡Ë¡I evsjv‡`k‡K mZK©Zvi mv‡_ gy`ªvùxwZ cwiPvjbv 
Ki‡Z n‡e, ˆe‡`wkK F‡Yi D‡ØM †gvKv‡ejv Ki‡Z n‡e Ges ewn¨K SzuwK Gov‡Z 
Avw_©K k„•Ljv wbwðZ Ki‡Z n‡e| Rjevqy cwieZ©bI GKwU D‡jøL‡hvM¨ SyuwK wn‡m‡e 
i‡q †M‡Q| we‡kl K‡i K…wli g‡Zv †¶‡Î, hv eb¨v, Liv Ges N~wY©S‡oi SyuwK‡Z 
i‡q‡Q| ZiæY RbmsL¨v, kw³kvjx ißvwb LvZ Ges µgea©gvb †iwgU¨vÝ cÖev‡ni 
mv‡_, evsjv‡`k ga¨‡gqv`x Dbœq‡bi Rb¨ GKwU kw³kvjx wfwË a‡i †i‡L‡Q| gvbe 
m¤ú`, AeKvVv‡gv Ges kvmbe¨e¯’vq Ae¨vnZ wewb‡qvM Zvi c~Y© A_©‰bwZK m¤¢vebv 
D‡b¥vP‡bi g~j PvweKvwV n‡e|

Banking Sector in Bangladesh
Depending on the ownership structure, there are four categories of scheduled 
banks in Bangladesh: state-owned commercial banks (SCBs), specialized 
banks (SDBs), private commercial banks (PCBs) and foreign commercial banks 

evsjv‡`‡k e¨vswKs LvZ
gvwjKvbv KvVv‡gvi Dci wbf©i K‡i, evsjv‡`‡k PviwU †kÖYxi Zdwmwj e¨vsK i‡q‡Q: 
ivóªvqË evwYwR¨K e¨vsK (SCB), we‡klvwqZ e¨vsK (SDB), †emiKvwi evwYwR¨K e¨vsK 
(PCB) Ges we‡`kx evwYwR¨K e¨vsK (FCB)| eZ©gv‡b evsjv‡`‡k 61wU Zdwmwj e¨vsK 
cwiPvwjZ n‡”Q|

of Bangladesh. They provide investible funds to both the public sector, and 
specially the private sector. Bangladesh is an import-dependent country. 
It needs to import raw materials, accessories and machineries to foster 
development of the industrial sector, including the RMG sector. Banks have 

evsjv‡`‡ki A_©‰bwZK cÖe„w×‡Z evwYwR¨K e¨vsK¸‡jv ¸iæZ¡c~Y© f~wgKv cvjb K‡i 
Avm‡Q| miKvwi LvZ Ges we‡kl K‡i †emiKvwi LvZ Dfq‡ÿ‡Î  wewb‡qvM‡hvM¨ 
Znwej mieivn K‡i| evsjv‡`k GKwU Avg`vwb-wbf©i †`k| ˆZwi †cvkvK LvZ mn 
wkí Lv‡Zi Dbœq‡bi Rb¨ KvuPvgvj, Avbylvw½K Ges hš¿cvwZ Avg`vwb Ki‡Z nq| 
e¨vsK¸‡jv GB LvZ‡K A_©cÖ`vb, A_©vqb Ges SyuwK e¨e¯’vcbv cwi‡mev cÖ`vb K‡i 
Avm‡Q|
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The banking sector continues to play a vital role in the country’s economic 
development but faces persistent challenges. The non-performing loans 

the year 2024, up from 9.0% in the previous year (Source: Bangladesh Bank). 
The cumulative volume of NPL made a giant leap of approximately BDT 2000 

and credit expansion. This deterioration in asset quality may even exacerbate 

both businesses and consumers. After the political shift in August 2024, 

longstanding structural issues. The key areas of focus include stabilizing the 
macro economy, preventing a potential banking crisis, implementing legal 
and policy reforms to tackle banking sector problems, strengthening BB’s 
operations, and recovering assets stolen from the banking system.

†`‡ki A_©‰bwZK Dbœq‡b e¨vswKs LvZ ¸iæZ¡c~Y© f~wgKv cvjb K‡i P‡j‡Q, Z‡e 
µgvMZ P¨v‡j‡Äi gy‡LvgywL n‡Z n‡”Q| 2024 mv‡j †gvU e‡Kqv F‡Yi mv‡_ †Ljvwc 
F‡Yi (GbwcGj) AbycvZ D‡jøL‡hvM¨fv‡e 20.2%-G †cŠu‡Q‡Q, hv Av‡Mi eQ‡ii 
9.0% †_‡K †e‡o‡Q (m~Î: evsjv‡`k e¨vsK)| †Ljvwc F‡Yi µgea©gvb cwigvY 
Av‡Mi eQ‡ii Zyjbvq cÖvq 2000 wewjqb UvKvq D‡V‡Q, hv Lv‡Zi jvfRbKZv 
Ges FY m¤cÖmviY‡K mxgve× K‡i| †K›`ªxq e¨vsK KZ©…K mv¤cÖwZK ms‡kvabx‡Z 
¯’vqx †gqv`x F‡Yi †kÖYxwefv‡Mi mxgv 6 gvm †_‡K Kwg‡q 3 gvm Kiv n‡q‡Q d‡j 
m¤ú‡`i gv‡bi GB AebwZ AviI evo‡Z cv‡i| 2024 mv‡j evsjv‡`‡ki e¨vswKs 
LvZ D‡jøL‡hvM¨ P¨v‡j‡Äi gy‡LvgywL n‡q‡Q, hvi g‡a¨ i‡q‡Q µgea©gvb my‡`i 
nvi, D”P gy`ªvùxwZ Ges gy`ªvi Aeg~j¨vqb e¨emvq Ges MÖvnK Dfq‡KB cÖfvweZ 
Ki‡Q| 2024 mv‡ji AvM‡÷ ivR‰bwZK cwieZ©‡bi ci, evsjv‡`k e¨vsK `xN©¯’vqx 
KvVv‡gvMZ mgm¨v¸‡jv †gvKv‡ejv Kivi Rb¨ ¸iæZ¡c~Y© Avw_©K LvZ ms¯‹vi‡K 
AMÖvwaKvi w`‡q‡Q| mvgwóK A_©bxwZ w¯’wZkxj Kiv, m¤¢ve¨ e¨vswKs msKU †iva Kiv, 
e¨vswKs Lv‡Zi mgm¨v †gvKv‡ejvq AvBwb I bxwZMZ ms¯‹vi ev¯Íevqb Kiv, e¨vs‡Ki 
Kvh©µg kw³kvjx Kiv Ges e¨vswKs e¨e¯’v †_‡K Pywi hvIqv m¤ú` cybiæ×vi Kiv 
BZ¨vw` D‡jøL‡hvM¨ | 

In addition, Bangladesh Bank has restructured the boards of 11 banks and 

surveillance. To address liquidity shortages, the Bangladesh Bank has 

While these measures have helped avert an immediate crisis, the central 
bank’s focus remains on building a resilient banking system through medium-
term reforms based on the taskforce’s recommendations.

GQvovI evsjv‡`k e¨vsK 11wU e¨vsK I Avw_©K cÖwZôv‡bi cwiPvjbv cl©` cybM©Vb 
K‡i‡Q hv‡Z mykvmb DbœZ Kiv hvq Ges Zv‡`i Dci wbweo bRi`vwi ivLv hvq| 
Zvij¨ NvUwZ †gvKv‡ejvq evsjv‡`k e¨vsK AvšÍte¨vsK F‡Yi Rb¨ D‡jøL‡hvM¨ Zvij¨ 
mnvqZv Ges M¨vivw›U cÖ`vb K‡i‡Q, AvgvbZKvix‡`i Av¯’v e„w× K‡i‡Q Ges e¨vswKs 
Kvh©µg myôyfv‡e cwiPvjbv wbwðZ K‡i‡Q| hw`I GB c`‡¶c¸‡jv Zvr¶wYK msKU 
Gov‡Z mvnvh¨ K‡i‡Q, ZeyI †K›`ªxq e¨vs‡Ki g‡bv‡hvM Uv¯‹‡dv‡m©i mycvwi‡ki 
wfwË‡Z ga¨‡gqv`x ms¯‹v‡ii gva¨‡g GKwU w¯’wZkxj e¨vswKs e¨e¯’v M‡o †Zvjvi 
Dci i‡q‡Q|

However, despite these challenges, the banking sector remains resilient. 
The central bank’s oversight and regulatory measures continue to ensure 
stability, with proactive steps taken to manage liquidity and credit growth. 
Financial sector reforms initiated by the government are gradually improving 

helping banks, including National Bank PLC, to align with the broader national 
development goals.

 GB P¨v‡jÄ _vKv m‡Ë¡I e¨vswKs LvZ w¯’wZkxjZv eRvq ‡i‡L‡Q| †K›`ªxq e¨vs‡Ki 
Z`viwK I wbqš¿Y e¨e¯’vi d‡j Zvij¨ I FY cÖe„w×i †ÿ‡Î w¯’wZkxjZv eRvq ivLv 
n‡”Q| miKvi KZ©…K M„nxZ Avw_©K Lv‡Zi ms¯‹vi¸‡jv ax‡i ax‡i e¨vsK¸‡jvi g‡a¨ 
mykvmb Ges cwiPvjbv `¶Zv DbœZ Ki‡Q| Z`ycwi cÖhyw³MZ myweav  MÖnY Ges 
¶y`ª I gvSvwi D‡`¨vM¸‡jv‡K A_©vq‡bi Dci †KŠkjMZ g‡bv‡hvM b¨vkbvj e¨vsK 
wcGjwm mn e¨vsK¸‡jv‡K e„nËi RvZxq Dbœqb j¶¨¸‡jvi mv‡_ mvgÄm¨ Ki‡Z 
mnvqZv Ki‡Q|

One of the most notable developments in the sector is the rapid digital 
transformation. The Bangladesh Bank has rolled out new guidelines under 

banking services, particularly targeting underserved rural populations. The 

(MFS) and digital banking platforms, making it easier for the general 
population to access banking services, even in remote areas. Mobile money 
services like bKash, Rocket have seen rapid growth, and the Bangladesh 
Bank’s new policies support further expansion in this area.

GB Lv‡Zi me‡P‡q D‡jøL‡hvM¨ Dbœqb¸‡jvi g‡a¨ GKwU nj `ªæZ wWwRUvj 
iƒcvšÍi| bZyb Mfb©‡ii †bZ…‡Z¡ evsjv‡`k e¨vsK Avw_©K AšÍf©yw³ Ges wWwRUvj 
e¨vswKs cwi‡lev¸‡jv‡K DrmvwnZ Kivi Rb¨ bZyb wb‡`©wkKv Rvwi K‡i‡Q, we‡kl 
K‡i myweavewÂZ MÖvgxY Rb‡Mvôx‡K AMÖvwaKvi cÖ`vb Kiv n‡”Q| Mfb©i g‡nv`q  
e¨vsK¸‡jv‡K †gvevBj Avw_©K cwi‡lev (MFS) Ges wWwRUvj e¨vswKs cø¨vUdg©¸‡jv‡Z 
AviI wewb‡qvM Ki‡Z DrmvwnZ K‡i‡Qb, hvi d‡j mvaviY RbM‡Yi Rb¨ GgbwK 
cÖZ¨šÍ AÂ‡jI e¨vswKs cwi‡lev¸‡jv A¨v‡·m Kiv mnR n‡q‡Q| weKvk, i‡K‡Ui 
g‡Zv †gvevBj gvwb cwi‡lev¸‡jv `ªæZ e„w× †c‡q‡Q Ges evsjv‡`k e¨vs‡Ki bZyb 
bxwZ¸‡jv GB †¶‡Î AviI m¤cÖmviY‡K mg_©b K‡i|

Furthermore, transparency and accountability within the banking sector 
have been key priorities for the new management of the Central Bank. The 
Bangladesh Bank has moved forward with stricter enforcement of anti-money 

Bangladesh Bank has signaled a zero-tolerance policy for any instances of 

(FDI) into the banking sector. The banking sector will continue to focus on 
improving digital banking infrastructure, reducing NPLs, and managing 
liquidity, while remaining responsive to evolving regulatory frameworks and 
economic conditions.

AwaKš‘, †K›`ªxq e¨vs‡Ki bZyb e¨e¯’vcbv KZ…©c‡ÿi  gva¨‡g e¨vswKs Lv‡Z ¯^”QZv 
Ges Revew`wnZv AMÖvwaKvi †c‡q‡Q| evsjv‡`k e¨vsK gvwb jÛvwis (AML) Ges 
mš¿vmev‡` A_©vqb (CFT) wewagvjv K‡Vvifv‡e cÖ‡qv‡Mi gva¨‡g GwM‡q hv‡”Q Ges 
evsjv‡`k e¨vsK e¨vswKs wk‡í `yb©xwZ ev Avw_©K Awbq‡gi †h‡Kv‡bv NUbvi Rb¨ 
k~b¨-mnbkxjZv bxwZi Bw½Z w`‡q‡Q| GB ms¯‹v‡ii j¶¨ wewb‡qvMKvix‡`i Av¯’v 
e„w× Kiv Ges e¨vswKs Lv‡Z AviI †ewk we‡`kx mivmwi wewb‡qvM (FDI) AvK…ó Kiv| 
e¨vswKs LvZ wWwRUvj e¨vswKs AeKvVv‡gv DbœZ Kiv, †Ljvwc FY n«vm Kiv Ges 
Zvij¨ e¨e¯’vcbvi Dci g‡bv‡hvM Ae¨vnZ ivL‡e, GKB mv‡_ weKwkZ wbqš¿K 
KvVv‡gv Ges A_©‰bwZK Ae¯’vi cÖwZ ms‡e`bkxj _vK‡e|
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Overview of National Bank PLC

bank started its operations to provide banking services among mass people 
of the country. Currently National Bank PLC is providing banking services 
with excellence through networks located all over the country, covering even 
the neglected remote rural areas, keeping in mind its responsibilities to the 
society. National Bank PLC has a strong market-base with total 221 branches. 
The Bank has also 65 sub-branches for extending banking services at root 
level. Alongside, National Bank PLC is extending banking services through 

The Bank has been gradually building up extensive global connections to 

global banking transactions the Bank established Relationship Management 
Application (RMA) with 334 banks and foreign correspondents in 57 countries. 
Furthermore, the Bank currently has 34 remittance drawing arrangements 
with countries around the world to facilitate Bangladeshi expatriates for their 
home-bound remittances. Due to governance issues and relaxed lending 
practices for corporate segment caused high concentration of corporate 

liquidity crisis from the end of year 2022. The Bank is now practicing stronger 
corporate governance and better compliance culture coupled with robust 
recovery drive to tide over liquidity crisis.

GKbR‡i b¨vkbvj e¨vsK wcGjwm
b¨vkbvj e¨vsK wcGjwm, evsjv‡`kx bvMwiKM‡Yi  gvwjKvbvaxb cÖ_g †emiKvwi 
evwYwR¨K e¨vsK, †`‡ki mvaviY gvby‡li g‡a¨ e¨vswKs cwi‡lev cÖ`v‡bi Rb¨ Zvi 
Kvh©µg ïiæ K‡i| eZ©gv‡b b¨vkbvj e¨vsK wcGjwm mgv‡Ri cÖwZ Zvi `vwq‡Z¡i K_v 
gv_vq †i‡L mviv †`‡k Aew¯’Z †bUIqv‡K©i gva¨‡g DrK…óZvi mv‡_ e¨vswKs cwi‡lev 
cÖ`vb Ki‡Q, GgbwK Ae‡nwjZ cÖZ¨šÍ MÖvgxY GjvKv¸‡jv‡ZI kvLv m¤úªmviY 
n‡”Q| b¨vkbvj e¨vsK wcGjwmi †gvU 221wU kvLv mn GKwU kw³kvjx evRvi-
wfwË i‡q‡Q| g~j ¯Í‡i e¨vswKs cwi‡lev m¤cÖmvi‡Yi Rb¨ e¨vs‡Ki 65wU DckvLvI 
i‡q‡Q| cvkvcvwk, b¨vkbvj e¨vsK wcGjwm we‡`kx wewb‡qvMKvix Ges ¯’vbxq 
D‡`¨v³v‡`i Kv‡Q Ad‡kvi e¨vswKs BDwbU ( ) Gi gva¨‡g e¨vswKs cwi‡mev 
m¤cÖmviY K‡i‡Q| wewfbœ evwYwR¨K e¨vswKs Pvwn`v Kgv‡Z Ges gRywi DcvR©bKvix 
Ges ¯^‡`kx we‡`kx †iwgU¨v‡Ýi myweav‡fvMx‡`i myweav‡_© e¨vsK ax‡i ax‡i we¯Í…Z 
wek¦e¨vcx ms‡hvM ̂ Zwi Ki‡Q| wek¦e¨vcx e¨vswKs †jb‡`‡bi †¶‡Î e¨vsK 57wU †`‡k 
334wU e¨vsK Ges we‡`kx K‡ivm‡cb‡W‡›Ui mv‡_ Relationship Management 
Application (RMA) cÖwZôv K‡i‡Q| Z`ycwi, evsjv‡`kx cÖevmx‡`i Zv‡`i AwR©Z 
A_© ‡`‡k †cÖi‡Yi myweav‡_© e¨vsK we‡k¦i 34wU †`‡ki mv‡_ WªBs G‡iÄ‡g›U ¯’vcb 
K‡i‡Q| mykvm‡bi NvUwZ  Ges K‡c©v‡iU †mM‡g‡›Ui Rb¨ wkw_j FY c×wZi Kvi‡Y 
e¨vs‡Ki A_©vq‡b e„nr wk‡í †K›`ªxf~Z nq| eZ©gv‡b hvi wbwðZ KiY I AvBbI wewa 
weavb cwicvjb wbwðZ Ki‡Y KvR Ki‡Q| 2022 mv‡ji †k‡li w`‡K e¨vsKwU 
Zvij¨ msK‡U fyM‡Z ïiæ K‡i| e¨vsKwU GLb Zvij¨ msKU KvwU‡q IVvi Rb¨ 
kw³kvjx K‡c©v‡iU mykvmb Ges DbœZ m¤§wZ ms¯‹…wZ Abykxjb Ki‡Q|

Banking through Digital Platform
To facilitate the digital banking as a part of broader context for the move 
to online banking National Bank PLC and its IT team have been working 
relentlessly. A dedicated desk is working for development of banking service 
in digital platform. Banks are evolving far beyond just handling deposits and 
withdrawals. Banking services indeed undergoing a rapid transformation 

build stronger connections through enhanced communications, personalized 
experienced and festering trust. Adaptation of state of art and innovation in 

advantage of new technologies to streamline their operations and give their 
users a better experience.

wWwRUvj cø¨vUd‡g©i gva¨‡g e¨vswKs
MªvnK‡`i AbjvBb e¨vswKs‡q AvMªnx Ki‡b e„nËi †cÖ¶vc‡Ui Ask wn‡m‡e 
wWwRUvj e¨vswKs‡K mnRZi Kivi Rb¨ b¨vkbvj e¨vsK wcGjwm Ges Gi AvBwU 
wUg wbijmfv‡e KvR K‡i hv‡”Q| wWwRUvj cø¨vUd‡g© e¨vswKs cwi‡levi Dbœq‡bi 
Rb¨ GKwU wbw`©ó  †W¯‹ KvR Ki‡Q| e¨vsK¸‡jv AvgvbZ Ges D‡Ëvj‡bi evB‡i 
Ab¨vb¨ mKj e¨vswKs cwi‡mev cÖ`v‡bi wbwg‡Ë KvR Ki‡Q| cÖhyw³MZ AMÖMwZi 
Øviv cwiPvwjZ e¨vswKs cwi‡lev¸‡jv cÖK…Zc‡¶ `ªæZ iƒcvšÍ‡ii ga¨ w`‡q hv‡”Q| 
cÖhyw³i Dbœqb †hvMv‡hvM e„w×, e¨w³K Dbœqb I `„p Av¯’vi gva¨‡g kw³kvjx ms‡hvM 
ˆZwii my‡hvM †`q| e¨vswKs‡q AZ¨vaywbK cÖhyw³ Ges D™¢ve‡bi Awf‡hvRb e¨vsK 
Ges MÖvnK Dfq‡KB DcK…Z K‡i| wek¦Ry‡o e¨vsK¸‡jv Zv‡`i Kvh©µg‡K myMg 
Ki‡Z Ges Zv‡`i e¨enviKvix‡`i AviI fvj AwfÁZv cÖ`v‡bi Rb¨ bZyb cÖhyw³i 
myweav MÖnY Ki‡Q|

The National Bank IT Division is a driving force in transforming the bank into 
a leader in service excellence, quality, and regulatory compliance through the 
strategic application of modern, reliable, and customer-centric technology. 
National Bank PLC has implemented global leading core banking solution 
‘Temenos Transact Release -22’ to keep pace with face changing technology 
and rendering modern services.

MÖvnK-‡Kw›`ªK AvaywbK I ‡KŠkjMZ cÖhyw³ Dbœq‡bi   gva¨‡g e¨vsKwU‡K cwi‡mev 
DrKl©Zv, ¸Ygvb Ges cwicvjbKvix e¨vsK wn‡m‡e kxl©¯’vbxq cÖwZôv‡b iƒcvšÍwiZ 
Kivi AvBwU wefvM KvR Ki‡Q| b¨vkbvj e¨vsK wcGjwm cwieZ©bkxj cÖhyw³i mv‡_ 
Zvj wgwj‡q Pj‡Z Ges AvaywbK cwi‡lev cÖ`v‡bi Rb¨ wek¦e¨vcx kxl©¯’vbxq †Kvi 
e¨vswKs mgvavb Ô†U‡g‡bvm UªvbR¨v± wiwjR-22Õ ev¯Íevqb K‡i‡Q|

Demonstrating its unwavering commitment to data protection, National 

and cutting-edge technologies. This dedication to security is underscored 

Bank’s adherence to international IT and card security standards. Information 
Security Department of the bank is monitoring overall IT infrastructure 
through state of the art security technologies, resolving compliance issues of 
regulatory bodies time to time and conducting security awareness training 

MªvnK‡`i Z_¨ myiw¶Z Ki‡b K‡Vvi bxwZgvjv Ges AZ¨vaywbK cÖhyw³i gva¨‡g 
b¨vkbvj e¨vsK mvBevi wbivcËv AeKvVv‡gv‡K kw³kvjx K‡i‡Q| wbivcËvi cÖwZ 
GB wbôv ISO 27001 Ges PCI-DSS mvwU©wd‡Kkb AR©‡bi gva¨‡g ¯úó n‡q I‡V, 
hv AvšÍR©vwZK AvBwU Ges KvW© myi¶v gvb`‡Ûi cÖwZ e¨vs‡Ki AvbyMZ¨‡K ¯^xK…
wZ †`q| e¨vs‡Ki Z_¨ myi¶v wefvM AZ¨vaywbK myi¶v cÖhyw³i gva¨‡g mvgwMÖK 
AvBwU AeKvVv‡gv ch©‡e¶Y Ki‡Q, mg‡q mg‡q wbqš¿K ms¯’v KZ„©K cÖ`Ë wb‡`©kbv 
cwiPvjbv Ges e¨vsK Kg©KZ©v‡`i g‡a¨ wbivcËv m‡PZbZv cÖwk¶Y Kg©m~wP cwiPvjbv 
Ki‡Q|

Remittances play an increasingly large role in the economies of developing 

high quality features and functionalities for its all fully owned overseas 

delivery of services.

Dbœqbkxj †`k¸‡jvi A_©bxwZ‡Z †iwgU¨vÝ µgea©gvbfv‡e ¸iæZ¡c~Y© f~wgKv cvjb 
K‡i|  †c‡U›U Kiv Af¨šÍixYfv‡e ˆZwi md&UIq¨viwU wewfbœ †`‡k 
e¨vs‡Ki m¤ú~Y© gvwjKvbvaxb we‡`kx mnvqK ms¯’v¸‡jvi MÖvnK‡`i Rb¨ ̀ ªæZ cwi‡mev 
mieiv‡ni gva¨‡g †iwgU¨vÝ P¨v‡bwjs‡qi Rb¨ D”Pgv‡bi ˆewkó¨ Ges Kvh©KvwiZv 
cÖ`vb K‡i|
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digital channels. National Bank PLC brings completely enhanced Apps 
Banking experience “NBL iPower” for its valuable customers compatible with 
various platforms such as Android, iOS and Web. It allows our customers to 
manage banking operations easily and conveniently at any time, 24/7, 365 
days a year. National Bank PLC aims to achieve the government’s target of 

term Deposit through Mobile Application.

wWwRUvj e¨vswKs wUg MÖvnK‡`i wewfbœ myiw¶Z wWwRUvj P¨v‡b‡ji gva¨‡g †jb‡`b 
Ki‡Z m¶g K‡i| b¨vkbvj e¨vsK wcGjwm Zvi g~j¨evb MÖvnK‡`i Rb¨ m¤ú~Y© 
DbœZ A¨vcm e¨vswKs AwfÁZv ‘NBL iPower’ wb‡q G‡m‡Q hv A¨vÛ«‡qW, AvBIGm 
Ges I‡q‡ei g‡Zv wewfbœ cø¨vUd‡g©i mv‡_ mvgÄm¨c~Y©| GwU Avgv‡`i MÖvnK‡`i 
eQ‡ii 24/7, 365 w`b †h‡Kv‡bv mgq mn‡R Ges myweavRbKfv‡e e¨vswKs Kvh©µg 
cwiPvjbv Ki‡Z †`q| b¨vkbvj e¨vsK wcGjwm evsjv wKDAvi, wewfbœ BDwUwjwU 
†c‡g›U, †gvevBj A¨vwcø‡Kk‡bi gva¨‡g †gqv`x AvgvbZ †Lvjvi gva¨‡g ÔK¨vk‡jm 
†mvmvBwUÕ miKv‡ii j¶¨ AR©‡bi j¶¨ iv‡L|

KYC process online. Automated Challan System has been introduced for fast 
and secure deposit of VAT, Tax, Govt. fees etc. Considering growing consumer 
interest in digital payments, Bank is strengthening its digital delivery channels 
to encourage customers to use Internet Banking and ATM network frequently 
and easily.

KYC cÖwµqv AbjvB‡b Avbvi gva¨‡g MÖvnK‡`i wWwRUvj Ab-‡evwW©s mnR Ges DbœZ 
n‡q‡Q| f¨vU, Ki, miKvwi wd BZ¨vw` ̀ ªæZ Ges wbivc‡` Rgv †`Iqvi Rb¨ ̄ ^qswµq 
Pvjvb e¨e¯’v Pvjy Kiv n‡q‡Q| wWwRUvj †c‡g‡›Ui cÖwZ µgea©gvb MÖvnK‡`i AvMÖn 
we‡ePbv K‡i, MÖvnK‡`i Nb Nb Ges mn‡R B›Uvi‡bU e¨vswKs Ges GwUGg †bUIqvK© 
e¨envi Ki‡Z DrmvwnZ Kivi Rb¨ e¨vsK Zvi wWwRUvj †Wwjfvwi P¨v‡bj¸‡jv‡K 
kw³kvjx Ki‡Q|

Risk Management Frame Work
The setting of an appropriate strategy and risk tolerance/appetite levels, 

the competent authority in its management and supervisory functions, 
enables management of bank to take risks knowingly and treat risks where 
appropriate. Risk management is a part of internal governance involving all 
areas of banks. There is a strong link between good corporate governance 
and sound risk management. Without proper risk management, the various 
functions in a banking institution cannot work together to achieve the bank’s 
objectives. It is an essential part of helping the bank to grow and promote 
sustainability and resilience.

SyuwK e¨e¯’vcbvi KvVv‡gv
GKwU Dchy³ †KŠkj Ges SyuwK mnbkxjZvi gvÎv wba©viY, GKwU mvgwMÖK SyuwK 
e¨e¯’vcbv c×wZ Ges e¨e¯’vcbv I ZË¡veav‡bi Kv‡R Dchy³ KZ©…c‡¶i Kv‡Q 
Kvh©Ki cÖwZ‡e`b cÖ`v‡bi gva¨‡g e¨vsK e¨e¯’vcbv‡K m‡PZbfv‡e SyuwK wb‡Z 
Ges cÖ‡qvRbxq †ÿ‡Î SyuwK †gvKv‡ejv Ki‡Z m¶g K‡i| SyuwK e¨e¯’vcbv e¨vs‡Ki 
mKj †¶‡Î RwoZ Af¨šÍixY kvm‡bi GKwU Ask| K‡c©v‡iU my-kvmb Ges myôy SyuwK 
e¨e¯’vcbvi g‡a¨ GKwU kw³kvjx †hvMm~Î i‡q‡Q| mwVK SyuwK e¨e¯’vcbv Qvov, GKwU 
e¨vswKs cÖwZôv‡bi wewfbœ Kvh©vejx e¨vs‡Ki j¶¨ AR©‡bi Rb¨ GKmv‡_ KvR Ki‡Z 
cv‡i bv| GwU e¨vsK‡K cÖe„w× Ges ¯’vwqZ¡ Ges w¯’wZ¯’vcKZv cÖPv‡i mnvqZv Kivi 
GKwU Acwinvh© Ask|

measurement and assessment, and its objective is to minimize negative 

Bank PLC is therefore required to form a special organizational unit for risk 
management.

e¨vswKs Kvh©µ‡g SyuwK e¨e¯’vcbvq SyuwK wPwýZKiY, cwigvc Ges g~j¨vqb‡K 
AšÍf©y³ K‡i| hvi D‡Ïk¨ n‡”Q  e¨vs‡Ki Avw_©K djvdj Ges g~ja‡bi Dci SyuwKi 
†bwZevPK cÖfve Kgv‡bv| b¨vkbvj e¨vsK wcGjwm-Gi SyuwK e¨e¯’vcbvi Rb¨ GKwU 
we‡kl cÖwZôvwbK  BDwbU MVb Kiv cÖ‡qvRb|

Increase in demand for capital due
to Business growth, market
shocks or stresses;

Internal controls and governance
for managing the Bank’s risk and
performance.

Forecast demand for capital to
support the credit ratings

Available supply of capital and
capital raising options; and

Regulatory
capital

requirements

National Bank PLC’s capital management approach is driven by its desire to 
maintain a strong capital base to support the development of its business, to 
meet regulatory capital requirements at all times and to maintain good credit 
ratings. Strategic business and capital plans are drawn up to cover an eight 
years horizon and approved by the board. The plan ensures that adequate 

are maintained by the Bank to support the strategy. 

b¨vkbvj e¨vsK wcGjwm-Gi g~jab e¨e¯’vcbv g~j jÿ¨ n‡”Q g~jab wfwË kw³kvjx 
ivLv, hv e¨emvq Dbœq‡b mnvqZv Ki‡e, me©`v wbqš¿K g~ja‡bi cÖ‡qvRbxqZv c~iY 
Ki‡e Ges fv‡jv †µwWU †iwUs eRvq ivL‡Z mvnvh¨ Ki‡e| AvU eQ‡ii cÖ¯‘ZK…Z 
g~jab I e¨emvwqK cwiKíbv cl©` †_‡K Aby‡gv`b †bqv nq| GB cwiKíbv 
ev¯Íevq‡bi Rb¨ ch©vß g~jab ̄ Íi Ges wb‡R‡`i †KŠkj‡K mg_©bKvix g~ja‡bi wewfbœ 
Dc`v‡bi m‡ev©”P ms‡køl wbwðZ K‡i|   

National Bank PLC uses a capital model to assess the capital demand for 
material risks, and support its internal capital adequacy assessment. Each 
material risk is assessed, relevant mitigates are considered and appropriate 
levels of capital are determined. The capital model is a key part of the Bank’s 
management disciplines.

b¨vkbvj e¨vsK wcGjwm e¯‘MZ SyuwKi Rb¨ cÖ‡qvRbxq g~ja‡bi g~j¨vqb Ges Gi 
Af¨šÍixY g~jab ch©vßZv g~j¨vqb‡K mg_©b Kivi Rb¨ GKwU g~jab g‡Wj e¨envi 
K‡i| cÖwZwU e¯‘MZ SyuwK g~j¨vqb Kiv nq, cÖvmw½K n«vm we‡ePbv Kiv nq Ges 
g~ja‡bi Dchy³ ¯Íi wba©viY Kiv nq| g~jab g‡Wj e¨vs‡Ki e¨e¯’vcbv GKwU 
¸iæZ¡c~Y© Ask|

The Basel Committee on Banking Supervision published Basel III, a framework 
for the International Convergence of Capital Measurement and Capital 
Standards (commonly referred to as ‘Basel II’), which replaced Basel II Accord. 
Basel III is structured around three ‘pillars’:  Bangladesh Bank has given a 
regulatory framework for capital adequacy management and has formulated 
a guideline under Basel-III framework.

e¨v‡mj KwgwU Ab e¨vswKs mycviwfkb ‘Basel III’ k„sLjvi MvBW jvBb mg‡q MwVZ 
cÖKvk K‡i‡Q, hv AvšÍR©vwZK g~jab cwigvc Ges g~jab gvb`‡Ûi mgš^‡qi Rb¨ 
GKwU KvVv‡gv (mvaviYZ ‘Basel II’ bv‡g cwiwPZ), hv ‘Basel II’ A¨vKW©‡K cÖwZ¯’vcb 
K‡i‡Q| ‘Basel III’ wZbwU Ô¯Í¤¢Õ-Gi Pvicv‡k MwVZ: evsjv‡`k e¨vsK g~jab ch©vßZv 
e¨e¯’vcbvi Rb¨ GKwU wbqš¿K KvVv‡gv w`‡q‡Q Ges ‘Basel III’ KvVv‡gvi Aax‡b GKwU 
wb‡`©wkKv cÖYqb K‡i‡Q|
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In order to comply with the Bangladesh Bank’s requirement, National Bank 
PLC’s Board of Directors approved a policy on Risk Based Capital Adequacy for 

2010.The Bank adopted the approaches as mentioned in the guide line to 
calculate Capital to Risk Weighted Assets Ratio (CRAR) under pillar-I. 

evsjv‡`k e¨vs‡Ki cÖ‡qvRbxqZv c~i‡Yi Rb¨, b¨vkbvj e¨vsK wcGjwm-Gi 
cwiPvjbv cl©` 2009 mv‡ji wW‡m¤^‡i b¨vkbvj e¨vsK wcGjwmi Rb¨ SyuwKwfwËK 
g~jab ch©vßZv bxwZ Aby‡gv`b K‡i, hv 2010 mv‡ji Rvbyqvwi †_‡K Kvh©Ki nq| 
e¨vsKwU ̄ Í¤¢-1 Gi Aax‡b g~jab †_‡K SyuwKc~Y© m¤ú` AbycvZ (CRAR) MYbv Kivi Rb¨ 
wb‡`©wkKvq ewY©Z AbymiY K‡i _v‡K|

Awards & Recognitions
National Bank PLC is performing in society as an active contributor to National 
Economy. In recognition to that National Bank PLC has been awarded by 
National Board of Revenue (NBR) as one of the highest tax payers under 

on several occasions for its transparency and accountability in providing 

Risk Management, Annual Report Review, Corporate Governance, Human 
Resource Management and Corporate Social Responsibility, National Bank 
PLC won the Best Corporate Award from the Institute of Cost & Management 

of Chartered Accountants of Bangladesh (ICAB) for best published accounts 

disclosing all relevant information to investors and shareholders with clarity 
for making prudent decisions.

cyi®‹vi Ges ¯^xK…wZ
RvZxq A_©bxwZ‡Z mwµq Ae`vbKvix wn‡m‡e b¨vkbvj e¨vsK wcGjwm KvR K‡i 
hv‡”Q| Gi ¯^xK…wZ¯^iƒc, b¨vkbvj e¨vsK wcGjwm wewfbœ mg‡q e¨vswKs wk‡íi Aax‡b 
m‡e©v”P Ki`vZv‡`i g‡a¨ ¯’vb K‡i wb‡q‡Q Ges  RvZxq ivR¯^ †evW© (NBR) KZ©…K 
cyi¯‹…Z n‡q‡Q| e¨vswKs cwi‡lev cÖ`v‡b ¯^”QZv Ges Revew`wnZvi Rb¨ b¨vkbvj 
e¨vsK wcGjwm †ek K‡qKevi cyi¯‹…Z n‡q‡Q| Avw_©K Z_¨, g~j SyuwK e¨e¯’vcbv, 
evwl©K cÖwZ‡e`b ch©v‡jvPbv, K‡c©v‡iU Mf‡b©Ý, gvbe m¤ú` e¨e¯’vcbv Ges 
K‡c©v‡iU mvgvwRK ̀ vqe×Zvi KvVv‡gvi ̄ ^xK…wZ¯^iƒc, b¨vkbvj e¨vsK wcGjwm wewfbœ 
eQ‡i †miv cÖKvwkZ A¨vKvD›U Ges cÖwZ‡e`‡bi Rb¨ Bbw÷wUDU Ad K÷ A¨vÛ 
g¨v‡bR‡g›U A¨vKvD›U¨v›Um Ad evsjv‡`k (ICMAB) †_‡K †miv K‡c©v‡iU cyi¯‹vi Ges 
`¨ Bbw÷wUDU Ad PvU©vW© A¨vKvD›U¨v›Um Ad evsjv‡`k (ICAB) †_‡K mvwU©wd‡KU Ad 
†gwiU wR‡Z‡Q| GB mg¯Í wKQy mv¶¨ †`q †h Avgiv me©`v weP¶Y wm×všÍ †bIqvi Rb¨ 
wewb‡qvMKvix Ges †kqvi‡nvìvi‡`i Kv‡Q mg¯Í cÖvmw½K Z_¨ ¯úóZvi mv‡_ cÖKvk 
Kivi wel‡q hZœkxj|

Internal Control System 
The Board duly acknowledges its overall responsibility to maintain a sound 

with applicable laws, regulations & internal policies and safe-guarding the 
Bank’s assets as well as stakeholders investments.

Af¨šÍixY wbqš¿Y e¨e¯’v
e¨vs‡Ki j¶¨¸mg~n Kvh©Ki I `¶fv‡e AR©b, Avw_©K cÖwZ‡e`‡bi wbf©i‡hvM¨Zv 
Ges mg‡qvc‡hvMxZv, cÖ‡hvR¨ AvBb, cÖweavb Ges Af¨šÍixY bxwZgvjv †g‡b Pjv Ges 
e¨vs‡Ki m¤ú‡`i cvkvcvwk Askx`vi‡`i wewb‡qv‡Mi myi¶vi j‡¶¨ GKwU myôy wbqš¿Y 
e¨e¯’v eRvq ivLvi mvgwMÖK `vwqZ¡ †evW© h_vh_fv‡e ¯^xKvi K‡i|

For attaining above, the Board duly directs the Bank Management to ensure 

appropriate control environment, structure and process have been developed 
and adopted in line with the ICC Guidelines-2016 and other applicable policies 

of implementation status of those process are regularly reviewed by the Audit 
Committee, Risk Management Committee and Board.

Dc‡iv³ j¶¨ AR©‡bi Rb¨, †evW© e¨vsK e¨e¯’vcbv KZ…©cÿ‡K Kvh©Ki A_©‰bwZK 
I Avf¨šÍixb wbqš¿Y e¨e¯’v wbwðZ Ki‡b wb‡`©kbv cÖ`vb K‡i‡Qb hv wbwðZ Kiv 
Ges eRvq ivLv hv‡Z e¨vs‡Ki wba©vwiZ j¶¨ AR©‡b cÖwZK~j cÖfve †dj‡Z cv‡i 
Ggb SyuwK mbv³KiY, cwigvc, ms‡kvab, ch©‡e¶Y Ges Dbœq‡bi †¶‡Î GKwU 
myôy Af¨šÍixY Ges evwn¨K SyuwK e¨e¯’vcbv wbwðZ Kiv hvq| AvBwmwm MvBW jvBb-
2016 Ges evsjv‡`k e¨vsK Ges Ab¨vb¨ wbqš¿K ms¯’v¸‡jvi Ab¨vb¨ cÖ‡hvR¨ 
bxwZ wb‡`©wkKv Abymv‡i GKwU Dchy³ wbqš¿Y cwi‡ek, KvVv‡gv Ges cÖwµqv ˆZwi 
Ges M„nxZ n‡q‡Q| wbix¶v KwgwU, SyuwK e¨e¯’vcbv KwgwU Ges †evW© KZ©…K GB 
cÖwµqv¸‡jvi ev¯Íevq‡bi Ae¯’vi Kvh©KvwiZv wbqwgZ ch©v‡jvPbv Kiv nq

The approach of conducting internal audit by the Internal Control & Compliance 
Division (ICCD) is based on the instruction and guideline of BRPD Circular # 03 
& 06 dated 08-03-2016 & 04-09-2016 with a view to identify the risk areas 
and arrest the targeted risk and also introduce a mitigation process for the 
betterment of risk management culture.

practices under a separate Compliance Policy with a view to establish a sound 
compliance culture in the bank.

Af¨šÍixY wbqš¿Y I cwicvjb wefvM (ICCD) KZ©…K Af¨šÍixY wbix¶v cwiPvjbvi 
c×wZwU BRPD mvK©yjvi # 03 Ges 06 ZvwiL 08-03-2016 Ges 04-09-2016 
Gi wb‡`©kvejx Ges wb‡`©wkKv Abymv‡i cwiPvwjZ nq, hvi j¶¨ SyuwKi †¶Î¸‡jv 
wPwýZ Kiv Ges j¶¨e¯‘ SyuwK AvUKv‡bv Ges SyuwK e¨e¯’vcbv ms¯‹…wZi DbœwZi Rb¨ 
GKwU cÖkgb cÖwµqv Pvjy Kiv|
b¨vkbvj e¨vsK wcGjwm-Gi ICCD AwWU BDwbU, Kgcøv‡qÝ BDwbU, gwbUwis BDwbU 
Ges AvBwU AwWU BDwbU‡K Kvh©Kifv‡e cwiPvjbv Kivi j‡¶¨ KvR Ki‡Q| e¨vs‡K 
GKwU myôy Kgcøv‡qÝ ms¯‹…wZ cÖwZôvi j‡¶¨ ICCD GKwU c„_K Kgcøv‡qÝ bxwZI 
AbymiY K‡i|

In 2024 the ICCD had completed Comprehensive Routine Audit at 98 Branches, 

Based Surprise Inspection at 04 Branches, Special Inspection at 53 Branches 
& Divisions, Investigation at 61 Branches & Divisions, Comprehensive Audit 
on reporting in “Online Foreign Exchange Transactions Monitoring System” 

Separate Inspection on Anti Money Laundering & Combating the Financing 
of Terrorism (AML & CFT) at 22 Branches in addition to regular Inspection. 
Bangladesh Bank carried out Comprehensive Inspection at 12 Branches, 
Surprise Inspection at 10 Branches and Foreign trade & Foreign Exchange 
Transactions Inspection at 11 Branches & 01 Overseas Subsidiary. They also 

and Special Inspection on 06 Core Risks.

2024 mv‡j AvBwmwmwW 98wU kvLv, 19wU Dc-kvLv, 18wU wefvM/wefvM/
BDwbU/¯’vbxq mnvqK cÖwZôv‡bi cÖavb Kvh©vjq, 2wU AvÂwjK Kvh©vjq Ges 1wU 
we‡`kx mnvqK cÖwZôv‡b Kw¤úª‡nbwmf I iæwUb AwWU m¤úbœ K‡i| Zviv 4wU 
kvLvq SyuwKwfwËK AvKw¯§K cwi`k©b, 53wU kvLv I wefv‡M we‡kl cwi`k©b, 
61wU kvLv I wefv‡M Z`šÍ, Ad‡kvi e¨vswKs BDwbU mn 41wU Aby‡gvw`Z wWjvi 
(GwW) kvLvq ÔAbjvBb ˆe‡`wkK gy`ªv †jb‡`b ch©‡e¶Y e¨e¯’vÕ-G wi‡cvwU©s‡qi 
Dci Kw¤úª‡nbwmf wbixÿvI wbqwgZ cwi`k©‡bi cvkvcvwk 22wU kvLvq gvwb jÛvwis 
we‡ivax Ges mš¿vmev‡`i A_©vqb (GGgGj Ges wmGdwU) cÖwZ‡iv‡ai Dci c„_K 
cwi`k©b cwiPvjbv K‡i| evsjv‡`k e¨vsK 12wU kvLvq Kw¤úª‡nbwmf cwi`k©b, 10wU 
kvLvq AvKw¯§K cwi`k©b Ges 11wU kvLv I 1wU we‡`kx mnvqK cÖwZôv‡b ˆe‡`wkK 
evwYR¨ I ˆe‡`wkK gy`ªv †jb‡`b cwi`k©b cwiPvjbv K‡i| Zviv cÖavb Kvh©vj‡q 
Kw¤úª‡nbwmf cwi`k©b, evwl©K wnmv‡ei wbix¶v Ges 6wU g~j SyuwKi Dci we‡kl 
cwi`k©bI cwiPvjbv K‡i‡Q|
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Besides the above, other key components of control structures like Risk 
Management Committee, Asset Liability Committee (ALCO), Management 
Committee (MANCOM), and Senior Management Team (SMT) are also 
contributing in strengthening the risk based control system in the Bank 
identifying the weaknesses and recommending solutions. External Auditors 
also review the functions of Internal Control System (ICS) on yearly basis.

Dc‡iv³ welq¸‡jv QvovI wbqš¿Y KvVv‡gvi Ab¨vb¨ ¸iæZ¡c~Y© Dcv`vb †hgb SyuwK 
e¨e¯’vcbv KwgwU, m¤ú` `vq KwgwU (ALCO), e¨e¯’vcbv KwgwU (MANCOM) Ges 
wmwbqi g¨v‡bR‡g›U wUg (SMT) e¨vs‡Ki SyuwK wfwËK wbqš¿Y e¨e¯’v‡K kw³kvjx Kivi 
†¶‡Î Ae`vb ivL‡Q, `ye©jZv¸‡jv wPwýZ K‡i Ges mgvav‡bi mycvwik K‡i| ewn-
wbix¶KMY evwl©K wfwË‡Z Af¨šÍixY wbqš¿Y e¨e¯’v (ICS) Gi Kvh©KvwiZv ch©v‡jvPbv 
K‡ib|

Outcome of these structured processes with suggestion there against are 
properly addressed, evaluated and monitored by the Higher Management, 
Risk Management Committee, Audit committee and Board as per directives 
of regulatory authorities. It will ensure as a bridge between shareholders & 
the Board, and also works as a watchdog to ensure safe, sound and compliant 
operations of the Bank to maximize the net worth of stakeholders.

GB KvVv‡gvMZ cÖwµqv¸‡jvi djvdj I mycvwikmg~n  wbqš¿K KZ©…c‡¶i wb‡`©k 
Abymv‡i D”PZi e¨e¯’vcbv KZ…©Kÿ SyuwK e¨e¯’vcbv KwgwU, wbix¶v KwgwU Ges †evW© 
KZ©…K h_vh_fv‡e mgvavb, g~j¨vqb Ges ch©‡eÿY Kiv nq| GwU †kqvi‡nvìvi 
Ges †ev‡W©i g‡a¨ GKwU †mZy eÜb wnmv‡e KvR Ki‡e| ‡÷K‡nvìvi‡`i ‡bUIqv_© 
me©vwaK Kivi Rb¨ e¨vs‡Ki wbivc`, myôy Ges m¤§wZc~Y© Kvh©µg wbwðZ Kivi Rb¨ 
GKwU bRi`vwiKvix wnmv‡eI KvR Ki‡e|

Money Laundering and Terrorist Financing Risk Management
Combating of Money Laundering (ML), Terrorist Financing (TF) and Proliferation 
Financing (PF) is prime element in promoting a strong, sound and stable 

because it has directly impact to economic growth. Financial institutions have 

government agency due to laxation on AML & CFT issues. Money laundering 

stability to the great extent of a country.

gvwb jÛvwis Ges mš¿vmx A_©vqb SyuwK e¨e¯’vcbv
gvwb jÛvwis (GgGj), mš¿vmx A_©vqb (wUGd) Ges Mbweasmx A¯¿ A_©vqb (wcGd) 
†gvKv‡ejv GKwU kw³kvjx, my¯’ Ges w¯’wZkxj Avw_©K LvZ‡K DbœxZ Kivi cÖavb 
Dcv`vb| gvwb jÛvwis GKwU †`‡ki A_©bxwZ‡Z GKwU eo cÖfve †d‡j KviY 
GwU mivmwi A_©‰bwZK cÖe„w×i Dci cÖfve †d‡j| GGgGj Ges wmGdwU wel‡q 
wkw_jZvi Kvi‡Y  wewfbœ mg‡q wewfbœ Avw_©K cÖwZôvbI miKvix ms¯’vmg~‡ni Dci 
D‡jøL‡hvM¨ cwigv‡Y Rwigvbv Av‡ivc Kiv n‡q‡Q| gvwb jÛvwis Ges mš¿vmx A_©vqb 
GKwU †`‡ki Avw_©K Lv‡Zi cvkvcvwk Avw_©K w¯’wZkxjZvi e¨vcK ¶wZ Ki‡Z cv‡i|

The FATF recommendations have been set out comprehensively and 
consistently to measure and combat Money Laundering (ML) and Terrorist 

destructions or Proliferation Financing (PF) that is mandatory for each country 
to implement/comply. These recommendations are universally recognized as 

Task Force (FATF), MLP Act 2012 (amendment 2015), Anti-Terrorism Act in 
2009 (amendment 2012 & 2013), Money Laundering Prevention Rules-2019& 

delivery channels, geographical locations and also assessed some regulatory 
risks i.e. risk arises from non-compliance of AML and CFT measures.

FATF mycvwik¸‡jv gvwb jÛvwis (ML) Ges mš¿vmx A_©vqb (TF) cwigvc Ges †gvKv‡ejv 
Kivi Rb¨ e¨vcKfv‡e Ges avivevwnKfv‡e wba©viY Kiv n‡q‡Q, †mBmv‡_ MYweaŸsmx 
A‡¯¿i we¯Ívi ev cÖwjdv‡ikb A_©vqb (PF) Gi A_©vqb cwigvc Ges †gvKv‡ejv Kivi 
Rb¨ hv cÖwZwU †`‡ki Rb¨ ev¯Íevqb/cvjb Kiv eva¨Zvg~jK| GB mycvwik¸‡jv 
me©Rbxbfv‡e gvwb jÛvwis Ges mš¿vmev‡` A_©vqb cÖwZ‡iv‡ai AvšÍR©vwZK gvb wnmv‡e 
¯^xK…Z (AML & CFT)| Financial Action Task Force (FATF), MLP Act 2012 (ms‡kvab 
2015), 2009 mv‡j mš¿vmev` we‡ivax AvBb (ms‡kvab 2012 Ges 2013), gvwb 
jÛvwis cÖwZ‡iva wewa-2019 Ges mš¿vmev` we‡ivax wewa Ges -Gi wb‡`©kvejx 
c~iY Kivi Rb¨, b¨vkbvj e¨vsK wcGjwm MÖvnK, cY¨, †Wwjfvwi P¨v‡bj, †fŠ‡MvwjK 
Ae¯’vb we‡ePbv K‡i Zv‡`i gvwb jÛvwis Ges mš¿vmx A_©vqb SyuwK wPwýZ, g~j¨vqb 
Ges n«vm Kivi Rb¨ Kvh©Ki e¨e¯’v MÖnY K‡i‡Q Ges wKQy wbqš¿K SyuwK g~j¨vqb K‡i‡Q 
†hgb AML Ges CFT e¨e¯’v A-m¤§wZ †_‡K D™¢~Z SyuwK|

Considering the situation, Central Compliance Committee (CCC) National Bank 

names of black listed persons/institutions instantly at the time of opening any 

of changing information, we are updating these lists regularly with the help of 

conducts AML & CFT workshop throughout the year to train all the employees 
of our Bank and 934 employees obtained AML & CFT related training in 2024.

cwiw¯’wZ we‡ePbv 2) †m›U«vj Kgcøv‡qÝ KwgwU (CCC) b¨vkbvj e¨vsK wcGjwm 
BwZg‡a¨B ÔAML mwjDkbÕ bv‡g GKwU mdUIq¨vi Bb÷j K‡i‡Q hv‡Z †h‡Kv‡bv 
ai‡Yi A¨vKvD›U †Lvjvi mgq Zvr¶wYKfv‡e Kv‡jv ZvwjKvfy³ e¨w³/cÖwZôv‡bi bvg 
Lyu‡R †ei Kiv hvq| ¯’vbxq mš¿vmx/msMV‡bi ZvwjKv, RvwZms‡Ni wbivcËv cwil‡`i 
†i‡RvwjDkb  Ges OFAC ZvwjKvI G‡Z AšÍf©y³ i‡q‡Q| Z_¨ cwieZ©‡bi 
mgq, Avgiv ICTD & Era Infotech Ltd Gi mnvqZvq wbqwgZfv‡e GB ZvwjKv¸‡jv 
Avc‡WU KiwQ| GQvov AML & CFT wefvM, cÖavb Kvh©vjq Avgv‡`i e¨vs‡Ki mKj 
Kg©Pvix‡`i cÖwk¶Y †`Iqvi Rb¨ mviv eQi a‡i AML & CFT Kg©kvjvi Av‡qvRb Ges 
cwiPvjbv K‡i Ges 2024 mv‡j 934 Rb Kg©Pvix AML & CFT m¤úwK©Z cÖwk¶Y 
MÖnY K‡ib|
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For identifying present lapses/irregularities related to Account Opening, 
preparation and updating of KYC and other related matters, preparation of 

awareness sessions virtually throughout the year of our Branches and Sub-
Branches of our Bank. Moreover, AML & CFT Division has been arranged 

prevent ML &TF issues independently and would make the Bank compliant on 
these issues. Complying the AML & CFT issues, we can control and minimize 

of Proliferation of weapons of mass destructions (PF).

A¨vKvD›U †Lvjvi mv‡_ m¤úwK©Z eZ©gvb µzwU/Awbqg wPwýZKiY, KYC cÖ¯‘wZ I 
Avc‡WU Ges Ab¨vb¨ m¤úwK©Z welq, A¨vKvD›Uavixi Znwe‡ji g~j Dr‡mi mv‡_ 
mvgÄm¨c~Y© mwVK †jb‡`b †cÖvdvBj cÖ¯‘ZKiY,  mvK©yjvi-26 Gi †PKwj÷ 
Abymv‡i WKy‡g›Uvwi †µwWU (LC) dvBj Ges m¤úwK©Z bw_cÎ hvPvB Kiv Ges AML 
Ges CFT welq¸‡jv m¤ú‡K© Ávb e„w×i Rb¨, AML Ges CFT wefv‡Mi Kg©KZ©viv 
Avgv‡`i e¨vs‡Ki kvLv Ges DckvLv¸‡jv‡Z mviv eQi a‡i fvP©yqvwj m‡PZbZvg~jK 
†mkb cwiPvjbv K‡ib| ZvQvov, gvwK©b c¨vwUªqU AvB‡bi Aax‡b we‡`kx e¨vsK ev 
Avw_©K cÖwZôv‡bi cÖkœ¸‡jv cÖkwgZ Kivi Rb¨ AML Ges CFT wefvM GKwU mfvi 
Av‡qvRb K‡i‡Q| wefvMwU evsjv‡`k dvBb¨vwÝqvj B‡›Uwj‡RÝ BDwbU  
Ges `yb©xwZ `gb Kwgkb (ACC) Awdm BZ¨vw`i A¨vKvD›U cÖ‡kœiI Reve †`q| kvLv 
ch©v‡q, kvLv A¨vw›U gvwb jÛvwis Kgcøv‡qÝ Awdmvi (BAMLCO) Ges †WcywU BAMLCO 
¯^vaxbfv‡e ML & TF mgm¨v¸‡jv cÖwZ‡iv‡a AZ¨šÍ mwµq Ges GB welq¸‡jv‡Z 
e¨vsK‡K m¤§wZ Rvbv‡Z n‡e| AML Ges CFT welq¸‡jv †g‡b Pj‡j, Avgiv gvwb 
jÛvwis (ML), mš¿vmx A_©vqb (TF) Ges MYweaŸsmx A¯¿ we¯Ív‡i A_©vqb (PF) Gi cÖwZK~j 
cÖfve wbqš¿Y Ges n«vm Ki‡Z cvwi|

Sustainable Financing

factors in both market practice and policy frameworks for banking, capital 
markets, investment and insurance. It aims at introducing environmental, 
social, and governance standards as well as risk management to the lending 

Finance is a work-stream to support the delivery on the objectives of Green 
Products/ Projects/Initiatives by channeling private investment into the 
transition to a climate- neutral, climate-resilient, low-carbon, more resource-

Finance has a key role to play in mobilizing the necessary capital to deliver on 
the policy objectives as national and international commitments on climate 

and the Paris Climate Agreement. It has to go with the 8th 5YR plan and other 
perspective plans.

†UKmB A_©vqb
†UKmB A_©vqb e¨vswKs, cyuwRevRvi, wewb‡qvM Ges exgvi evRvi e¨emvq bxwZ KvVv‡gv 
Dfq †¶‡ÎB cwi‡ekMZ, mvgvwRK Ges mykvmb (ESG) welq¸‡jv we‡ePbv K‡i| Gi 
j¶¨ nj Dbœqbkxj †`k¸‡jv‡Z Avw_©K e¨e¯’vi w¯’wZkxjZv e„w× Ges `vwqZ¡kxj 
ms¯’v¸‡jvi Kv‡Q A_©vqb †cŠu‡Q †`Iqvi Rb¨ e¨vsK Ges Avw_©K cÖwZôvb¸‡jvi 
FY`vb c×wZ‡Z cwi‡ekMZ, mvgvwRK Ges kvmb gvb Ges SyuwK e¨e¯’vcbv cÖeZ©b 
Kiv| †UKmB A_©vqb nj GKwU Kg©aviv hv cwi‡ek evÜe,Rjevqy-w¯’wZ¯’vcK, Kg-
Kve©b, meyR, cÖwZ‡hvwMZvg~jK Ges AšÍf©yw³g~jK †UKmB A_©bxwZ‡Z iƒcvšÍ‡ii Rb¨ 
†emiKvwi wewb‡qvM‡K P¨v‡bj K‡i cwi‡ekMZ cY¨/cÖKí/D‡`¨v‡Mi D‡Ïk¨¸‡jv 
ev¯Íevq‡b mnvqZv K‡i| Rjevqy Ges †UKmB j‡¶¨i RvZxq Ges AvšÍR©vwZK 
cÖwZkÖæwZ wnmv‡e bxwZMZ D‡Ïk¨¸‡jv AR©‡bi Rb¨ cÖ‡qvRbxq g~jab msMÖ‡n †UKmB 
A_©vq‡bi GKwU ¸iæZ¡c~Y© f~wgKv i‡q‡Q| GwU‡K RvwZms‡Ni 2030 mv‡ji G‡RÛv 
Ges †UKmB Dbœqb j¶¨gvÎv Ges c¨vwim Rjevqy Pyw³i ev¯Íevq‡b KvR Ki‡Z n‡e|  
GwU‡K 8g 5 eQi †gqv`x cwiKíbv Ges Ab¨vb¨ `„wófw½ cwiKíbvi ev¯Íevqb 
Ki‡Z n‡e|

Being a responsible corporate entity, National Bank PLC always projects 
its focus to sustainability issues not only for the business but also for the 
environmental, social and governance (ESG) factors in its day to day activities 
in order to help the country achieve SDGs. National Bank PLC has adopted 

plan are in place. The bank invests in in-house environmental management, 
provides training to employees continuously as part of accelerating bank’s 

support environmental friendly projects. Online banking, SMS banking and the 
debit card are already in place to broaden the payment options for customers.

GKwU `vwqZ¡kxj K‡c©v‡iU cÖwZôvb wn‡m‡e b¨vkbvj e¨vsK wcGjwm me©`v †Kej 
e¨emvi Rb¨B bq eis †`k‡K †UKmB Dbœqb j¶¨gvÎv AR©‡b mnvqZv Kivi Rb¨ 
Zvi ˆ`bw›`b Kvh©µ‡g †UKmBZvi welq¸‡jv‡ZI g‡bv‡hvM †`q| b¨vkbvj e¨vsK 
wcGjwm evsjv‡`k e¨vs‡Ki wb‡`©wkKv Abymv‡i e¨vcK †UKmB A_©vqb bxwZ MÖnY 
K‡i‡Q| †UKmB A_©vqb BDwbU BwZg‡a¨B †UKmB A_©vqb welq¸‡jv wWRvBb, 
g~j¨vqb Ges cwiPvjbvi `vwq‡Z¡ MwVZ n‡q‡Q| GKwU e¨vsK-wbw`©ó †UKmB 
A_©vqb bxwZ Ges GKwU meyR †KŠkjMZ cwiKíbv i‡q‡Q| e¨vs‡Ki cwi‡ekMZ 
D‡`¨vM¸‡jv‡K Z¡ivwš^Z Kivi Ask wnmv‡e e¨vsK Af¨šÍixY cwi‡ek e¨e¯’vcbvq 
wewb‡qvM K‡i, Kg©x‡`i µgvMZ cÖwk¶Y cÖ`vb K‡i| cwi‡ekevÜe cÖKí¸‡jv‡K 
mg_©b Kivi Rb¨ b¨vkbvj e¨vsK wcGjwm cwi‡ekevÜe cÖKí¸‡jv‡K mg_©b Kivi 
Rb¨ meyR A_©vqbI Pvjy K‡i‡Q| MÖvnK‡`i Rb¨ A_©cÖ`v‡bi weKí¸‡jv m¤cÖmviY 
Kivi Rb¨ AbjvBb e¨vswKs, GmGgGm e¨vswKs Ges †WweU KvW© BwZg‡a¨B Pvjy 
i‡q‡Q|

Bank PLC in conformity with the “Guidelines on Environmental & Social Risk 
Management (ESRM) for Banks and Financial Institutions in Bangladesh” 

The guideline of ESRM is the master framework for our Bank in assessing 
Environmental & Social Risks in credit/investment decisions and establishing 

are expected to go beneath the yardstick set forth in these guidelines aligned 
with current changes in banking sector.

Awd‡m m¤ú‡`i `¶ e¨envi wbwðZ Ki‡Z Ges cwi‡e‡ki Dci e¨vs‡Ki mivmwi 
Kvh©Kix cÖfve Kgv‡Z, e¨vsK KZ©…K GKwU MÖxY Awdm wb‡`©wkKv Pvjy Kiv n‡q‡Q| 
MÖxY Awdm wb‡`©wkKv Awd‡m m¤ú‡`i `¶ e¨env‡ii cvkvcvwk Kg©x Ges MÖvnK‡`i 
cÖwk¶Y Ges m‡PZb Kivi wb‡`©wkKv Zy‡j a‡i| MÖxY Awdm MvBWwU kvLv, AvÂwjK 
Awdm Ges cÖavb Kvh©vjq wefvM¸‡jv‡Z weZiY Kiv n‡q‡Q| evsjv‡`k e¨vsK KZ©…K 
26 Ryb, 2022 Zvwi‡Li SFD mvK©yjvi bs 03 Gi gva¨‡g cÖPvwiZ Ôevsjv‡`‡ki 
e¨vsK Ges Avw_©K cÖwZôv‡bi Rb¨ cwi‡ekMZ I mvgvwRK SyuwK e¨e¯’vcbv 
(ESRM) wb‡`©wkKvÕ Abymv‡i b¨vkbvj e¨vsK wcGjwmi Rb¨ GKwU wb‡`©wkKv cÖ¯‘Z 
Kiv n‡q‡Q| FY/wewb‡qv‡Mi wm×v‡šÍ cwi‡ekMZ I mvgvwRK SyuwK g~j¨vqb Ges 
cÖwZôv‡bi g‡a¨ cwi‡ekMZ I mvgvwRK e¨e¯’vcbv e¨e¯’v cÖwZôvi †¶‡Î ESRM-
Gi wb‡`©wkKv Avgv‡`i e¨vs‡Ki Rb¨ GKwU cÖavb KvVv‡gv| e¨vswKs Lv‡Zi eZ©gvb 
cwieZ©‡bi mv‡_ mvgÄm¨c~Y© GB wb‡`©wkKv¸‡jv‡Z wba©vwiZ gvb`Û AbymiY Kivi 
Rb¨ Kg©KZ©v‡`i wb‡`©k cÖ`vb Kiv n‡q‡Q|
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Credit Rating
Emerging Credit Rating Limited (ECRL) has rated the Bank awarded credit 
rating “A-” in the Long Term and ST-2 for the Short Term. The maturity date of 

management, growth in the non-interest income, deposits and investments, 
adequate capital coverage with high Tier-1 capital, improved asset quality and 
well controlled liquidity position.

†µwWU †iwUs
BgvwR©s †µwWU †iwUs wjwg‡UW (BwmAviGj) e¨vsKwU‡K †iwUs w`‡q‡Q, hv 
`xN©‡gqv`x †µwWU †iwUs ÔG-Õ Ges ¯^í‡gqv`x †µwWU †iwUs ÔGmwU-2Õ cÖ`vb K‡i‡Q| 
†iwUswUi †gqv`c~wZ©i ZvwiL 13 RyjvB, 2025 ch©šÍ ̂ ea _vK‡e| †iwUswUi AvDUjyK 
w¯’wZkxj| †iwUswU e¨vs‡Ki kw³‡K cÖwZdwjZ K‡i hv GKwU kw³kvjx e¨e¯’vcbv 
`j, my`-ewnf©~Z Av‡qi e„w×, AvgvbZ Ges wewb‡qvM, D”P ¯Íi-1 g~jab mn ch©vß 
g~jab Kfv‡iR, DbœZ m¤ú‡`i gvb Ges my-wbqwš¿Z ZijZv Ae¯’vb Øviv mgw_©Z|

Credit
Rating

Business Analysis & Discussion 
Despite of having distinguished challenges of banking sector in 2024 specially 
contractionary monetary policy, currency devaluation, liquidity, lower credit 
growth, high NPL the bank (National Bank PLC) maintained a moderate growth 
of business with priority to non-funded business and collection of low & no 
cost fund in bank’s deposit stock.

e¨emv we‡kølY I Av‡jvPbv
2024 mv‡j e¨vswKs Lv‡Zi wewfbœ P¨v‡jÄ, we‡kl K‡i ms‡KvPbg~jK gy`ªvbxwZ, 
gy`ªvi Aeg~j¨vqb, Zij¨ mgvm¨v  FYvZ¥K cÖe„w×, D”P GbwcGj _vKv m‡Ë¡I, e¨vsK 
(b¨vkbvj e¨vsK wcGjwm) bb-dv‡ÛW e¨emvq †Rvi w`‡”Q| GQvov Low cost Ges No 
cost AvgvbZ msMÖ‡n †Rvi w`‡q‡Q| 

growth. On the other hand non-funded business showed a decreasing 
trend. With the increase of liquidity pressure the bank depended on inter 

operating loss. Due to decrease of non-funded business fees & commission 

by Tk. 567.18 million and investment income decreased by Tk.1,408.96 million.

e¨vs‡Ki m¤ú‡`i mnbkxj cÖe„w× AR©b K‡i‡Q| ‡gvU m¤ú‡`i g‡a¨ 75.55% 
i‡q‡Q FY I AMÖxg wnmv‡e| Ab¨w`‡K bb-dv‡ÛW e¨e¯’vq wb¤œgywLZv cwijwÿZ 
n‡q‡Q| Zvi‡j¨i Pvc e„w×i mv‡_ mv‡_ e¨vsKwU AvšÍte¨vsK K‡R©i Dci wbf©ikxj 
n‡q c‡o hv my‡`i e¨q‡K DbZi w`‡K cÖfvweZ K‡i Ges wbU my‡`i Avq †bwZevPK 
cÖev‡n cwiYZ nq| dj¯^iƒc, e¨vsKwU cwiPvjb ¶wZ wb‡q eQiwU †kl K‡i| bb-
dv‡ÛW e¨emvq n«v‡mi Ki‡Y  e¨emvwqK wd Ges Kwgkb Avq D‡jøL‡hvM¨fv‡e n«vm 
†c‡q‡Q| Kwgkb I wd Avq 567.18 wgwjqb UvKv n«vm †c‡q‡Q Ges wewb‡qvM Avq 
1,408.96 wgwjqb UvKv n«vm †c‡q‡Q|

Review of Financial Performance – 2024
Banking sector faced the challenge of liquidity due to poor recovery from 
borrowers and small individual savings. Maintenance of liquidity and capital 
adequacy ratio was challenging in addition to pressure of high provision 
requirement due to increase of non-performing loan.

Avw_©K Kg©¶gZv ch©v‡jvPbv - 2024
FYMÖnxZv‡`i KvQ †_‡K ¯^í Av`vq Ges ¶y`ª e¨w³MZ mÂ‡qi Kvi‡Y e¨vswKs 
LvZ Zvi‡j¨i P¨v‡j‡Äi gy‡LvgywL n‡qwQj| ‡kÖYxK…Z FY e„w×i Kvi‡Y D”P cÖwfkb 
cÖ‡qvRbxqZvi Kvi‡Y Zvij¨ Ges g~jab ch©vßZv AbycvZ eRvq ivLv P¨v‡jwÄs wQj|

excellence, mobilization of stable deposits and rationalizing costs. National 

strength, strong capital base, strong branch network as well as the customers’ 
trust and loyalty. National Bank PLC’s management has always been careful 
in upholding for continuous growth and looking for utmost utilization of its 
assets.

Zxeª P¨v‡jÄ m‡Ë¡I, b¨vkbvj e¨vsK wcGjwm m¤ú‡`i gvb DbœZ Kiv, ‡kÖYxK…Z Ges 
Ae‡jvcbK…Z FY Av`vq, cwi‡levi DrKl©Zv e„w×, w¯’wZkxj AvgvbZ msMÖn Ges e¨q 
hyw³m½ZKi‡Yi Dci g‡bv‡hvM w`‡q‡Q| b¨vkbvj e¨vsK wcGjwm Zvi Avw_©K kw³, 
kw³kvjx g~jab wfwË, kw³kvjx kvLv †bUIqv‡K©i cvkvcvwk MÖvnK‡`i Av¯’v Ges 
AvbyM‡Z¨i gva¨‡g cÖwZ‡hvwMZvg~jK myweav AR©‡bi my‡hvM †c‡q‡Q| b¨vkbvj e¨vsK 
wcGjwm-Gi e¨e¯’vcbv me©`v avivevwnK cÖe„w× eRvq ivLvi Ges Zvi m¤ú‡`i m‡e©v”P 
e¨env‡ii w`‡K bRi ivLvi †¶‡Î mZK© wQj|
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Assets 

constant during the year. Total assets as on December, 2024 stood BDT 

advances 75.55% amounting Tk.434,237.01 million, investment amounting 
Tk.12,143.98 million (2.11%) and rest amount remained as cash & cash 
equibalets and other assets. The Bank maintained a sound balance in nostro 
account to facilitate the payment of import LC. The Bank prioritized on non-

m¤ú`
 jBvdvÖc† i`‡ú¤m iK‡sv¨e o‡yRiQe _‡vm _‡vm iY‡ivmÖc¤m Kqwvme¨e Zhsm
 91.357,475 jQw Yvgiwc i`‡ú¤m Uvg† Íš©hc 4202 ,i^¤m‡Ww |jQw jxkZw’¯w
 bqjwgw 10.732,434 jQw Yvgiwc ig‡ÖMwA I YF i`‡ú¤m iK‡sv¨e |vKvU bqjwgw

UvKv, (75.55%) wewb‡qv‡Mi cwigvY wQj 12,143.98 wgwjqb UvKv (2.11%) 
 bwv`gvA |`ú¤m ¨bv¨bA seG ©_A Zÿwi iK‡sv¨e I `Mb jQw Yvgiwc ókweA seG
 qvRe Zw’¯w ZL•wvK UwKG U›‡DvKv¨A v«÷‡b Ksv¨e ©_‡vaewym ia‡vk‡iwc mwjG
 ³yhjewnZ-A Ksv¨e ¨bR iviK Zðwbw qvA KËwfw dw Y‡vgiwc ¨Mvh‡Løj‡D |Q‡L‡i†

|Q‡q‡`w ivKawvÖMA K‡vme¨e
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Investment
(Taka in million)

Application of Fund (%)
Loan & advance 75.55%
Investment 2.11%
Cash & Bank balance 12.92%
Call loan 0.02%
Fixed asset 0.65%
Other asset 8.75%

Source of Fund (%)
Paid up capital 5.60%
Reserve & surplus -4.96%
Deposits & other account 64.37%
Borrowings 22.15%
Other liabilities 12.79%
Subordinated Bond 0.05%

Liabilities
Total liabilities of the Bank increased to Tk. 571,066.24 million as on 31 
December 2024 from BDT 543,819.19 million in 2023. This was mainly due to 

borrowing interest cost increased by Tk. 3,857.13 million. On the other hand 
interest suspense balance increased by Tk. 14,737.40 million due to increase 
of NPL.

`vq
 ZxœbD qvKvU bqjwgw 42.660,175 q‡c† ×w„e qv` Uvg† iK‡sv¨e ij‡vm 4202
 Z‡n bvôZwÖc K©_wvA tZj~g vh |bqjwgw 91.918,345 jQw i‡mre ZMew vh |Q‡q‡n
 vKvU bqjwgw 31.758,3 q¨e `ym i©R‡K K‡`w¨bA |Q‡o‡e† Y‡ivK i×w„e ©RK Zxn„M
 04.737,41 Yvgiwc i`‡ym ZMw’¯ Y‡ivK i×w„e YF cwvjL† vovQG |Q‡q‡c† ×w„e

|Q‡q‡c† ×w„e vKvU bqjwgw

Withdrwal of interest rate cap on lending and raising the policy rate by the 

deposits products increased remarkably.  To maintain the deposits and 
collection of fresh deposits the rates of deposit was increased which results 

of Russia-Ukraine war & political unrest in the country the NPL amounts have 

on such loans. Additionally, to meet the demand of liquidity the bank borrow 
fund under REPO & from other avenue that cause the increase of interest cost.

cwiPvjbv djvdj (jvf I ¶wZ)
 Zcwvi‡vA ivn i`‡ym icD iY‡F K…©ZK Ksv¨e qxª`›K† ¨bR iY‡¿šqbw Zwxùvª`yg ik‡`†
 i`‡ym icD i¨Y‡c ZbvgvA œbfwew j‡d i×w„e ivn `ym Zwxb seG ivnv¨ZÖc Y¿šqbw
 in‡ÖMsm ZbvgvA byZb seG vLvi qvRe ZbvgvA |Q‡q‡c† ×w„e e‡vf¨Mvh‡Løj‡D ivn
 |qn viK ×w„e PiL i`‡ym iK‡sv¨e j‡d ivh Q‡q‡n viK ×w„e ivn iZ‡bvgvA ¨bR
 ivZi’¯wA KZwb‰Rvi k‡`† seG evfÖc xqv’¯©Nx` i×‡yh bµ‡DB-vqkwvi K‡`w¨bA
 BG Ksv¨e cƒi^¯jd |Q‡q‡c† ×w„e e‡vf¨Mvh‡Løj‡D Yvgiwc iY‡F cwvjL† Y‡ivK
 v`nwvP i¨j‡ivZ vovQG |bwi‡vc Z‡iK bjKvA Z‡vL qvA i`‡ym icD iY‡F ib‡ia

†gUv‡Z e¨vsKwU REPO |YivK i×w„e `ym vh i‡K iva jewnZ b‡xaA iG-

Interest income decreased by Tk. 957.01 million where the bank paid higher 
interest on deposits & borrowings which increased by Tk. 6,950.98 million. 
Interest income could not cover the interest expenses.  Consequently, the year 

Net Asset Value (NAV), and NOCFPS. Nevertheless, the new Board and the new 

of the bank by streamlining recovery drives and mobilization of low cost 
deposits. Strengthen bank’s capital through increase of Reserve & issuance 
of bonds.

 icD i©R‡K I ZbvgvA Ksv¨e b‡vLh† Q‡q‡c† mvªn vKvU bqjwgw 10.759 qvA i`‡ym
 ×w„e vKvU bqjwgw 89.059,6 vh Q‡q‡`w q¨e `ym j‡d iviK bv`Öc `ym i‡vn P”D
 bvmKvj† bjvPiwc UwiQe ,cƒi^¯jd |vb jQw ßv©hc q¨e i`‡ym qvA `ym |Q‡q‡c†

 ¨a‡g ivh ,Q‡q‡n lk†  Z‡Zwvªk‡jd |Q‡q‡n ßvgm q‡bw EPS  ¨j~g `ú¤m Ub† ,
(NAV) Ges NOCFPS  byZb seG ©Wve† byZb e‡Z |Q‡M† viK ¨¶j mv«n ¨Mvh‡Løj‡D G-

 iP‡iL gK I qv`vA YF xcvjL† ib‡qœbD v’¯eA K©_wvA iK‡sv¨e ÿc©…ZK vbcv’¯e¨e
 iK‡sv¨e g‡¨avg iy¨mB Ûe seG ×w„e ©fvRiw |Q”‡vjvP vóP‡Öc P”v©e‡m n‡ÖMsm ZbvgvA

|Q‡jP RvK ib‡iK xjvk³wk baj~g
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Income 
Major contributory segments of income were interest on advances, Treasury 
and other Investment income, fee and commission based income. Total 
income of the bank has stood at Tk. 24,687.42 million in 2024 which was 
Tk. 27,622.75 million in 2023. Total income declined by 10.63% mainly due to 
decrease of interest income by 6.01%, Investment income decrease by 14.64% 
and commission income decreased by 44.67%.

Avq
 ¨bv¨bA seG iwvRªU† ,`ym ig‡ÖMwA I YF jQw vj‡¸ksA vj‡¸mrD bvaÖc iq‡vA

wewb‡qvM Avq, wd Ges Kwgkb wfwËK Avq| 2024 mv‡j e¨vs‡Ki †gvU Avq 
 bqjwgw 57.226,72 jQw j‡vm 3202 vh ,vKvU bqjwgw 24.786,42 Q‡q‡owuv`
 %76.44 qvA bkgwK seG mv«n %46.41 qvA Mvq‡bwew ,mv«n %10.6 qvA `ym |vKvU

|Q‡q‡c† mv«n %36.01 qvA Uvg† Y‡ivK im‡v«n

Expenses
Interest on deposits and borrowings is the main expenditure of banking 
business. Employee salary & other remunerations, maintenance of premises 
& equipments, establishment expenses, printing, ITC expenses, CSR activities 
etc. and expansion of branch network are the main components of operating 
expenses besides the provisions for Tax & Loan Loss. The operating cost 
increased by only 0.80%. On the other hand due to higher borrowing interest 
cost incurred by Tk.6,950.98 million (27.74%).

e¨q
 I Y½vÖc ,vZvf bZe† i`‡xivP©gK |q¨e bvaÖc ivme¨e sKwsv¨e i©R‡K seG ZbvgvA
 `wv¨ZB gµ©hvK ivAmGmw ,q¨e mwUwBvA ,Yª`yg ,q¨e bcv’¯  I Y¶e‡vY¶i gvÄim
 |bv`vcD bvaÖc iq‡¨e bjvPiwc iK‡sv¨e q¨e bv’¯sm YivmÖc¤m ©KvqIUb† vLvk seG
 bvg©Ze |ZvL q¨e gZ¨bA I Yÿism bv’¯sm Z‡xicew iY‡F I bv’¯sm ii‡K vovQG
 Y‡ivK i×w„e Yvgiwc i©R‡K ,K‡`w¨bA |Q‡q‡c† ×w„e %08.0 q¨e bjvPiwc i‡mre

|Q‡q‡c† ×w„e )%47.72( vKvU bqjwgw 89.059,6 q¨e `ym

The management of the Bank gave utmost emphasis to keep the non-interest 
expenses at minimum level since beginning of the year and also strengthened 

 icD ivLvi q‡v©hc œgbw©em q¨e Z~©fnwe-`ym BK‡_† æiï ii‡Qe vbcv’¯e¨e iK‡sv¨e
 qv`vA iY‡F Z…Kbcvj‡eA seG Z…KYwÖk† ¨bR i×w„e vdvbyg seG Q‡q‡`w ivR† P”v©e‡m

†Rvi`vi K‡i‡Q|

in respect of income & expenses mainly due to less interest income and loss 
of government securities arisen due to REPO. The Bank has set its target with 

side through negotiation.

 |qn Zÿwjiwc ¨K©_vc ¨Mvh‡Løj‡D  Z‡vL q¨e I qvA ¨a‡g ixYieew K©_wvA K©lwve
 j‡d ib‡vmKvj† bkq‡yjv¨f vc‡i† Z‡xicew iÛ‡e iwvKim Imv«n qvA `ym tZj~g vh
 g‡¨avg ivbPvj‡vA kwvcvkvc ivqµwÖc bBvA q‡v`vA bF i‡mre xgvMvA |Q‡q‡n
 ¨¶j ivZ Ksv¨e q‡`w ivKawvÖMA K‡iv×æibyc YF Z…Kbcvj‡eA seG YF cwvjL‡

|Q‡i‡K Yiv©abw

Deposit Mix
(Taka in million)

Current deposits and other accounts 22,706.97 
Bills payable  2,592.26 
Savings bank deposits 50,743.75 
Fixed deposits 78,746.92 
Term deposits 215,197.85 
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Deposits
(Taka in million)

Deposits 
National Bank PLC since its inception introduced mass banking in the country 
and most of the deposits are retail deposit. The Bank is exploring its service at 
the rural people with their trust and blessings. As on 31 December 2024 total 
deposit stood Tk. 369,987.75 million where 76.72% high cost, 16.63% low cost 
& 6.65% no cost deposits. Due to withdrwal of deposit by the customers CASA 
ratio has declined from 20.23% to 16.02% which increased the cost of deposit 
of the bank.

AvgvbZ
 sKwsv¨e ¨bR i`‡KnvªM ii‡Í¯jKm k‡`† mwjGcw Ksv¨e jvbkv¨b K‡_† ic ivôZwÖc
 |Zxn„M Z‡n UKbw  i`‡KnvªM ª`zÿ ZbvgvA ksvKawA iK‡sv¨e seG Q‡i‡K yjvP vem‡
 i^¤m‡Ww 13 |Q‡iK Yl^š‡A vem† i`‡vZ `‡v©exkvA I v’¯vA iY‡MbR YxgvÖM Ksv¨e
 %27.67 b‡vLh† vKvU bqjwgw 57.789,963 jQw ZbvgvA Uvg† Íš©hc 4202
 ZMvgµ  i`‡KnvªM |ZbvgvA `ym ¨b~k %56.6 seG `ym í^¯ %36.61 ,q¨e P”D

D‡Ëvj‡bi Kvi‡Y CASA  vh Q‡q‡n %20.61 q‡c† mv«n K‡_† %32.02 ZvcybA 
|Q‡i‡K ×w„e q¨e iZ‡bvgvA iK‡sv¨e

Loans and Advances 
Loans and advances of the Bank increased by 0.43% over previous year. Major 
portion of its Financing is consisting of Corporate and the SME with a little in 
retail portfolio. National Bank PLC has been emphasizing on enhancement its 
portfolio to SME and Agriculture sector. The bank has always focused on the 
quality aspect of credit while augmenting its credit portfolio. As on 31.12.2024 
the total credit portfolio reached to Tk. 434,237.01 million.

gÖMwA seG YF
 I YF Uvg‡ |Q‡q‡c† ×w„e %34.0 gÖMwA seG YF iK‡sv¨e qvbjyZ ii‡Qe ZMew

 ií‡kw iwvSvg I ª`y¶ seG ii‡±m† Ui‡v©c‡K ksvKawA ig‡xÖMA (SME)  ivh ,³y©fÍšA 
 Z‡vL lw…K seG BgGmG mwjGcw Ksv¨e jvbkv¨b |¨bvgvm Ijwvd‡©Uvc† viPyL ¨a‡g
 Ijwvd‡©Uvc† YF ivZ v`©em Ksv¨e |Q‡mvA q‡`w ivR† icD i×w„e Ijwvd‡©Uvc† ivZ
 YF Uvg† L‡iwvZ 4202.21.13 |Q‡i‡K ke‡bwvb‡g K‡`w ib‡vgY ̧iY‡F qgm i×w„e

|qvouv` qvKvU bqjwgw 10.732,434 Ijwvd‡©Uvc†
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Industrywise Loans & Advances
(Taka in million)

Agriculture 4,481.53 
Term loan to small cottage industries 32,429.77 
Term loan to large and medium industries 206,092.51 
Working capital to industries 61,227.48 
Export credit  8,328.35 
Trade finance 59,724.40 
Consumer credit 4,908.36 
Credit cards 1,060.72 
Others 55,983.89 
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Loans & Advances
(Taka in million)

Export Financing 
Exports are considered a major source of foreign exchange earnings. Despite 
the increase in workers’ wages of the country as well as impact of the Ukraine-
Russia war  and crisis in the global economy,  exporters somehow retained 
their export performance which is a positive contribution to NBPLC’s business. 

years ago in 1984. In order to provide complete banking solution to its export-
oriented customers, it has a separate Export Division which is currently 
working with around more than 220 direct and deemed exporters through 

portfolio comprising of RMG (knit, woven, sweaters), Home textiles, Gloves, 
Soft toys,  Jute, Fish and Shrimp, Pharmaceuticals, and other non-traditional 
items including a very promising Agar Attar which has recently been declared 
as a GI product. Among them, 70 are regular limit customers, to whom we 
provide composite credit facilities of Tk.70,602.00 million, which is 1/6th  of the 
NBPLC’s total exposure. The bank’s total exports in 2024 were Tk.58,088.40 
million. Besides, we are also extending short term working capital supports 
to hundreds of deemed exporters who are playing a vital role in the apparel 
accessories supply chain which is an optimistic note to increase NBPLC’s 
export performance manifold.

bqv©_A bwvßi
 i`‡KgwÖk ik‡`† |qn ZPwe‡ew e‡m‡nw mrD bvaÖc UwKG iq‡vA vª`yg Kkw`‡e ̂bwvßi
 evfÖc iU‡Ksm Z‡Zwxb©_A ¦kew seG ×yh vqkwvi-bµ‡DB kwvcvkvc i×w„e iwyRg
 jvbkv¨b vh Q‡L‡i† i‡a vZg¶©gK bwvßi i`‡vZ e‡vfIbvK† viKivKbwvßi ,I¡Ë‡m
 b‡qv©_A ií‡kw Kvkvc† iwZˆ |bv`eA KPveZwB UwKG q‡vme¨e iG-mwjGcw Ksv¨e
 |j‡vm 4891 M‡vA iQe 14 jQwq‡n æiï vKgw~f xYÖMA iG-mwjGcw Ksv¨e jvbkv¨b
 bwvßi K_…c UwKG iG ,¨bR ib‡v`Öc bvavgm sKwsv¨e ©Y~ú¤m i`‡KnvÖM xLygbwvßi

 Uw14 b‡vg©Ze vh Q‡q‡i Mvfew AD kvLv, 2wU OBU Ges Ab¨vb¨ bb-AD kvLvi 
 |Q‡iK RvK _‡vm iK‡ivKbwvßi Wg‡Ww seG ¶¨ZÖc kwe† IiUw 022 qvÖc g‡¨avg
 Q‡q‡i ¨a‡g ivh Q‡q‡i Ijwvd‡©Uvc† qg¨ÎPweˆ UwKG iG-mwjGcw Ksv¨e jvbkv¨b
 ,Uvc ,vbjL† gib ,mfvøM ,jBvU·U† gvn† ,)ivUq‡vm† ,vbve† ,bbye( Kvkvc† iwZˆ
 Íš¨ZA UwKG Q‡q‡i ¨a‡g ivh ,¨Yc ZjwPÖcA ¨bv¨bA seG aylI ,owsPw seG Qvg

 ZwÖc¤m vh iZvA iMvA jxkZwæÖkZwÖc GI cY¨ wnmv‡e †NvlYv Kiv n‡q‡Q| Zv‡`i 
 YF KMwŠh† ivKvU bqjwgw 00.206,07 vigvA i`‡vh ,KnvÖM Zgwqbw bR 07 ¨a‡g
 4202 |Mvf 6/1 iY‡F Uvg† iG-mwjGcw Ksv¨e jvbkv¨b vh ,iwK bv`Öc vaewym

mv‡j e¨vs‡Ki †gvU ißvwb wQj 58,088.40 wgwjqb UvKv| GQvov Avgiv kZ kZ 
 Kvkvc† vivh QwiK bv`Öc vZqvnm baj~g xiK©hvK x`vqg‡í^¯ i`‡KivKbwvßi Wg‡Ww

-mwjGcw Ksv¨e jvbkv¨b vh Q‡iK bjvc vKgw~f ©Y~c¡Zæi¸ j‡L•„k nvieim K½wvlybvA
|Y¶j KÄ¨evkvA UwKG ¨bR i×w„e Y¸ûe vZg¶©gK bwvßi iG

Project & Syndication Financing
The economy of Bangladesh has grown rapidly in recent years with 
impressive track record in many areas including poverty alleviation, increased 
life expectancy, literacy and per capita income. Consequently, the demands 
for consumption, energy, transport, telecommunications & infrastructural 
development have increased substantially.   In order to support the growth 
prospects of our country, National Bank PLC is always vigilant and extending 

bqv©_A bkK‡Ûwmw I íKÖc
 ,bPvg‡ew ¨ª`iwv` seG Q‡q‡c† ×w„e Zæª` Zwxb©_A ik‡`‡vjsve Z‡vj‡¸iQe KZwÖc¤vm
 ©WKi† Kv¨ªU K©lKvËPw Î‡¶† Kb‡A nm qvA yQcwv_vg seG vZi¶vm ,×w„e yqvA
 ZMvg‡vVvKeA seG Mvh‡vMvh‡jwU† ,bneiwc ,bwvjv¡R ,¨Mvf† cƒi^¯jd |Q‡q‡i
 K‡vbev¢¤m i×w„eÖc ik‡`† i`‡vgvA |Q‡q‡c† ×w„e e‡vf¨Mvh‡Løj‡D v`nwvP ib‡qœbD
 Z‡vL ivKawvÖMA œbfwew seG ©KZm v`©em mwjGcw Ksv¨e jvbkv¨b ,¨bR iviK b©_gm

|i‡K bv`Öc vaewym YF

sector entrepreneurs to set up new as well as BMRE of long-term infrastructure 
and industrial projects with special focus on manufacturing, eco-friendly and 

 i`‡v³v¨`‡D iZ‡vL iwvKime† mwjGcw Ksv¨e jvbkv¨b ,K‡_† ic ivôZwÖc Ksv¨e
 q‡`w Mvh‡vb‡g lk‡ew icD ií‡kw xqÖkvm bwvjv¡R seG eÜve ke‡iwc ,b`vcrD
 bqv©_A ¨bR ib‡cv’¯ BivAgGew kwvcvkvc ií‡KÖc íkw seG vg‡vVvKeA x`vqg‡©Nx`

K‡i Avm‡Q|

the sustained funding need of the entrepreneurs engaged in manufacturing/
service sectors including Textile, Spinning, RMG, Pharmaceuticals, Power Plant 
and Food Processing etc.

 U›v¨øc ivqIvc ,mjv¨KUwDmwv©gvd ,RwgGivA ,sbwú¯w ,jBvU·U† vigvA vovQG
 BmKU† i`‡v³v¨`‡D ³yhbw Z‡vL vel‡iwc/b`vcrD `wv¨ZB YiKvqµwÖc ¨`vL seG
 rn„e œbfwew b‡xaA iv’¯e¨e bkK‡Ûwmw _‡vm iK‡sv¨e œbfwew Z‡vUg† v`nwvP ij‡ewnZ

|QwL‡i† Znv¨eA bqv©_A í‡KÖc
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Agriculture & Rural Credit 
Agriculture plays a vital role in Bangladesh economy and the development 

rural areas. Considering the importance of agricultural sector in creating self-
employment opportunities and socio-economic development of the country, 
National Bank PLC has been providing agriculture credit facilities through 

Bank PLC has been providing agri credit facilities to landless and marginalized 
farmers to help them acquire seeds, fertilizer, irrigation tools & agri materials 
etc. for ensuring quality agri products which ultimately playing a positive 
impact on improving their lives.

K…wl I MÖvgxY FY
evsjv‡`‡ki A_©bxwZ‡Z K…wl ¸iæZ¡c~Y© f~wgKv cvjb K‡i Ges Avgv‡`i †`‡ki Dbœqb 
Ges Lv`¨ wbivcËv MÖvgxY GjvKvi Drcv`bkxjZvi Dci D‡jøL‡hvM¨fv‡e wbf©i 
K‡i| †`‡ki AvZ¥Kg©ms¯’v‡bi my‡hvM ˆZwi Ges Av_©-mvgvwRK Dbœq‡b K…wl Lv‡Zi 
¸iæZ¡ we‡ePbv K‡i, b¨vkbvj e¨vsK wcGjwm †`ke¨vcx kvLv †bUIqv‡K©i gva¨‡g 
K…wl FY myweav cÖ`vb K‡i Avm‡Q| Avw_©K AšÍf©yw³i Ask wn‡m‡e b¨vkbvj e¨vsK 
wcGjwm f~wgnxb Ges cÖvwšÍK K…lK‡`i K…wl FY myweav cÖ`vb K‡i Avm‡Q hv‡Z Zviv 
exR, mvi, †mP miÄvg Ges K…wl DcKiY BZ¨vw` AR©b Ki‡Z cv‡i hv‡Z Zviv 
gvbm¤úbœ K…wl cY¨ wbwðZ Ki‡Z cv‡i hv †kl ch©šÍ Zv‡`i RxebhvÎvi DbœwZ‡Z 
BwZevPK cÖfve †dj‡e|

agriculture loan of Tk.75.64 crore among 5,019 farmers, of which 4,465 are 
men and 554 are women.  Out of the total disbursement Tk.0.84 crore has 
been disbursed among 90 farmers for cultivation of pulse, oil seeds, spices & 
maize under concessional rate of 4.00%.

GQvov e¨vsK GKB bxwZgvjvi mv‡_ dmj, grm¨, nvum-gyiwM Ges cïcvjb mn g~j 
LvZ¸‡jv‡Z mivmwi wbR¯^ †bUIqv‡K©i gva¨‡g A_©vqb K‡i Avm‡Q| 2024-2025 
A_©eQ‡ii wW‡m¤^i 2024 ch©šÍ, b¨vkbvj e¨vsK wcGjwm 5,019 Rb K…l‡Ki g‡a¨ 
75.64 †KvwU UvKvi K…wl FY weZiY K‡i‡Q, hvi g‡a¨ 4,465 Rb cyiæl Ges 554 
Rb gwnjv| †gvU weZiYK…Z F‡Yi g‡a¨ 90 Rb K…l‡Ki g‡a¨ Wvj, ˆZjexR, gmjv 
I fyÆv Pv‡li Rb¨ 4.00% †iqvwZ nv‡i 0.84 †KvwU UvKv weZiY Kiv n‡q‡Q|

initiatives undertaken by Bangladesh Bank. During the Covid-19 Pandemic 
situation, National Bank PLC has disbursed Tk.49.48 crore among 2739 

Scheme of Tk.3000.00 crore of BB National Bank PLC has disbursed Tk.25.00 
crore among 2,117 borrowers which is hundred percent of the allocated amount.

b¨vkbvj e¨vsK wcGjwm me©`v evsjv‡`k e¨vsK KZ©…K M„nxZ wewfbœ RbevÜe 
D‡`¨v‡M AskMÖnY K‡i Avm‡Q| †KvwfW-19 gnvgvix cwiw¯’wZ‡Z, b¨vkbvj e¨vsK 
wcGjwm evsjv‡`k e¨vs‡Ki cybtA_©vqb cÖ‡Yv`bv cÖK‡íi cÖ_g ch©v‡q 2739 Rb 
myweav‡fvMxi g‡a¨ 49.48 †KvwU UvKv weZiY K‡i‡Q hvi cwigvY 5000.00 †KvwU 
UvKv| wØZxq ch©v‡q evsjv‡`k e¨vsK b¨vkbvj e¨vsK wcGjwmi 3000.00 †KvwU 
UvKvi cybtA_©vqb cÖ‡Yv`bv cÖK‡íi gva¨‡g 2,117 Rb FYMÖnxZvi g‡a¨ 25.00 
†KvwU UvKv weZiY Kiv n‡q‡Q hv eivÏK…Z cwigv‡Yi kZfvM|

National Bank PLC has already disbursed Tk.3.22 crore among 322 borrowers 

Scheme of Tk.500.00 crore undertaken by Bangladesh Bank to create 
employment and alleviate poverty for the people forced to go back to village 
consequent upon Covid-19 and other reasons. Disbursement of Tk.5.00 crore 
allocated for NB PLC under wheat and maize in connection with increasing 
production of wheat and maize well ahead of its validity. Out of allocated 
amount of Tk.25.00 crore in the second phase in the same sector, Tk.17.74 
crore has been disbursed among 2074 borrowers till December 2024.

†KvwfW-19 Ges Ab¨vb¨ Kvi‡Y MÖv‡g wd‡i †h‡Z eva¨ nIqv gvbyl‡`i Kg©ms¯’vb m„wó 
Ges `vwi`ª¨ we‡gvP‡bi Rb¨ evsjv‡`k e¨vsK KZ©…K M„nxZ 500.00 †KvwU UvKvi 
cybtA_©vqb cÖKí ÔN‡i †divÕ-Gi AvIZvq 522 Rb FYMÖnxZvi g‡a¨ b¨vkbvj e¨vsK 
wcGjwm BwZg‡a¨B 322 Rb FYMÖnxZvi g‡a¨ 3.22 †KvwU UvKv weZiY K‡i‡Q| Mg 
I fyÆvi Drcv`b e„w×i j‡¶¨ Mg I fyÆvi AvIZvq Gbwe wcGjwm-i Rb¨ eivÏK…Z 
5.00 †KvwU UvKv Gi †gqv` †kl nIqvi Av‡MB weZiY Kiv n‡q‡Q| GKB Lv‡Z 
wØZxq ch©v‡q eivÏK…Z 25.00 †KvwU UvKvi g‡a¨, wW‡m¤^i 2024 ch©šÍ 2074 Rb 
FYMÖnxZvi g‡a¨ 17.74 †KvwU UvKv weZiY Kiv n‡q‡Q|

National Bank PLC has already disbursed Tk.37.82 crore up to December 2024 
among 3665 borrowers against allocated amount of Tk.40.00 crore under 

ensure food security and increase agriculture production of the country.

b¨vkbvj e¨vsK wcGjwm †`‡ki Lv`¨ wbivcËv wbwðZ Ki‡Z Ges K…wl Drcv`b e„w×i 
Rb¨ evsjv‡`k e¨vsK KZ©…K M„nxZ GKwU cybtA_©vqb cÖKí ÔLv`¨ wbivcËvÕi AvIZvq 
40.00 †KvwU UvKvi eivÏK…Z cwigv‡Yi wecix‡Z wW‡m¤^i 2024 ch©šÍ 3665 Rb 
FYMÖnxZvi g‡a¨ 37.82 †KvwU UvKv weZiY K‡i‡Q|

The newly included 111 enclaves in Bangladesh due to the implementation of 
the Bangladesh-India Land Boundary Agreement, are now an integral part of 
Bangladesh. With the aim of overall economic development, ensuring proper 
use of land, ensuring their rights as in other parts of the country and above all 
to expand agricultural activities, it was decided to distribute agricultural loans 
to the people of this region. In 2015, National Bank established Bhawlagonj 
Branch in the enclave area to provide modern banking facilities to the residents 
of the enclave and considering the potential of agriculture in the area. Since 
its inception, Bhawlagonj Branch has been providing modern banking facilities 
to the inhabitants of the region as well as disbursing agricultural loans at a 

times.

evsjv‡`k-fviZ ¯’jmxgvšÍ Pyw³ ev¯Íevq‡bi d‡j evsjv‡`‡k bZyb AšÍf©y³ 111wU 
wQUgnj GLb evsjv‡`‡ki GKwU Awe‡”Q`¨ Ask| mvgwMÖK A_©‰bwZK Dbœqb, f~wgi 
h_vh_ e¨envi wbwðZ Kiv, †`‡ki Ab¨vb¨ As‡ki g‡Zv Zv‡`i AwaKvi wbwðZ 
Kiv Ges m‡e©vcwi K…wl Kvh©µg m¤cÖmvi‡Yi j‡¶¨, GB AÂ‡ji RbMY‡K K…wl FY 
weZi‡Yi wm×všÍ †bIqv n‡q‡Q| 2015 mv‡j, b¨vkbvj e¨vsK fvIjvMÄ wQUgn‡ji 
evwm›`v‡`i AvaywbK e¨vswKs myweav cÖ`v‡bi Rb¨ Ges GjvKvi K…wl‡¶‡Îi m¤¢vebv 
we‡ePbv K‡i fvIjvMÄ kvLv cÖwZôv K‡i| cÖwZôvi ci †_‡K, fvIjvMÄ kvLv GB 
AÂ‡ji evwm›`v‡`i AvaywbK e¨vswKs myweav cÖ`v‡bi cvkvcvwk D‡jøL‡hvM¨ nv‡i K…wl 
FY weZiY K‡i Avm‡Q hv evsjv‡`k e¨vsK KZ©…K †ek K‡qKevi cÖksmv †c‡q‡Q|
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CMSME & Women Entrepreneurs Financing
The SME sector is a labor-intensive industry, with less investment which 
creates huge employment opportunities and plays an important role in the 
balanced development of the country.

the continuation of this and also for smooth operation of the services of CRMs, 
the management of NBPLC, with the approval of the Board, has remodeled 
the organizational structure of Credit Risk Management divisions of the 
bank. CRM-MSME division deals with all the Cottage, Micro, Small & Medium 

wmGgGmGgB Ges gwnjv D‡`¨v³v‡`i A_©vqb
GmGgB LvZ GKwU kÖgNb wkí, Kg wewb‡qv‡Mi Kvi‡Y wecyj Kg©ms¯’v‡bi my‡hvM 
ˆZwi nq Ges †`‡ki mylg Dbœq‡b ¸iæZ¡c~Y© f~wgKv cvjb K‡i|

b¨vkbvj e¨vsK wcGjwm `xN©w`b a‡i GmGgB Lv‡Zi Rb¨ A_©vqb K‡i Avm‡Q| 
Gi avivevwnKZv Ges wmAviGg cwi‡lev¸‡jvi myôy cwiPvjbvi Rb¨, GbwewcGjwm 
cwiPvjbv †ev‡W©i Aby‡gv`bµ‡g e¨vs‡Ki FY SyuwK e¨e¯’vcbv wefv‡Mi mvsMVwbK 
KvVv‡gv cybM©Vb K‡i‡Q| wmAviGg-GgGmGgB wefvM ißvwb, †fv³v Ges K…wl FY 
A_©vqb e¨ZxZ 50 †KvwU UvKv ch©šÍ wbw`©ó/ †hŠwMK FY mxgv m¤úbœ mKj KywUi, 
gvB‡µv, ¶y`ª I gvSvwi D‡`¨v³v‡`i mv‡_ KvR K‡i|

CRM-MSME Division has a dedicated PPG based SME unit. Amendment of PPG 
based several credit facilities is completed to support the budgeted growth in 
SME and also to facilitate the strategic business planning of the management.

wmAviGg-GgGmGgB wefv‡Mi GKwU wb‡ew`ZcÖvY wcwcwR wfwËK GmGgB BDwbU 
i‡q‡Q| GmGgB-‡Z ev‡RU cÖe„w× mg_©b Kivi Rb¨ Ges e¨e¯’vcbvi †KŠkjMZ 
e¨emvwqK cwiKíbv mnRZi Kivi Rb¨ wcwcwR wfwËK †ek K‡qKwU FY myweav 
ms‡kvab Kiv n‡q‡Q|

National Bank PLC has introduced various loan facilities without collateral 
security in the SME sector, which have attracted many entrepreneurs in the 
country. All these loan facilities include National Bank PLC Small Business 

schemes, people in remote areas of the country are able to avail loans on 
easier terms through our Branches.

National Bank PLC signed the Credit Guarantee Scheme (CGS) participation 
agreement  with Credit Guarantee Department of  Bangladesh Bank on 9th 
October, 2023 where the scheme aims to assist  those eligible  marginal/
landless  farmers, low income group professionals, school banking  account 
holders and micro businessmen who  have 10/50/100 taka accounts with us  by 
issuing  credit guarantee  to avail  loan facility  without  any collateral security 

This is also a corporate social responsibility of the bank and opportunity to 
serve the marginal people and be a part of  economic development.

b¨vkbvj e¨vsK wcGjwm GmGgB Lv‡Z RvgvbZwenxb wewfbœ FY myweav Pvjy K‡i‡Q, 
hv †`‡ki A‡bK D‡`¨v³v‡K AvK…ó K‡i‡Q| GB mg¯Í FY myweavi g‡a¨ i‡q‡Q 
b¨vkbvj e¨vsK wcGjwm ¶y`ª e¨emv FY, Drme ¶y`ª e¨emv FY, GbweGj I‡qfvm© 
FY, GbweGj bvix RvMiY FY, GbweGj be D‡ÏvM FY, GbweGj Z…Yg~j D‡ÏvM 
FY| GB cÖKí¸‡jvi AvIZvq, †`‡ki cÖZ¨šÍ AÂ‡ji gvbyl Avgv‡`i kvLv¸‡jvi 
gva¨‡g mnR k‡Z© FY †c‡Z m¶g|

b¨vkbvj e¨vsK wcGjwm 9B A‡±vei, 2023 Zvwi‡L evsjv‡`k e¨vs‡Ki FY M¨vivw›U 
wefv‡Mi mv‡_ †µwWU M¨vivw›U w¯‹g (wmwRGm) AskMÖnY Pyw³ ¯^v¶i K‡i‡Q †hLv‡b 
GB cÖK‡íi j¶¨ nj †hvM¨ cÖvwšÍK/f~wgnxb K…lK, wbgœ Av‡qi †Mvôxi †ckv`vi, 
¯‹yj e¨vswKs A¨vKvD›Uavix Ges ¶y`ª e¨emvqx‡`i mnvqZv Kiv hv‡`i Avgv‡`i 
mv‡_ 10/50/100 UvKvi A¨vKvD›U i‡q‡Q, †KvbI RvgvbZwenxb FY myweav †c‡Z 
†µwWU M¨vivw›U cÖ`vb K‡i Ges A¨vKvD›UwU †kÖYxe× n‡j evsjv‡`k e¨vsK wbivcËv 
Kfv‡iR cÖ`vb Ki‡e| GwU e¨vs‡Ki GKwU K‡c©v‡iU mvgvwRK `vwqZ¡ Ges cÖvwšÍK 
gvby‡li †mev Kivi Ges A_©‰bwZK Dbœq‡bi Ask nIqvi my‡hvM|

Besides we have plans to introduce new PPG based products in near future 

Moreover, we are also extending credit through Cluster Financing.

GQvov Avgv‡`i GmGgB LvZ‡K mg„× Ki‡Z Ges cÖwZ‡hvwMZvg~jK e¨vswKs Lv‡Z 
cÖwZ‡hvwMZv Kivi Rb¨ A`~i fwel¨‡Z bZyb wcwcwR wfwËK cY¨ Pvjy Kivi cwiKíbv 
i‡q‡Q| ZvQvov Avgiv K¬v÷vi dvBb¨vwÝs‡qi gva¨‡g FYI m¤cÖmviY KiwQ|

In addition, National Bank PLC is working on CMSME sector and women 

Focusing on this, 221 branches & 65 Sub Branches of NBPLC have dedicated 
Women desk for rendering service to women entrepreneurs. We have a 

GQvov b¨vkbvj e¨vsK wcGjwm wmGgGmGgB LvZ Ges bvix D‡`¨v³v A_©vq‡bi 
Dci D‡jøL‡hvM¨ ch©v‡q †cŠuQv‡bvi Rb¨ KvR Ki‡Q hv AMÖMwZi c‡_| GB w`‡K 
g‡bvwb‡ek K‡i, b¨vkbvj e¨vsK wcGjwmi 221wU kvLv Ges 65wU DckvLvq bvix 
D‡`¨v³v‡`i †mev cÖ`v‡bi Rb¨ bvix †W¯‹ i‡q‡Q| bvix D‡`¨v³v‡`i Rb¨ Avgv‡`i 
GKwU we‡kl cY¨ i‡q‡Q †hgb ÔGbweGj bvix RvMiY FYÕ|

Retail & Consumer Loan 
National Bank PLC(NBPLC) has launched various retail and consumer loan 
schemes on easy terms to cater to the diverse personal and family needs 
of people of certain income groups, especially service holders, professionals 

Any Purpose Loan, Consumer Durable Loan, Education Loan, Auto Finance 
Professional Loan, NBPLC Student Loan and NBPLC Probash Bandhu for 
migrant workers go to abroad for job purpose. These products are very well-
known all over the Bangladesh. Moreover under these schemes, people in 
remote areas of the country are able to avail loans on very easy terms without 
collateral security through our branches. National Bank PLC has disbursed a 
total of Tk.1942.55 million under this scheme till December 2024.

LyPiv I †fv³v FY
b¨vkbvj e¨vsK wcGjwm wbw`©ó Av‡qi gvbyl‡`i, we‡kl K‡i PvKwiRxex, †ckvRxex 
Ges e¨emvqx‡`i wewfbœ e¨w³MZ I cvwievwiK Pvwn`v c~i‡Yi Rb¨ mnR k‡Z© wewfbœ 
LyPiv I †fv³v FY cÖKí Pvjy K‡i‡Q| GB †fv³v FY cÖK‡íi AvIZvq, Avgiv 
PvKwii D‡Ï‡k¨ we‡`‡k hvIqv Awfevmx Kg©x‡`i Rb¨ †h‡Kvb D‡Ïk¨ FY, †fv³v 
†UKmB FY, wk¶v FY, A‡Uv dvBb¨vÝ, †ckvRxex FY, GbweGj QvÎ FY Ges 
GbweGj cÖevm eÜy Pvjy K‡iwQ| GB cY¨¸‡jv mviv evsjv‡`‡k Lye mycwiwPZ| ZvQvov 
GB cÖKí¸‡jvi AvIZvq †`‡ki cÖZ¨šÍ AÂ‡ji gvbyl Avgv‡`i kvLv¸‡jvi gva¨‡g 
RvgvbZ QvovB Lye mnR k‡Z© FY †c‡Z m¶g| b¨vkbvj e¨vsK wcGjwm 2024 
mv‡ji wW‡m¤^i ch©šÍ GB cÖK‡íi AvIZvq †gvU 1942.55 wgwjqb UvKv weZiY 
K‡i‡Q|
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Lease Financing 

that asset against periodical payments. The owner of the asset is known as 
lessor and the user is called lessee. The periodical payment made by the 

is given the right to use the asset but the ownership lies with the lessor. 
Hence, through Lease Financing a bank can get the opportunity to invest 

progressively popular nowadays to lease purchase equipment, assets and 
vehicles. The scheme facilitates to acquire capital machinery, equipment, 
medical instrument, automobile, CNG refueling machinery and consumer 
durable etc. Besides the demand of consumer durables by the individuals, 
industrial entrepreneurs are showing much interest in Lease Financing to 
increase production, restructuring through BMRE etc. To encourage potential 
entrepreneurs, terms and conditions of the scheme have been made 

Taka 1638.00 million up-to December 31, 2024 comprising machinery & 
equipment Taka 452.63 million and vehicle Taka 1185.37 million under lease 

wjR dvBb¨vwÝs
wjR dvBb¨vwÝs nj ga¨g Ges `xN©‡gqv`x A_©vq‡bi GKwU ¸iæZ¡c~Y© Drm †hLv‡b 
GKwU m¤ú‡`i gvwjK Ab¨ e¨w³‡K ch©vqµwgK A_©vq‡bi wecix‡Z †mB m¤ú` 
e¨env‡ii AwaKvi cÖ`vb K‡ib| m¤úwËi gvwjK‡K BRviv`vZv Ges e¨enviKvix‡K 
BRviv`vi ejv nq| BRviv`vZv KZ©…K BRviv`vZv‡K ch©vqµwgK A_© cÖ`vb‡K BRviv 
fvov ejv nq| BRviv A_©vq‡bi AvIZvq, BRviv`vZv‡K m¤ú` e¨env‡ii AwaKvi 
†`Iqv nq Z‡e gvwjKvbv BRviv`vZvi nv‡Z _v‡K| AZGe, BRviv A_©vq‡bi gva¨‡g 
GKwU e¨vsK e¨emvi Rb¨ weKí FY wewb‡qv‡Mi cvkvcvwk †fv³v A_©vq‡bi my‡hvM 
†c‡Z cv‡i| AvRKvj miÄvg, m¤ú` Ges hvbevnb µq BRviv †`Iqv µgk RbwcÖq 
n‡q DV‡Q| GB cÖKíwU g~jabx hš¿cvwZ, miÄvg, wPwKrmv miÄvg, A‡Uv‡gvevBj, 
wmGbwR widy‡qwjs hš¿cvwZ Ges †fvM¨c‡Y¨i †UKmB BZ¨vw` AR©‡bi myweav cÖ`vb 
K‡i| e¨w³‡`i †fvM¨c‡Y¨i Pvwn`vi cvkvcvwk, wkí D‡`¨v³viv Drcv`b e„w×i 
Rb¨ wjR dvBb¨vwÝs, weGgAviB BZ¨vw`i gva¨‡g cybM©Vb BZ¨vw`‡Z e¨vcK 
AvMÖn †`Lv‡”Qb| m¤¢ve¨ D‡`¨v³v‡`i DrmvwnZ Kivi Rb¨, GB cÖK‡íi kZ©vejx 
cÖwZ‡hvwMZvg~jK Ges mnR Kiv n‡q‡Q| e¨vsK BwZg‡a¨B 31 wW‡m¤^i, 2024 ch©šÍ 
1638.00 wgwjqb UvKvi wjR dvBb¨vÝ Aby‡gv`b K‡i‡Q, hvi g‡a¨ i‡q‡Q hš¿cvwZ 
I miÄvg 452.63 wgwjqb UvKv Ges hvbevnb 1185.37 wgwjqb UvKv|

House Building Finance  
The rising cost of residential accommodation has pushed up the demand for 
Home Loans in Bangladesh especially in major cities. Home loan is the long 

to buy apartments or to construct residential buildings or renovate existing 
residential houses. 

M„nwbg©vY A_©vqb
AvevwmK evm¯’v‡bi µgea©gvb e¨q evsjv‡`‡k we‡kl K‡i cÖavb kni¸‡jv‡Z M„n 
F‡Yi Pvwn`v evwo‡q‡Q| M„n FY nj ̀ xN©‡gqv`x A_©vqb hv †h‡Kv‡bv e¨w³ A¨vcvU©‡g›U 
wKb‡Z ev AvevwmK feb wbg©vY Ki‡Z ev we`¨gvb AvevwmK evwo ms¯‹vi Ki‡Z e¨vsK 
ev Avw_©K cÖwZôvb †_‡K MÖnY K‡ib|

The steep rises in the real estate prices in Bangladesh are mainly due to the 
disparity in supply and demand of quality residential accommodation. In our 
country, people belongs to the middle income group are mainly the target 
market for the housing loans. Sky rocketing cost of real estate makes owning 

National Bank PLC (NBPLC) in 2007 introduced 02(two) Housing Loan Schemes 
for individuals. Finally, NBPLC revised its Housing Loan policy in 2022 as a 
comprehensive solution for all segments of individual customer requirements 

Housing Loan (purchase of new home): It will be for those customers who wish 

duplex/condominium etc) for their own use or let out for residential purpose 
only.

within the existing approved plan of their existing residential property (house/

Housing Loan Take-over: Take-over will be termed as NBPLC Housing takeover 
from other Bank/NBFI.

Housing Loan (Semi-Pacca Building): Housing Loan facility for construction of 
Semi-Pacca Building.

NBPLC also provides Medium Term “Small House Loan” for repair, renovation, 
extension etc. of existing building or apartment ceiling up to Tk.10.00 Lac only.

evsjv‡`‡k wi‡qj G‡÷‡Ui `v‡gi Zxeª e„w×i g~j KviY nj gvbm¤úbœ AvevwmK 
Avevm‡bi mieivn I Pvwn`vi ˆelg¨| Avgv‡`i †`‡k M„nF‡Yi g~j Uv‡M©U MÖæcB 
n‡jb ga¨g Av‡qi gvbylRb| wi‡qj G‡÷‡Ui AvKvk‡Qvuqv `vg GB †kÖYxi gvby‡li 
Rb¨ GKwU evwoi gvwjKvbv AR©b Kiv Am¤¢e K‡i †Zv‡j| Zv‡`i ¯^‡cœi AvkÖq¯’‡ji 
gvwjK nIqvi Rb¨ Zv‡`i `xN©‡gqv`x mvkÖqx g~‡j¨i A_©vq‡bi cÖ‡qvRb nq| GB 
ev¯ÍeZv gv_vq †i‡L, b¨vkbvj e¨vsK wcGjwm 2007 mv‡j 2wU M„nFY cÖKí Pvjy 
K‡i| Gici b¨vkbvj e¨vsK wcGjwm 2022 mv‡j Zvi M„nFY bxwZ ms‡kvab K‡i 
we`¨gvb evRvi Abymv‡i M„nFY A_©vq‡bi Rb¨ mKj wefv‡Mi MÖvn‡Ki cÖ‡qvRbxqZvi 
GKwU we¯Í…Z mgvavb wn‡m‡e| b¨vkbvj e¨vsK wcGjwm c„_K M„nFY A_©vqb cÖ`vb 
K‡i:

M„nFY (bZyb evwo µq): GwU †mBme MÖvnK‡`i Rb¨ n‡e hviv wbR¯^ e¨env‡ii Rb¨ 
ev AvevwmK D‡Ï‡k¨ fvov †`Iqvi Rb¨ bZyb/ e¨eüZ AvevwmK m¤úwË (evwo/ 
A¨vcvU©‡g›U/ d¬¨vU/ Wy‡cø·/ K‡Ûvwgwbqvg BZ¨vw`) wbg©vY ev µq Ki‡Z Pvb|

M„nFY (ms¯‹vi, m¤cÖmviY, cwieZ©b, BZ¨vw`): GwU †mBme MÖvnK‡`i Rb¨ cÖ‡hvR¨ 
hviv Zv‡`i we`¨gvb AvevwmK m¤úwËi (evwo/ A¨vcvU©‡g›U/ d¬¨vU/ Wy‡cø·/ 
K‡Ûvwgwbqvg BZ¨vw`) we`¨gvb Aby‡gvw`Z cwiKíbvi g‡a¨ cybtwb©gvY/ m¤cÖmviY/ 
ms¯‹vi/ cwieZ©b Ki‡Z Pvb|

M„nFY MÖnY: Ab¨ e¨vsK/ GbweGdAvB †_‡K M„nFY MÖnY‡K GbweGj M„nFY MÖnY 
ejv n‡e|

M„nFY (Avav-cv°v feb): Avav-cv°v feb wbg©v‡Yi Rb¨ M„nFY myweav|

b¨vkbvj e¨vsK wcGjwm we`¨gvb feb ev A¨vcvU©‡g‡›Ui †givgZ, ms¯‹vi, m¤cÖmviY 
BZ¨vw`i Rb¨ 10 j¶ UvKv ch©šÍ ga¨‡gqv`x Ô¶y`ª M„nFYÕ cÖ`vb K‡i|

In fact NBPLC’s participation in housing sector is more wide and broad as a 

network having 221 branches and 65 Sub- Branches both in city and 
urban areas throughout the country. NBPLC exposure in housing sector 

building loan Products.

cÖK…Zc‡¶ b¨vkbvj e¨vsK wcGjwm Avevmb Lv‡Z AskMÖnY AviI we¯Í…Z Ges 
kxl©¯’vbxq cÖ_g cÖR‡b¥i †emiKvwi evwYwR¨K e¨vsK wn‡m‡e, hvi †`ke¨vcx kni 
I knivÂ‡j 221wU kvLv Ges 65wU Dc-kvLv i‡q‡Q| 31 wW‡m¤^i, 2024 ch©šÍ 
M„nwbg©vY FYc‡Y¨i AvIZvq M„nvqb Lv‡Z b¨vkbvj e¨vsK wcGjwm-Gi G·‡cvRvi 
33,264.83 wgwjqb UvKv|
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Credit Administration 
Credit Administration Division (CAD) ensures proper, extensive and timely 
monitoring of risk assets of the Bank and on time disbursement and setting 
account limit of sanctioned/enhanced loans and advances on receipt of 

conditions from branches stipulated by Credit Risk Management Divisions 
through Security Documentation Checklist (SDC) and copies of important 
documents. Credit Administration Division constantly monitors loan portfolio 
performance and supervises the early alert signals of the risk assets, timely 

credit documentations, prepare and submission of various kinds of returns i.e., 
monthly quarterly/half yearly/yearly statements to Bangladesh Bank as well 
as our Top Management.CAD ensures every possible means to reduce SMA 
& SS portfolio of loans & advances. Due to constant vigilance of CAD default 
culture of borrowers has substantially reduced resulting of which asset retains 

Bangladesh Bank’s issued circular Integrated Supervision System (lSS) cell has 
been formed & incorporated with CAD. The main function of ISS is to collect 

provided by Bangladesh Bank and after preparation of data upload the 
same to the Bangladesh Bank by monthly basis through web portal. These 

which also helps in taking prudent decision. The Credit Information Bureau 
(ClB) unit has been included with CAD which collects all data/information of 
the borrowers and provides on demand CIB report to the Branches. Loan 

Credit Administration Division. The prime function of the CL department is to 

format and submit the same to the Bangladesh Bank in quarterly basis and 
also to prepare MIS report on non performing loans for Management. Without 
above noted functions, in the last year the enlistment of Surveyor Company 

vested to CAD and that activities are running well.

FY cÖkvmb
FY cÖkvmb wefvM (CAD) e¨vs‡Ki SyuwKc~Y© m¤ú‡`i h_vh_, we¯Í…Z Ges mg‡qvc‡hvMx 
ch©‡e¶Y wbwðZ K‡i Ges wmwKDwiwU WKy‡g‡›Ukb †PKwj÷ (SDC) Ges ¸iæZ¡c~Y© 
bw_i Kwci gva¨‡g FY SyuwK e¨e¯’vcbv wefvM KZ©…K wba©vwiZ kvLv¸‡jv †_‡K 
Aby‡gv`‡bi kZ©vejx Abymv‡i WKy‡g‡›Ukb m¤úbœ nIqvi wbðqZv cÖvwßi ci 
Aby‡gvw`Z/ewa©Z FY Ges AwMÖ‡gi mgqgZ weZiY Ges A¨vKvD›U mxgv wba©viY 
wbwðZ K‡i| FY cÖkvmb wefvM µgvMZ FY †cvU©‡dvwjI Kg©¶gZv ch©‡e¶Y K‡i 
Ges SyuwKc~Y© m¤ú‡`i cÖv_wgK mZK©Zv ms‡KZ, mgqgZ mxgv bevqb, FY mxgv 
wbqš¿Y, FY bw_c‡Îi bgybv wfwË‡Z AvKw¯§K hvPvBKiY, wewfbœ ai‡Yi wiUvb© cÖ¯‘Z 
Ges Rgv †`Iqv, †hgb gvwmK ˆÎgvwmK/Aa©evwl©K/evwl©K wee„wZ evsjv‡`k e¨vs‡Ki 
cvkvcvwk Avgv‡`i kxl© e¨e¯’vcbvi Kv‡Q| FY I AwMÖ‡gi SMA Ges SS †cvU©‡dvwjI 
n«vm Kivi Rb¨ CAD m¤¢ve¨ mKj Dcvq wbwðZ K‡i| µgvMZ bRi`vwii Kvi‡Y 
FYMÖnxZv‡`i CAD †Ljvwc ms¯‹…wZ D‡jøL‡hvM¨fv‡e n«vm †c‡q‡Q hvi d‡j m¤ú` Zvi 
m¤¢ve¨ djb a‡i iv‡L Ges cwiYv‡g e¨vs‡Ki gybvdv e„w× K‡i| GQvov evsjv‡`k 
e¨vs‡Ki Rvwi Kiv mvK©yjvi Abymv‡i, Bw›U‡MÖ‡UW mycviwfkb wm‡÷g (lSS) †mj MVb 
Ges CAD-Gi mv‡_ AšÍf©y³ Kiv n‡q‡Q| ISS-Gi cÖavb KvR nj evsjv‡`k e¨vsK 
KZ©…K cÖ`Ë wba©vwiZ KvVv‡gv (md&UIq¨vi) Abymv‡i mg¯Í kvLv †_‡K wKQy wbw`©ó Z_¨ 
msMÖn Kiv Ges Z_¨ cÖ¯‘Z Kivi ci I‡qe †cvU©v‡ji gva¨‡g gvwmK wfwË‡Z evsjv‡`k 
e¨vs‡K Avc‡jvW Kiv| GB Z_¨ e¨vs‡Ki mvgwMÖK Avw_©K Ges Ab¨vb¨ Z_¨g~jK 
Kvh©µg wbwðZ K‡i hv weP¶Y wm×všÍ wb‡ZI mnvqZv K‡i| CAD-Gi mv‡_ †µwWU 
Bbdi‡gkb ey¨‡iv (ClB) BDwbU AšÍf©y³ Kiv n‡q‡Q hv FYMÖnxZv‡`i mg¯Í Z_¨/Z_¨ 
msMÖn K‡i Ges kvLv¸‡jv‡K Pvwn`v Abyhvqx CIB cÖwZ‡e`b mieivn K‡i| FY 
†kÖYxwefvM Ges cÖwfkwbs (CL) wefvM‡KI FY cÖkvmb wefv‡Mi mv‡_ AšÍf©y³ Kiv 
n‡q‡Q| CL wefv‡Mi cÖavb KvR nj kvLv¸‡jv †_‡K wba©vwiZ web¨v‡m gvwmK Ges 
ˆÎgvwmK CL wee„wZ msMÖn Kiv Ges ˆÎgvwmK wfwË‡Z evsjv‡`k e¨vs‡K Rgv †`Iqv 
Ges e¨e¯’vcbvi Rb¨ A-Kvh©Ki F‡Yi MIS cÖwZ‡e`b cÖ¯‘Z Kiv| Dc‡iv³ D‡jøwLZ 
Kvh©vejx e¨ZxZ, MZ eQ‡i mv‡f©qvi †Kv¤úvwbi ZvwjKvfyw³ Ges g~j¨vq‡bi gva¨‡g 
wbw`©ó †gqv` †kl nIqvi c‡i bevqb/ZvwjKvfyw³ evwZ‡ji welqwUI CAD-Gi Dci 
b¨¯Í Ges Kvh©µg fv‡jvfv‡e Pj‡Q|

recent years for the banks. In recent past, banks in Bangladesh went through 
many ups and downs. Political instability, economic recession, production 
interruption etc. of previous years have brought in a bad signal in the banking 
arena. Moreover, in this competitive environment, it has become a challenging 
task to retain previous investment sound and to invest in new ventures. 

a tough task. NPL as on December 2024 is 64.64%. During the year 2024 
bank recovered total Tk. 10,451.40 million out of which Tk. 5,234.20 million 

5,183.40 million rescheduling accounts respectively. Following the direction of 
Board of Directors along with competent and strategic steps of the authority, 
stepping to hard line recovery policy and taking legal procedures as per 
requirement has created a ground of possibility for making the recovery more 
active and successful in the forthcoming years. If we can retain our recovery 
drive at a successful state, National Bank PLC will be able to reach a height of 
zeal in banking sector. A “Rapid Recovery Task Force” has been formed under 
SAMD to expedite the recovery from targeted borrowers. Branch wise target 
has been set and monitoring on monthly basis. Additionally, Legal Division 
has been segregated from SAMD and working independently to expedite the 
legal cases.

†kÖwYe× FY I AwMÖg
mv¤cÖwZK eQi¸‡jv‡Z e¨vsK¸‡jvi Rb¨ †Ljvwc FY e¨e¯’vcbv µgk KwVb Ges 
P¨v‡jwÄs n‡q D‡V‡Q| mv¤cÖwZK AZx‡Z evsjv‡`‡ki e¨vsK¸‡jv A‡bK DÌvb-
cZ‡bi ga¨ w`‡q †M‡Q| ivR‰bwZK Aw¯’iZv, A_©‰bwZK g›`v, Drcv`b e¨vnZ nIqv 
BZ¨vw` weMZ eQi¸‡jv‡Z e¨vswKs †¶‡Î GKwU Lvivc ms‡KZ G‡b‡Q| ZvQvov 
GB cÖwZ‡hvwMZvg~jK cwi‡e‡k, c~e©eZ©x wewb‡qvM‡K my¯’ ivLv Ges bZyb D‡`¨v‡M 
wewb‡qvM Kiv GKwU P¨v‡jwÄs KvR n‡q `vuwo‡q‡Q| GB cwiw¯’wZ‡Z, FY I AwMÖg 
e¨e¯’vcbv GKwU KwVb KvR e‡j g‡b Kiv nq| 2024 mv‡ji wW‡m¤^i ch©šÍ †Ljvwc 
FY 64.64%| 2024 mv‡j e¨vsK †gvU 10,451.40 wgwjqb UvKv D×vi K‡i‡Q hvi 
g‡a¨ †kÖwYe× A¨vKvD›U †_‡K 5,234.20 wgwjqb UvKv,  †_‡K 33.80 
wgwjqb UvKv Ges cybtZdwmj A¨vKvD›U †_‡K 5,183.40 wgwjqb UvKv| cwiPvjbv 
cl©‡`i wb‡`©kbv AbymiY K‡i KZ©…c‡¶i Dchy³ I †KŠkjMZ c`‡¶c MÖnY, K‡Vvi 
AvBbx cybiæ×vi bxwZ MÖnY Ges cÖ‡qvRb Abymv‡i AvBwb cÖwµqv MÖn‡Yi d‡j AvMvgx 
eQi¸‡jv‡Z cybiæ×vi‡K AviI mwµq Ges mdj Kivi m¤¢vebv ˆZwi n‡q‡Q| 
Avgiv hw` Avgv‡`i cybiæ×vi Awfhvb‡K mdj Ae¯’vq a‡i ivL‡Z cvwi, Zvn‡j 
b¨vkbvj e¨vsK wcGjwm e¨vswKs Lv‡Z Drmv‡ni GK D”PZvq †cŠuQv‡Z m¶g n‡e| 
j¶¨e¯‘ FYMÖnxZv‡`i KvQ †_‡K Av`vq Z¡ivwš^Z Kivi Rb¨ GmGGgwWi Aax‡b 
GKwU Ô`ªæZ cybiæ×vi Uv¯‹ †dvm©Õ MVb Kiv n‡q‡Q| kvLvwfwËK j¶¨ wba©viY Kiv 
n‡q‡Q Ges gvwmK wfwË‡Z ch©‡e¶Y Kiv n‡q‡Q| AwZwi³fv‡e, GmGGgwW †_‡K 
AvBwb wefvM‡K c…_K Kiv n‡q‡Q Ges AvBwb gvgjv¸‡jv `ªæZ wb®úwË Kivi Rb¨ 
¯^vaxbfv‡e KvR Ki‡Q|

2020

2021

2022

2023

2024

Non- performing loan9.38% 

20.80% 

25.10% 

36.57% 

64.64%
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Shareholders’ equity 
In accordance with the prudent capital structure plan, the Bank has a 
consistent dividend policy. In this direction National Bank PLC declared high 
stock dividend as and when possible to strengthen the capital base. The 
Bank was able to build up shareholders’ funds of BDT 3,208.10 million as at 
31 December 2024, which is considered to be the highest among local private 
Banks.

†kqvi‡nvìvi‡`i BKyBwU
weP¶Y g~jab KvVv‡gv cwiKíbv Abymv‡i, e¨vs‡Ki GKwU avivevwnK jf¨vsk 
bxwZ i‡q‡Q| GB j‡¶¨ b¨vkbvj e¨vsK wcGjwm g~jab wfwË kw³kvjx Kivi Rb¨ 
hLbB m¤¢e D”P ÷K jf¨vsk †NvlYv K‡i‡Q| e¨vsKwU 31 wW‡m¤^i 2024 Zvwi‡L 
3,208.10 wgwjqb UvKvi †kqvi‡nvìvi‡`i Znwej ˆZwi Ki‡Z m¶g n‡qwQj, hv 
¯’vbxq †emiKvwi e¨vsK¸‡jvi g‡a¨ m‡e©v”P e‡j we‡ewPZ nq|

Taka in million

Paid-up Capital 32,197.40 32,197.40 0.00%
Statutory Reserve 17,228.09 17,228.09 0.00%
Other Reserve 433.22 409.98 -5.67%
Retained Earnings (46,650.61) (26,646.23) -75.07%
Total 3,208.10 23,189.24 -86.17%

wgwjqb UvKv

weeiY mvj-2024 mvj-2023 cÖe„w×
cwi‡kvwaZ g~jab 32,197.40 32,197.40 0.00%

mswewae× wiRvf© 17,228.09 17,228.09 0.00%

Ab¨vb¨ wiRvf© 433.22 409.98 -5.67%

msiw¶Z Avq (46,650.61) (26,646.23) -75.07%

†gvU 3,208.10 23,189.24 -86.17%

Subordinated Bond 

concerned to enhance risk resilience capacity of the banks and introduced 
more risk sensitive capital adequacy framework namely Basel III. With the 
view to strengthen capital base of the bank and subsequently to meet up 
the capital adequacy ratio as per Bangladesh Bank’s instruction in line with 
BASEL-III Accord, and to support the Tier-II capital National Bank PLC has 
issued Subordinated Bond of BDT 4,000.00 million. After redemption of BDT 
3,750.00 million, outstanding amount of Subordinated Bond stood at BDT 
250.00 million as on December 2024.

mveAwW©‡b‡UW eÛ
2010 mv‡j wek¦e¨vcx A_©‰bwZK Aw¯’iZvi ci, wek¦e¨vcx Avw_©K wbqš¿Kiv 
e¨vsK¸‡jvi SyuwK w¯’wZ¯’vcKZv ¶gZv e„w×‡Z AviI †ewk DwØMœ Ges AviI SyuwK 
ms‡e`bkxj g~jab ch©vßZv KvVv‡gv Basel III Pvjy K‡i| e¨vs‡Ki g~jab wfwË 
kw³kvjx Kivi j‡¶¨ Ges cieZ©x‡Z Basel III A¨vK‡W©i mv‡_ mvgÄm¨ †i‡L 
evsjv‡`k e¨vs‡Ki wb‡`©k Abymv‡i g~jab ch©vßZv AbycvZ c~i‡Yi j‡¶¨ Ges Uvqvi-
II g~jab‡K mg_©b Kivi Rb¨ b¨vkbvj e¨vsK wcGjwm 4,000.00 wgwjqb UvKvi 
mveAwW©‡b‡UW eÛ Rvwi K‡i‡Q| 3,750.00 wgwjqb UvKv cwi‡kv‡ai ci, 2024 
mv‡ji wW‡m¤^‡i mveAwW©‡b‡UW e‡Ûi e‡Kqv cwigvY `vuwo‡q‡Q 250.00 wgwjqb 
UvKvq|

Network
With excellence, National Bank PLC is providing banking services through its 
branch network located all over the country, even in the neglected remote 
rural areas, keeping in mind the responsibilities to the society. Presently the 
Bank has a strong market-base with total 221 branches and 65 Sub-branches. 

Bank has been gradually building up extensive global connections to ease 

banking transactions the Bank established Relationship Management 
Application (RMA) with 334 banks and foreign correspondents in 56 countries. 
Furthermore, the Bank currently has 32 remittance drawing arrangements 
with countries around the world to facilitate Bangladeshi expatriates for their 
home-bound remittances.

†bUIqvK©
mgv‡Ri cÖwZ `vwq‡Z¡i K_v gv_vq †i‡L b¨vkbvj e¨vsK wcGjwm mviv †`‡k Aew¯’Z 
Zvi kvLv †bUIqv‡K©i gva¨‡g, GgbwK Ae‡nwjZ cÖZ¨šÍ MÖvgxY AÂ‡jI, DrKl©Zvi 
mv‡_ e¨vswKs cwi‡lev cÖ`vb Ki‡Q| eZ©gv‡b e¨vs‡Ki 221wU kvLv Ges 65wU Dc-
kvLv mn GKwU kw³kvjx evRvi-wfwË i‡q‡Q| cvkvcvwk b¨vkbvj e¨vsK wcGjwm 
we‡`kx wewb‡qvMKvix Ges ¯’vbxq D‡`¨v³v‡`i Kv‡Q Ad‡kvi e¨vswKs BDwbU 
Gi gva¨‡g e¨vswKs cwi‡lev m¤cÖmviY Ki‡Q| wewfbœ evwYwR¨K e¨vswKs Pvwn`v 
Kgv‡Z Ges gRywi DcvR©bKvix Ges ¯^‡`kx we‡`kx †iwgU¨v‡Ýi myweav‡fvMx‡`i 
myweav‡_© e¨vsK ax‡i ax‡i we¯Í…Z ˆewk¦K ms‡hvM ˆZwi Ki‡Q| wek¦e¨vcx e¨vswKs 
†jb‡`‡bi gva¨‡g e¨vsK 56wU †`‡k 334wU e¨vsK Ges we‡`kx Relationship 
Management Application (RMA) cÖwZôv K‡i‡Q| AwaKš‘, evsjv‡`kx cÖevmx‡`i 
Zv‡`i ¯^‡`kx †iwgU¨vÝ †cÖi‡Yi myweav‡_© e¨vs‡Ki eZ©gv‡b we‡k¦i 32wU †`‡ki mv‡_ 
†iwgU¨vÝ †cÖi‡Yi e¨e¯’v i‡q‡Q|

Foreign Trade
The Bank took part in foreign trade business in a prudent manner by 
balancing the import and export business which enabled a consistent growth. 
The bank put forth every possible attempt to expand its external business 
by establishing L/C, negotiation of export bills, realization of export proceeds, 
foreign remittance etc.

we‡`kx evwYR¨
Avg`vwb I ißvwb e¨emvi fvimvg¨ eRvq †i‡L e¨vsKwU weP¶YZvi mv‡_ ˆe‡`wkK 
evwYR¨ e¨emvq AskMÖnY K‡i‡Q hv avivevwnK cÖe„w× AR©‡b mnvqZv K‡i‡Q| 
e¨vsKwU Gj/wm cÖwZôv, ißvwb we‡ji Av‡jvPbv, ißvwb Avq Av`vq, ˆe‡`wkK 
†iwgU¨vÝ BZ¨vw`i gva¨‡g Zvi ewnivMZ e¨emv m¤cÖmvi‡Yi Rb¨ m¤¢ve¨ mKj cÖ‡Póv 
Pvwj‡q‡Q|

Import

in 2023. The main commodities were capital machinery, raw cotton, scrap 
vessels, rice, wheat, edible oil, petroleum products, yarn, fabrics, garments 
accessories and other permissible consumer items.

Avg`vwb
e¨vsK 2024 mv‡j Avg`vwb evwYR¨ mnRZi Kivi Rb¨ 834.84 wgwjqb gvwK©b 
Wjv‡ii †gvU 25,039wU Gjwm Ly‡j‡Q, hv 2023 mv‡j wQj 949.92 wgwjqb 
gvwK©b Wjvi| cÖavb cY¨ wQj g~jabx hš¿cvwZ, KvuPv Zyjv, ¯‹ª¨vc RvnvR, Pvj, 
Mg, †fvR¨ †Zj, †c‡U«vwjqvg cY¨, myZv, Kvco, †cvkvK Avbylvw½K Ges Ab¨vb¨ 
Aby‡gvw`Z †fvM¨cY¨|
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2020

2021

2022

2023

2024

 103,577.86  

 115,579.07   

116,909.47  

 103,036.86   

97,022.20 

Import & Export
(Taka in million)
Import    Export

 45,154.36  

 53,938.36   

70,102.87  

 62,659.88   

58,088.43 

Export
The Bank has been handling the export business giving due importance since 
its inception. In 2024 it handled 11,771 export documents valuing USD 505.40 

leather, handicraft, tea, jute goods etc.

ißvwb
 i‡K vbjvPiwc q‡`w ¡Zæi¸ _hv_h K‡vme¨e bwvßi BK‡_† ic ivôZwÖc Ksv¨e
 bwvßi Uw177,11 i¨j‡~g ivjW b©Kwvg bqjwgw 04.505 UwG j‡vm 4202 |Q‡mvA
 bwvßi |ivjW b©Kwvg bqjwgw 81.885 jQw j‡vm 3202 vh ,Q‡i‡K vbjvPiwc _wb
 ,íkwÍ¯n ,vogvP Wbv¨U ,Qvg I ¨`vL Zqwvgnw ,iv¨qIUbw ,Kvkvc† iwZˆ Zj~g bqv©_A

|Q‡q‡n ZiwvmÖc¤m Î‡¶† `wv¨ZB ¨Yc ZvRUvc ,vP

carry out international banking business involving non-resident foreign 
currency denominated assets and liabilities taking the advantages of low or 
nonexistent taxes/levies and higher return on investment. In 2008 National 

This venture added a new dimension in its innovative and customer friendly 
business activities to the foreign investors and local entrepreneurs invested in 
100 percent export based industries.

Ad‡kvi e¨vswKs BDwbU
 xmvevbA vh bvavgm ¨bbA UwKG ¨bR ivj‡¸Ksv¨e xcv¨e¦kew sKwsv¨e ivk‡dA
 vme¨e sKwsv¨e KZwv©RÍšvA _‡vm ivZ×eqv` seG `ú¤m bvg¨j~g ivª`yg Kkw`‡eˆ
 i©b‡vUiw P”D icD iM‡vq‡bwew seG fwj‡/iK bxn¡ZÍ¯wA ve gK ,i‡K vbjvPiwc
 ivZ qvLvk xjvLvng ivKvX mwjGcw Ksv¨e jvbkv¨b j‡vm 8002 |i‡K YnÖM vaewym

Ad‡kvi e¨vswKs BDwbU (OBU  L‡iwvZ 6102 ,i^¤f‡b 20 vLvk vkyKj`w seG j‡yL )
Ad‡kvi e¨vswKs BDwbU (OBU) ïiæ K‡i| GB D‡`¨vMwU 100 kZvsk ißvwb wfwËK 

 xbev¢™D ivZ ¨bR i`‡v³v¨`‡D qxbv’¯ seG xivKMvq‡bwew xk`‡ew xivKMvq‡bwew í‡kw
Q‡i‡K Mvh† vÎvg byZb UwKG g‡µ©hvK Kqwvme¨e eÜve-KnvÖM seG

Total loans and advances made by the OBU is USD 6.83 million (BDT 816.76 
million) as on 31 December 2024 whereas USD 20.84 million (BDT 2292.04 
million) in 2023. In 2024, the OBU made export and import for USD 15.69 
million (BDT 1874.41 million) and USD 15.18 million (BDT 1813.58 million) 
respectively as against USD 16.67 million (BDT 1794.75 million) and USD 18.62 

million (BDT 95.39 million) as on 31 December 2024 whereas USD 0.89 million 
(BDT 99.34 million) in 2023.

 38.6 Yvgiwc ig‡ÖMwA seG YF Uvg† Ë`Öc K…©ZK UBO L‡iwvZ 4202 i^¤m‡Ww 13
 48.02 j‡vm 3202 seG )vKvU kw`‡vjsve bqjwgw 67.618( ivjW b©Kwvg bqjwgw

 ,j‡vm 4202 |)vKvU kw`‡vjsve bqjwgw 40.2922( ivjW b©Kwvg bqjwgw OBU h_
 81.51 seG )vKvU kw`‡vjsve bqjwgw 14.4781( ivjW b©Kwvg bqjwgw 96.51 g‡µv
 bwv`gvA seG bwvßi )vKvU kw`‡vjsve bqjwgw 85.3181( ivjW b©Kwvg bqjwgw
 bqjwgw 57.4971( ivjW b©Kwvg bqjwgw 76.61 jQw j‡vm 3202 b‡vLh† ,Q‡i‡K
 kw`‡vjsve bqjwgw 41.4102( ivjW b©Kwvg bqjwgw 26.81 seG )vKvU kw`‡vjsve

 L‡iwvZ 4202 i^¤m‡Ww 13 |)vKvU OBU  b©Kwvg bqjwgw 08.0 vdvbyg bjvPiwc iG-
 b©Kwvg bqjwgw 98.0 j‡vm 3202 seG )vKvU kw`‡vjsve bqjwgw 93.59( ivjW

Wjvi (99.34 wgwjqb evsjv‡`wk UvKv)|

Homebound Foreign Remittance 
National Bank is the proud pioneer of foreign remittance procurement through 

the world’s largest money transfer organization “Western Union” in the history 
of Bangladesh. In 1993, the Bank became the agent of Western Union Money 
Transfer and remained lone agent till 2002. Furthermore, NBPLC signed MoU 
with ASA, a leading NGO, Eastern Bank PLC and Bengal Commercial Bank PLC 
for making payments of inward remittances on behalf of NBPLC. In addition, 
remittance disbursement agreement had also been signed with our country’s 
largest Mobile Financial Service Provider, bKash Limited to facilitate inward 

accounts in Bangladesh.

we‡`k †_‡K cvVv‡bv †iwgU¨vÝ
 in‡ÖMsm Ýv¨Ugwi† Kkw`‡eˆ g‡¨avg ij‡b‡v¨P sKwsv¨e k‡`‡vjsve Ksv¨e jvbkv¨b
 ©bv÷q‡IÔ v’¯sm iÍšvbv’¯ ©_A gËn„e i¦k‡ew m‡vnZwB ik‡`‡vjsve BUwG |r…K_wc Z©ewM
 ©bv÷q‡I UwKsv¨e ,j‡vm 3991 |Ksv¨e xk`‡vjsve g_Öc ×e³wyP _‡vm iG-ÕbqbwDB
 U›R‡G ÎvgKG Íš©hc jvm 2002 seG V‡I q‡n U›R‡G ii‡vdÝv«U bwvg bqbwDB
 ¨bR ib‡v`Öc ©_A iÝ‡v¨Ugwi† YxiÍš¨fA K‡_† ¶c iG-Ksv¨e jvbkv¨b vovQG |jQw
 Ksv¨e jvq©kwvgK j½e† seG mwjGcw Ksv¨e ©bv÷B ,GmGG ,IRwbG qxbv’¯©lxk UwKG
 jBvevg† gËn„e ik‡`† i`‡vgvA vovQG |i‡K i¶v^¯ Kiv§¯ vZvS‡gm _‡vm imwjGcw
 Ziw¶v^¯ ³wyP YiZew Ýv¨Ugwi† _‡vm iW‡U‡gwjw kvKew xivKbv`Öc vel‡iwc K©_wvA
 YxiÍš¨fA g‡¨avg iY‡iZew ©_A U›‡DvKv¨A i`‡xMvf‡vaewym k‡`‡vjsve Z‡vh Q‡q‡n

ˆe‡`wkK †iwgU¨vÝ †jb‡`b mnRZi Kiv hvq|

Remittance
(Taka in million)

2020

2021

2022

2023

2024

 33,504.22  

 33,656.16   

32,033.70  

 53,642.40   

116,440.06 
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automated devices for uninterrupted speedy payments of inward foreign 
remittance ensuring safety. All these are a breakthrough which encouraged 

we‡`‡k †cÖiK Ges †`‡k myweav‡fvMxi Rb¨ e¨e¯’v mnR Kivi Rb¨, b¨vkbvj e¨vsK 
ÔGbweGj KyBK‡cÕ, AbjvBb e¨vswKs, BGdwU Ges Ab¨vb¨ ¯^qswµq wWfvBm mn 
wewfbœ cY¨ Ges cÖhyw³ Avc‡MÖW K‡i wbijmfv‡e KvR K‡i hv‡”Q hv‡Z wbivcËv 
wbwðZ K‡i Af¨šÍixY ˆe‡`wkK †iwgU¨v‡Ýi wbiew”Qbœ `ªæZ †c‡g›U Kiv hvq| GB 
meB GKwU hyMvšÍKvix mvdj¨ hv †eZb‡fvMx‡`i DrmvwnZ K‡i‡Q Ges Avgv‡`i 
P¨v‡bj e¨env‡i Zv‡`i AvZ¥wek¦vmx K‡i Zy‡j‡Q|

By now, the bank made drawing arrangements with 33 exchanges companies 

Malaysia, Maldives, Greece and one partially (25% equity) owned Exchange 
Company in Oman.

GLb ch©šÍ b¨vkbvj e¨vsK Ky‡qZ, KvZvi, †mŠw` Avie, mshy³ Avie AvwgivZ, 
myBRvij¨vÛ, hy³ivR¨, BZvwj, gvwK©b hy³ivóª mn 13wU †`‡k Aew¯’Z 33wU G·‡PÄ 
†Kv¤úvwbi m‡½ †iwgU¨vÝ †jb‡`‡bi e¨e¯’v K‡i‡Q Ges wm½vcyi, gvj‡qwkqv, 
gvjØxc, MÖx‡m m¤ú~Y© gvwjKvbvaxb 5wU mnvqK cÖwZôvb Ges Igv‡b GKwU AvswkK 
(25% BKyBwU) gvwjKvbvaxb G·‡PÄ †Kv¤úvwb cÖwZôv K‡i‡Q|

Calendar 
position

2022-23 21,610.66 449 2.08% 21st  

2023-24 23,915.27 903 3.78% 6th  

b¨vkbvj e¨vsK wcGjwm D‡jøL‡hvM¨ cwigvY ˆe‡`wkK †iwgU¨vÝ msMÖn K‡i‡Q Ges 
wb‡Pi Z_¨vewj Gi cÖfve cÖwZdwjZ K‡i:
2022-23 †_‡K 2023-24 A_©eQi ch©šÍ †iwgU¨vÝ cÖevn  

(wgwjqb gvwK©b Wjv‡i wn‡m‡e)

Calendar 
position

2022-23 21,610.66 449 2.08% 21st  

2023-24 23,915.27 903 3.78% 6th  

Calendar 
Contribution

2022 334.97 -15.36% 21,285.41 1.57%

2023 488.84 45.94% 21,925.64 2.23%

2024 1,013.42 107.31% 22,067.73 4.60%

2022 †_‡K 2024 K¨v‡jÛvi eQi ch©šÍ †iwgU¨vÝ cÖevn                                                                                                                               
(wgwjqb gvwK©b Wjv‡i wn‡m‡e)

Calendar 
Contribution

2022 334.97 -15.36% 21,285.41 1.57%

2023 488.84 45.94% 21,925.64 2.23%

2024 1,013.42 107.31% 22,067.73 4.60%

In 2024, foreign remittance brought through the channels of National Bank 

subsidiaries as detailed attached:

2024 mv‡j, b¨vkbvj e¨vsK wjwg‡U‡Wi gva¨‡g Avbv ˆe‡`wkK †iwgU¨vÝ wQj 
1,013.42 wgwjqb gvwK©b Wjvi hvi g‡a¨ 36.10% GbweG‡ji mvewmwWqvwii 
gva¨‡g Kiv n‡q‡Q, †hgbwU mshy³ Kiv n‡q‡Q:

Operating

31.12.2024 31.12.2023

Gulf Overseas Exchange Company LLC, Oman Nov, 1985 17 (Seventeen) 144.90%
BDT 11,293.36 BDT 4,202

NBPLC Money Transfer Pte Ltd, Singapore 03 (Three) 9.43%
BDT  9,647.94 BDT 8,033.30

NBPLC Money Transfer Sdn Bhd, Malaysia Oct, 2009 13 (Thirteen) 11.59%
BDT 12,423.30 BDT 10,144.20

NBPLC Money Transfer (Maldives) Pvt Ltd Dec, 2011 01 (One) 288.13%
BDT 8,522.83 BDT 2,000.90

NBPLC Money Transfer Payment Foundation SA
, Greece 02 (Two) -52.16%

BDT  2,277.99 BDT  4,338.40

40.13%
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Card Business 
Credit Cards have already been well established and very popular as a 
substitute of Cash. It reduces risk to carry cash and can be used in a safe way 
to meet everyday needs.

KvW© e¨emv
bM‡`i weKí wn‡m‡e †µwWU KvW© BwZg‡a¨B mycÖwZwôZ Ges LyeB RbwcÖq| GwU 
bM` en‡bi SyuwK Kgvq Ges ˆ`bw›`b Pvwn`v †gUv‡Z wbivc` Dcv‡q e¨envi Kiv 
†h‡Z cv‡i|

National Bank PLC Is the pioneer among Bangladeshi Banks to introduce 
MasterCard in 1997 and Visa Credit Cards in 2003. Besides, National Bank 

are going to introduce Bangladesh Bank Taka-Pay card very soon.  EMI and 
Reward Point facility is already implemented in Credit card service and state-
of-the art 24/7 dedicated Call Center is underway to be inaugurated shortly.

b¨vkbvj e¨vsK wcGjwm evsjv‡`kx e¨vsK¸‡jvi g‡a¨ AMÖYx hviv 1997 mv‡j 
gv÷viKvW© Ges 2003 mv‡j wfmv †µwWU KvW© Pvjy K‡i| GQvov b¨vkbvj e¨vsK 
wcGjwm 2015 mv‡j †WweU KvW© Pvjy K‡i Ges 11 gvP©, 2024 mv‡j gv÷viKvW© 
eª¨v‡Ûi Igivn wcÖ‡cBW KvW© Pvjy K‡i hv evsjv‡`‡k GB ai‡Yi cÖ_g| Avgiv Lye 
kxNªB evsjv‡`k e¨vsK UvKv-†c KvW© Pvjy Ki‡Z hvw”Q| †µwWU KvW© cwi‡levq 
BGgAvB Ges wiIqvW© c‡q›U myweav BwZg‡a¨B ev¯ÍevwqZ n‡q‡Q Ges AZ¨vaywbK 
24/7 †WwW‡K‡UW Kj †m›Uvi kxNªB D‡Øva‡bi Rb¨ cÖ¯‘Z i‡q‡Q|

National Bank PLC issue Platinum, Gold and Silver Cards. Recently National 
Bank PLC has launched latest EMV Chip based Debit and Credit Cards which is 
also NFC enabled. A customer avails 24/7 banking facility like balance enquiry, 
fund transfer within moments to National Bank account or to any bank account 
through NPSB, Payment of card bill, DPDC and DESCO bill, Top-up, balance 
transfer to Bkash and Nagad, payment of mobile bill with Internet Banking 

b¨vkbvj e¨vsK wcGjwm cø¨vwUbvg, †Mvì Ges wmjfvi KvW© Bmy¨ K‡i| m¤cÖwZ 
b¨vkbvj e¨vsK wcGjwm me©‡kl BGgwf wPc wfwËK †WweU Ges †µwWU KvW© Pvjy 
K‡i‡Q hv GbGdwm m¶g| GKRb MÖvnK 24/7 e¨vswKs myweav †hgb e¨v‡jÝ 
AbymÜvb, b¨vkbvj e¨vsK A¨vKvD‡›U A_ev GbwcGmwe-Gi gva¨‡g †h‡Kv‡bv e¨vsK 
A¨vKvD‡›U gyn~‡Z©i g‡a¨ Znwej ¯’vbvšÍi, KvW© wej cwi‡kva, wWwcwWwm Ges †Wm‡Kv 
wej, Uc-Avc, weKvk Ges bM‡` e¨v‡jÝ ¯’vbvšÍi, B›Uvi‡bU e¨vswKs cwi‡levi 
gva¨‡g †gvevBj wej cwi‡kv‡ai myweav MÖnY Ki‡Z cvi‡eb| GLb e¨vsK KyBK 
†imcÝ (wKDAvi) †Kv‡Wi gva¨‡g gv‡P©›U A¨vKyBwis e¨emv ïiæ Ki‡Z P‡j‡Q; hv 
e¨vswKs e¨emvq ¸iæZ¡c~Y© f~wgKv cvjb Ki‡e| b¨vkbvj e¨vsK wcGjwm, Zvi 221wU 
kvLv Ges 54wU GwUGg †bUIqvK© Ges MÖvnK †mevi cÖwZ `„p cÖZ¨‡qi gva¨‡g, Zvi 
wbR¯^ Kg©KZ©v I Kg©Pvix‡`i mw¤§wjZ cÖ‡Póvi gva¨‡g cÖZ¨vwkZ gybvdv AR©‡bi Rb¨ 
`„pfv‡e cÖwZkÖæwZe×|

Corporate Social Responsibility
Being a corporate citizen, National Bank PLC understands its responsibility 
towards the society. National Bank always strives to act as a partner in the 
progress of the society as well as the country. The bank has lent a supporting 
hand in every walk of life of the community in which it operates with special 
focus on the weaker and the underprivileged sections of the society.

K‡c©v‡iU mvgvwRK `vqe×Zv
GKRb K‡c©v‡iU bvMwiK wn‡m‡e, b¨vkbvj e¨vsK wcGjwm mgv‡Ri cÖwZ Zvi `vwqZ¡ 
†ev‡S| b¨vkbvj e¨vsK me©`v mgv‡Ri cvkvcvwk †`‡ki AMÖMwZ‡Z Askx`vi wn‡m‡e 
KvR Kivi †Póv K‡i| e¨vsKwU mgv‡Ri `ye©j Ges myweavewÂZ As‡ki Dci we‡kl 
g‡bv‡hvM w`‡q cwiPvwjZ m¤cÖ`v‡qi Rxe‡bi cÖwZwU †¶‡Î mnvqK nvZ evwo‡q‡Q|

During last few years, National Bank PLC retained its collective concentration 
on activities for community welfare through CSR initiatives. The Bank has 

area of social life including disaster management, health education, sports & 
culture, community development etc. at home & abroad.

MZ K‡qK eQi a‡i b¨vkbvj e¨vsK wcGjwm wmGmAvi D‡`¨v‡Mi gva¨‡g 
mgvRKj¨vYg~jK Kvh©µ‡gi Dci Zvi mw¤§wjZ g‡bv‡hvM eRvq †i‡L‡Q| e¨vsKwU 
†`‡k Ges we‡`‡k `y‡h©vM e¨e¯’vcbv, ¯^v¯’¨ wk¶v, †Ljvayjv I ms¯‹…wZ, m¤cÖ`vq Dbœqb 
BZ¨vw` mvgvwRK Rxe‡bi we¯Í…Z †¶‡Î mivmwi ev Askx`vwi‡Z¡i wfwË‡Z Avw_©K 
mnvqZv cÖ`vb K‡i‡Q|

National Bank PLC undertakes CSR not just as charity and compliance issue 
rather an attempt to respond to all the stakeholders’ expectations more 

with the multifaceted approach of creating value for the clients, shareholders 
and communities responsibly. We strengthened our commitment to the 
communities where we live and operate by establishing understandable and 
measurable links between bank’s operations and their positive impact upon 
stakeholders’ expectations. Our corporate social responsibility endeavors are 
rooted into our overall business strategy.

b¨vkbvj e¨vsK wcGjwm †Kej `vZe¨ Ges m¤§wZi welq wn‡m‡e bq eis mKj 
†÷K‡nvìvi‡`i cÖZ¨vkv AviI `¶Zvi mv‡_ Ges `vwqZ¡kxjfv‡e c~iY Kivi cÖ‡Póv 
wn‡m‡e wmGmAvi MÖnY K‡i| b¨vkbvj e¨vsK wcGjwm MÖvnK, †kqvi‡nvìvi Ges 
wewfbœ KwgDwbwUi Rb¨ gh©v`v e„w×i Rb¨ eûgyLx c×wZi gva¨‡g Zvi e¨emv cwiPvjbv 
Avm‡Q| Avgiv †h mgv‡R evm Kwi Ges e¨emvq cwiPvjbv Kwi †mB m¤cÖ`v‡qi cÖwZ 
Avgv‡`i cÖwZkÖæwZ †Rvi`vi K‡iwQ e¨vs‡Ki Kvh©µg Ges †÷K‡nvìvi‡`i cÖZ¨vkvi 
Dci Zv‡`i BwZevPK cÖfv‡ei g‡a¨ †evaMg¨ Ges cwigvc‡hvM¨ ms‡hvM ¯’vcb 
K‡i| Avgv‡`i K‡c©v‡iU mvgvwRK `vqe×Zvi cÖ‡Póv Avgv‡`i mvgwMÖK e¨emvwqK 
†KŠk‡ji g~‡j i‡q‡Q|
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devoted to the cause of charity, social welfare and other benevolent activities 
towards the advancement and betterment of the society. The Foundation 
encourages the active engagement of key stakeholders to facilitate developing 
and building community ownership by ensuring the sustainability.

b¨vkbvj e¨vsK wcGjwm GKwU `vwqZ¡kxj K‡c©v‡iU cÖwZóvb wn‡m‡e Zvi f~wgKv 
cvjb Ki‡Z Ges j¶¨ AR©‡b cÖwZkÖæwZe×; e¨vsK 1989 mv‡j mgv‡Ri AMÖMwZ Ges 
DbœwZi Rb¨ ̀ vZe¨, mgvRKj¨vY Ges Ab¨vb¨ Kj¨vYg~jK Kvh©Kjv‡ci Rb¨ wb‡ew`Z 
GKwU wfwË cÖwZôv K‡i| GUv Dbœqb KvR‡K mnRZi Ges ¯’vqx mvgvwRK gvwjKvbv 
‰Zwi‡Z cÖavb ÷K †nvìvi‡`i mwµq.. dvD‡Ûkb †UKmB wbwðZ K‡i m¤cÖ`v‡qi 
gvwjKvbv weKvk Ges MV‡bi myweav‡_© g~j Askx`vi‡`i mwµq AskMÖnY‡K DrmvwnZ 
K‡i|

Human Resources 
The Human Resource (HR) strategies of National Bank PLC(NBPLC) are 

environment. With the banking industry undergoing constant transformation 
driven by digital innovation, evolving customer expectations, and heightened 
regulatory requirements, NBPLC has adopted a holistic and forward-thinking 
HR strategy that is both proactive and responsive to emerging challenges and 
opportunities. Accordingly, National Bank PLC places exceptional emphasis on 
the professional development, upholding principles of integrity and fairness 
towards both customers and organization engagement, and well-being of its 
employees, fostering a workplace culture that promotes high performance, 

guided by fairness, non-discrimination, and meritocracy, thereby reinforcing a 
work environment where every individual is valued, heard, and empowered. 
These principles are deeply embedded in the Bank’s culture and governance 
framework, strengthening both internal trust and external reputation.

gvbe m¤ú`
b¨vkbvj e¨vsK wcGjwm-Gi gvbe m¤ú` (GBPAvi) †KŠkj¸‡jv we‡klfv‡e 
eZ©gv‡b e¨emvwqK cwi‡e‡ki RwUjZv †gvKv‡ejv Kivi Rb¨ wWRvBb Kiv n‡q‡Q| 
wWwRUvj D™¢veb, MÖvnK‡`i cÖZ¨vkvi weKvk Ges ewa©Z wbqš¿K ms¯’vi cÖ‡qvRbxqZvi 
Øviv cwiPvwjZ e¨vswKs wkí µgvMZ iƒcvšÍ‡ii ga¨ w`‡q hv‡”Q, b¨vkbvj e¨vsK 
wcGjwm GKwU mvgwMÖK Ges AMÖMvgx wPšÍvfvebvg~jK GBPAvi †KŠkj MÖnY K‡i‡Q 
hv D`xqgvb P¨v‡jÄ Ges my‡hvM¸‡jvi Rb¨ mwµq Ges cÖwZwµqvkxj DfqB| †mB 
Abyhvqx, b¨vkbvj e¨vsK wcGjwm †ckv`vi Dbœq‡bi Dci e¨wZµgx †Rvi cÖ`vb 
K‡i, MÖvnK Ges cÖwZôv‡bi m¤ú…³Zv Ges Zvi Kg©x‡`i Kj¨v‡Yi cÖwZ mZZv 
Ges b¨vh¨Zvi bxwZ¸‡jv eRvq iv‡L, GKwU Kg©‡¶Î ms¯‹…wZ M‡o †Zv‡j hv D”P 
Kg©¶gZv, Revew`wnZv, cvi¯úwiK kÖ×v Ges AšÍf©yw³ cÖPvi K‡i| GB Ôe¨w³B 
cÖ_gÕ `k©b e¨vs‡Ki GBPAvi bxwZ, D‡`¨vM Ges mvsMVwbK Dbœqb cÖ‡Póvi cÖwZwU 
w`‡K cÖwZdwjZ nq| e¨vsK wbwðZ K‡i †h Zvi GBPAvi Abykxjb¸‡jv b¨vh¨Zv, 
ˆelg¨nxbZv Ges †hvM¨Zv Øviv cwiPvwjZ nq, hvi d‡j Ggb GKwU Kg© cwi‡ek 
kw³kvjx nq †hLv‡b cÖwZwU e¨w³‡K g~j¨evb, †kvbv Ges ¶gZvwqZ Kiv nq| 
GB bxwZ¸‡jv e¨vs‡Ki ms¯‹…wZ Ges kvmb KvVv‡gvi g‡a¨ Mfxifv‡e †cÖvw_Z, hv 
Af¨šÍixY Av¯’v Ges evwn¨K mybvg Dfq‡KB kw³kvjx K‡i|

As of December 31, 2024, National Bank PLC employed a total of 5,083 
dedicated professionals who are strategically deployed across a wide network 
of operational units. This includes 221 full-service branches, 65 sub-branches, 

and fresh perspectives, combining the expertise of seasoned bankers with 
the energy and ambition of younger professionals. To attract and retain high-
quality talent, National Bank has established well-structured and competitive 
HR policies that are regularly reviewed and updated in line with industry 
benchmarks and emerging best practices. In addition, the Bank places strong 
emphasis on employee satisfaction and engagement through initiatives that 
support work-life balance, gender inclusion, and employee wellness.

31 wW‡m¤^i, 2024 ZvwiL ch©šÍ, b¨vkbvj e¨vsK wcGjwm †gvU 5,083 Rb 
wb‡ew`ZcÖvY †ckv`vi‡K wbhy³ K‡i‡Q hviv †KŠkjMZfv‡e we¯Í…Z Acv‡ikbvj 
BDwbU †bUIqv‡K© wbhy³| Gi g‡a¨ i‡q‡Q 221wU c~Y©-‡mev kvLv, 65wU Dc-kvLv, 
7wU AvÂwjK Awdm, 4wU m¤ú~Y© gvwjKvbvaxb we‡`kx mnvqK ms¯’v, 2wU ¯’vbxq 
mnvqK ms¯’v Ges K‡c©v‡iU cÖavb Kvh©vjq| Kg©xevwnbx AwfÁZv Ges bZyb `…wófw½i 
mg…× wgkÖæ cÖwZdwjZ K‡i, hv AwfÁ e¨vsKvi‡`i `¶Zvi mv‡_ ZiæY †ckv`vi‡`i 
kw³ Ges D”PvKvO&¶v‡K GKwÎZ K‡i| D”Pgv‡bi cÖwZfv AvKl©Y Ges a‡i ivLvi 
Rb¨, b¨vkbvj e¨vsK myMwVZ Ges cÖwZ‡hvwMZvg~jK GBPAvi bxwZ cÖwZôv K‡i‡Q 
hv wbqwgZfv‡e wkí gvb`Û Ges D`xqgvb †miv Abykxj‡bi mv‡_ m½wZc~Y©fv‡e 
ch©v‡jvPbv Ges Avc‡WU Kiv nq| GQvov e¨vsK Kg©Rxe‡bi fvimvg¨, wj½ AšÍf©yw³ 
Ges Kg©Pvix‡`i my¯’Zv mg_©bKvix D‡`¨v‡Mi gva¨‡g Kg©x‡`i mš‘wó Ges m¤ú„³Zvi 
Dci †Rvi †`q|

The recruitment strategy of the Bank is both rigorous and inclusive. New 
graduates from reputed academic institutions are recruited as Probationary 

process that assesses both aptitude and attitude. In parallel, experienced 

are inducted to strengthen the Bank’s intellectual capital and enrich the 
overall diversity of its talent pool. These practices ensure that all recruitment 
is aligned with the Bank’s values, competency requirements, and strategic 
vision.

e¨vs‡Ki wb‡qvM †KŠkj K‡Vvi Ges AšÍf©yw³g~jK| ¯^bvgab¨ wk¶v cÖwZôvb †_‡K 
bZyb mœvZK‡`i cÖ‡ekbvwi Awdmvi Ges Rywbqi Awdmvi wnmv‡e wb‡qvM Kiv nq 
GKwU we¯Í…Z, †gav-wfwËK wbe©vPb cÖwµqvi gva¨‡g hv †hvM¨Zv Ges g‡bvfve DfqB 
g~j¨vqb K‡i| GKB mv‡_, e¨vs‡Ki eyw×wfwËK g~jab‡K kw³kvjx Kivi Ges Gi 
cÖwZfv cy‡ji mvgwMÖK ˆewPÎ¨‡K mg„× Kivi Rb¨ ¯^bvgab¨ †`kxq Ges AvšÍR©vwZK 
Avw_©K cÖwZôvb †_‡K AwfÁ †ckv`vi‡`i wb‡qvM Kiv nq| GB Abykxjb¸‡jv 
wbwðZ K‡i †h mg¯Í wb‡qvM e¨vs‡Ki g~j¨‡eva, ̀ ¶Zvi cÖ‡qvRbxqZv Ges †KŠkjMZ 
`„wófw½i mv‡_ mvgÄm¨c~Y©|

In line with its commitment to continuous learning and talent development, 
National Bank established the National Bank Training Institute (NBTI) in 1987. 
The institute has since evolved into a center of excellence in banking education 
and professional skill development. NBTI is responsible for designing and 
delivering a wide range of learning and development interventions, including 
technical training programs, behavioral workshops, leadership development 
modules, and thematic seminars and symposiums. These initiatives are 

customer service capability, and leadership potential. Moreover, in today’s 
increasingly globalized and knowledge-based economy, the Bank underscores 
the value of exposure to international banking practices. In 2024 alone, a total 
of 4,194 employees took part in both in-person and virtual training programs 
organized by NBTI.

wbišÍi †kLvi Ges cÖwZfv weKv‡ki cÖwZkÖæwZi mv‡_ mvgÄm¨ †i‡L, b¨vkbvj e¨vsK 
1987 mv‡j b¨vkbvj e¨vsK †U«wbs Bbw÷wUDU (NBTI) cÖwZôv K‡i| ZLb †_‡K 
Bbw÷wUDUwU e¨vswKs wk¶v Ges †ckv`vi `¶Zv weKv‡ki †¶‡Î DrKl©Zvi †K‡›`ª 
cwiYZ n‡q‡Q| NBTI cÖhyw³MZ cÖwk¶Y Kg©m~wP, AvPiYMZ Kg©kvjv, †bZ…Z¡ Dbœqb 
gwWDj Ges welqwfwËK †mwgbvi Ges wm‡¤úvwRqvg mn we¯Í…Z cwim‡ii wk¶v I 
Dbœqbg~jK Kg© cwiKíbv cÖYqb K‡i _v‡K| GB D‡`¨vM¸‡jv Kg©x‡`i e¨vswKs Ávb, 
cwiPvjbvMZ `¶Zv, MÖvnK cwi‡lev ¶gZv Ges †bZ…‡Z¡i m¤¢vebv e„w×i j‡¶¨ Kiv 
nq| Z`ycwi, AvR‡Ki µgea©gvb wek¦vwqZ Ges Ávb-wfwËK A_©bxwZ‡Z, e¨vsK 
AvšÍR©vwZK e¨vswKs Abykxj‡bi mv‡_ †hvMv‡hv‡Mi g~j¨‡K †Rvi †`q| ïaygvÎ 2024 
mv‡j, GbwewUAvB Øviv Av‡qvwRZ e¨w³MZ Ges fvP©yqvj Dfq cÖwk¶Y Kg©m~wP‡Z 
†gvU 4,194 Rb Kg©x AskMÖnY K‡iwQ‡jb|
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As part of its future outlook, the Human Resources Division is focused on 
further digitalizing HR operations, enhancing data-driven decision-making 
through advanced HR analytics, and fostering a more agile organizational 
structure. Initiatives are underway to further embed sustainability, employee 
wellness, and diversity, equity, and inclusion into the HR strategy. National 
Bank PLC remains unwavering in its commitment to developing a highly 
skilled, ethically grounded, and future-ready workforce.

 IivA K‡gµ©hvK ivAPBG Mvfew `ú¤mebvg ,e‡m‡nw ksA i½wfów…` iZ‡¨lewf
 ×w„e YnÖM Íšv×mw ZjwvP-vUW† g‡¨avg iY‡løk‡ew ivAPBG ZœbD ,bkR‡BvjvURwWw
 ivAPBG |Q‡iK ×ebw ów„` icD ivjvZ† o‡M vg‡vVvK KbwVMsvm U‡cUP IivA seG
 ³y©fÍšA IivA K‡³wy©fÍšA seG vZ¨hv¨b ,¨ÎPweˆ seG vZ’¯ym i`‡x©gK ,¡Zqwv’¯ j‡kŠK†
 e‡vfZMZwxb ,¶` Íš¨ZA UwKG mwjGcw Ksv¨e jvbkv¨b |Q”‡n vqIb† Mv¨`‡D iviK
 jUA Z‡ZwæÖkZwÖc ivjvZ† o‡M xbnwvex©gK Z‘¯Öc ¨bR iZ‡¨lewf seG jwvk³wk

i‡q‡Q|

NBPLC Securities Ltd.
NBPLC Securities Ltd. started its operation as separate subsidiary company of 
National Bank PLC to provide the service of brokerage house since 2011. NBPLC 
Securities Ltd. is a member of both Dhaka Stock Exchange and Chittagong 

by the NBPLC Securities Limited includes, opening of BO Accounts, trading 
in the share market, providing margin facilities, counseling the investors in 

NBPLC Securities Ltd. for the year 2024 has furnished in this report.

GbweGj wmwKDwiwUR wjwg‡UW 
 ib‡v`Öc vel‡iwc im‡Dvn Ri‡vKvªe† K‡_† jvm 1102 WU‡gwjw RUwiwDKwmw jGewbG
 |i‡K æiï gµ©hvK ivZ e‡vmnw v’¯sm Kqvnm K_„c imwjGcw Ksv¨e jvbkv¨b ¨bR
 Biq‡fD ÄP‡·G K÷ gvÖMÆP seG ÄP‡·G K÷ vKvX WU‡gwjw RUwiwDKwmw jGewbG
 vaewym ZMvg‡vVvKeA ,³wyhÖc ¨_Z lk‡©em ,q‡^šgm i`‡x©gK ÁfwA seG ¶` |¨m`m
 ,Q‡q‡i ¨a‡g ivj‡¸vel‡iwc Ë`Öc K…©ZK WU‡gwjw RUwiwDKwmw jGewbG ,Zjw^¤m
 i‡vRve ivqk† ,bv`Öc vaewym b©Rwvg ,sWw«U† i‡vRve ivqk† ,vjvL† U›DvKv¨A Iew
 jGewbG |`wv¨ZB vqI`† ©kgvic i`‡xivKMvq‡bwew Z©Kwú¤m _‡vm iM‡vq‡bwew
 viK bcv’¯cD b‡`e‡ZwÖc BG xYieew K©_wvA ij‡vm 4202 iW‡U‡gwjw RUwiwDKwmw

n‡q‡Q|

NBPLC Capital & Equity Management Ltd. 
NBPLC Capital and Equity Management Ltd. (NBPLC CEML), is a fully owned 

licensed by the Bangladesh Securities and Exchange Commission (BSEC) on 
June 09, 2011. Since the inception, NBPLC CEML provides services of Issue 
Management, Underwriting, Portfolio Management, Corporate Advisory and 

year 2024 has furnished in this report.

WU‡gwjw U›g‡Rb‡v¨g UwB¨yKB Ûv¨A jvUcwv¨K jGewbG
 ,)jGgGBmw jGewbG( WU‡gwjw U›g‡Rb‡v¨g UwB¨yKB Ûv¨A jvUcwv¨K jGewbG
 k`‡vjsve seG v’¯sm Kqvnm bxavbvKjwvg ©Y~ú¤m UwKG imwjGcw Ksv¨e jvbkv¨b
 L‡iwvZ 1102 ,byR 9 K…©ZK )mwBmGew( bkgwK ÄP‡·G Ûv¨A RUwiwDKwmw
 jGgGBmw jGewbG ,K‡_† ic ivôZwÖc |ivKsv¨e U›©P‡vg ½v©Y~c UwKG ßvÖcÝm‡Bvj
 seG ©kgvic Ui‡v©c‡K ,vbcv’¯e¨e Ijwvd‡©Uvc† ,sUwBviivÛvA ,vbcv’¯e¨e y¨mB
 jGewbG ¨bR ij‡vm 4202 |i‡K bv`Öc vel‡iwc ig‡µ©hvK ivRve Rwuyc ¨bv¨bA

|Q‡q‡n viK bcv’¯cD b‡`e‡ZwÖc BG xYieew K©_wvA ij‡GgGBmw

Capital Market-Own Portfolio Management
  .hsedalgnaB fo tekram latipac eht ni tnapicitrap evitca na si CLP knaB lanoitaN

As an institutional investor the Bank is playing a vital role in development 
of the capital market since 2003. The Bank is actively engaged with capital 

  .seinapmoc detsil ni tnemeganam oiloftrop nwo sti hguorht noitarepo tekram

from its own investment in the capital market and non-listed companies.

vbcv’¯e¨e Ijwvd‡©Uvc† bxavbvKjwvg-ivRveRwuyc
 UwKG |xivKYnÖMksA qµwm i‡vRveRwuyc ik‡`‡vjsve mwjGcw Ksv¨e jvbkv¨b
 b‡qœbD ii‡vRveRwuyc K‡_† jvm 3002 Ksv¨e e‡m‡nw xivKMvq‡bwew KbwvôZwvÖc
 ^¯Rbw Z‡vj‡¸bwvú¤vK† ³yfvKjwvZ UwKsv¨e |Q‡mvA i‡K bjvc vKgw~f ©Y~c¡Zæi¸
 vovQG |ZowR e‡vfqµwm qvbjvPiwc ivRveRwuyc g‡¨avg ivbcv’¯e¨e Ijwvd‡©Uvc†
 Mvq‡bwew UwB¨yKB Z‡bwvú¤vK† bgG qb ³yfvKjwvZ œbfwew mwjGcw Ksv¨e jvbkv¨b
 bgG qb ³yfvKjwvZ seG ivRveRwuyc mwjGcw Ksv¨e jvbkv¨b iQe ZwÖc |i‡K

|i‡K b©RA vdvbyg Yvgiwc ¨Mvh‡Løj‡D K‡_† Mvq‡bwew ^¯Rbw Z‡vj‡¸bwvú¤vK†

Corporate governance  
Corporate governance is the set of rules, practices and processes by which a 
company is directed and controlled. It is important at every stage of a company 
to ensure sustainable development. National Bank PLC has always strived to 
have good corporate governance practices put in place and to ensure that the 
highest standards of business integrity are a regular part of its activities.

Ý©b‡fM Ui‡v©c‡K
 UwKG g‡¨avg ivh ówgm ivqµwÖc seG bjxkybA ,gqbw vj‡n Ý©b‡fM Ui‡v©c‡K
 bqœbD BmKU† q‡v©hc UwZwÖc ibwvú¤vK† UwKG |qn Z¿šwqbw seG ZjwvPiwc bwvú¤vK†
 I bjxkybA bmvk-ym Ui‡v©c‡K v`©em mwjGcw Ksv¨e jvbkv¨b |©Y~c¡Zæi¸ viK Zðwbw

|xMvh‡bg v`©em ¨bR iviK Zðwbw bvg P”v©e‡m ivZZm Kqwvme¨e seG ¨bR ib‡cv’¯

Investors’ Relation 

Qualified Opinion by External Auditors 

The Board receives feedback on investor relations activity, along with regular 
reports of changes in holdings of substantial shareholders and reports on 
share price movements. A number of events were held throughout the year 
to maintain an open dialogue with investors, of which the AGM is the most 
important.

wewb‡qvMKvix‡`i m¤úK©

ewntwbixÿ‡Yi gZvgZ

 kwvcvkvc ,i‡K YnÖM vqµwZwÖc icD ic‡vjK©hvK ©Kú¤m i`‡xivKMvq‡bwew ©Wve†
 ii‡vqk† seG b`e‡ZwÖc Zgwqbw ib‡©Zeiwc q‡sìwvn† i`‡ivìvn‡ivqk† ¨Mvh‡Løj‡D
 qvRe cvjsm ³y¥bD _‡vm i`‡xivKMvq‡bwew |i‡K YnÖM Ib`e‡ZwÖc ivgvbvVI ig‡v`
 K©lwve ¨a‡g ivh ,jQwq‡n ZôwybA U›f‡B UwKq‡K ke† i‡a iQe vivm ¨bR ivLvi

|©Y~c¡Zæi¸ q‡P‡em vfm Yivavm

Also Bank’s website www.NBPLCbd.com provides easy access to information, 
press release, regulatory announcements, new products, quarterly and half 

search interface as well as other information for shareholders, investors, 
market participants, analyst and others.

GQvov e¨vs‡Ki I‡qemvBU www.NBPLCbd.com †kqvi‡nvìvi, wewb‡qvMKvix, evRvi 
 ,vYlvN† K¿šqbw ,ßwÁew mÖc† ,¨_Z ¨bR i`‡¨bv¨bA seG Kløk‡ew ,xivKYnÖMksA
 seG ivÛj‡v¨K U›f‡B ,b`e‡ZwÖc K©lwve ,K©_wvA K©lwve©aA seG KmwvgÎˆ ,¨Yc byZb
 Rnm i¨_‡Z ¨bv¨bA kwvcvkvc ii‡vMvY¶ism UwKG nm md‡ivU›B bvÜmybA ZiwvÍ¯ew

|i‡K bv`Öc m·‡v¨A

The Independent Auditors’ Report to the shareholders expressed a qualified 
opinion on three matters: Provision, Capital, and Liquidity, as detailed on page 
112 of this Annual Report. The Board is fully aware of these observations and 
has advised that a time-bound action plan be implemented in this regard.

ewntwbixÿKMY Zv‡`i ¯^vaxb I ¯^Zš¿ wbixÿv cÖwZ‡e`‡b Zv‡`i gšÍe¨ cÖ`vb 
K‡i‡Qb hv evwl©K cÖwZ‡e`‡b 112 bs c„ôvq we¯ÍvwiZ D‡jøL Kiv n‡q‡Q| †evW© 
D‡jøwLZ wel‡q GKwU mgqmxgve× Kg© cwiKíbv cÖbq‡b e¨e¯’vcbv KZ…©cÿ‡K 
wb‡`©kbv cÖ`vb K‡i‡Qb| 
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Shares of National Bank PLC 
The Authorized Capital of the Bank stood at BDT 50,000.00 million while the 
paid-up capital is BDT 32,197.40 million as of December 31, 2024. National 
Bank PLC’s shares are being maintained with Central Depository System since 
2004. A total number of 3,198.71 million shares have been recorded with the 
CDS (Central Depository System) while 21.03 million shares remained in script 
till 31.12.2024.

b¨vkbvj e¨vsK wcGjwmi †kqvi
31 wW‡m¤^i, 2024 Zvwi‡L e¨vs‡Ki Aby‡gvw`Z g~jab 50,000.00 wgwjqb UvKv 
Ges cwi‡kvwaZ g~jab 32,197.40 wgwjqb UvKv| 2004 mvj †_‡K b¨vkbvj e¨vsK 
wcGjwmi †kqvi wmwWweGj Gi gva¨‡g iÿYv‡eÿb Kiv n‡”Q| wmwWGm (Central 
Depository System)-G †gvU 3,198.71 wgwjqb †kqvi †iKW© Kiv n‡q‡Q Ges 
31.12.2024 ZvwiL ch©šÍ 21.03 wgwjqb †kqvi KvMRx i‡q †M‡Q|

The net asset value (NAV) per share was Tk. 1.15 in 2024, which was Tk. 7.30 in 
2023. The earnings per share (EPS) was Tk.(5.30) in 2024 which was Tk.( 4.65) 
in 2023. Though capital market showed ups and downs, National Bank PLC 

of the Bank.

2024 mv‡j cÖwZ †kqv‡ii wbU m¤ú` g~j¨ (GbGwf) wQj 1.15 UvKv, hv 2023 mv‡j 
wQj 7.30 UvKv| 2024 mv‡j cÖwZ †kqvi Avq (BwcGm) wQj 5.30 UvKv hv 2023 
mv‡j wQj 4.65 UvKv| cyuwRevRv‡i DÌvb-cZb †`Lv †M‡jI, e¨vs‡Ki Af¨šÍixY 
Avw_©K kw³i Kvi‡Y b¨vkbvj e¨vsK wcGjwmi †kqvi GLbI wewb‡qvMKvix‡`i Kv‡Q 
cÖkswmZ|

Dividend 
Due to regulatory restrictions & unavoidability of distributable fund the 
Board of Directors of National Bank PLC has recommended no dividend to 
the shareholders for the year ended December 31, 2024 which will increase 

regarding dividend is expected to receive at the Annual General Meeting.

jf¨vsk
wbqš¿K wewawb‡la Ges weZiY‡hvM¨ Znwe‡ji Awbevh©Zvi Kvi‡Y b¨vkbvj e¨vsK 
wcGjwmi cwiPvjbv cl©` 31 wW‡m¤^i, 2024 Zvwi‡L mgvß A_©eQ‡ii Rb¨ 
†kqvi‡nvìvi‡`i Rb¨ †KvbI jf¨vsk bv †`Iqvi mycvwik K‡i‡Q, hv e¨vs‡Ki Avw_©K 
kw³ e„w× Ki‡e| evwl©K mvaviY mfvq jf¨vs‡ki wel‡q m¤§vwbZ †kqvi‡nvìvi‡`i 
Aby‡gv`b cvIqvi Avkv Kiv n‡”Q|

Board and its Committees 
The Board of Directors of the Bank met in 22 (Twenty Two) meetings during 

other hand, Executive Committee, Audit Committee and Risk Management 
Committee of the Board of Directors met in 17(Seventeen), 10(Ten) and 
04(Four) meetings respectively and gave valuable decisions on various issues 
during the Period under review.

†evW© Ges Gi KwgwUmg~n
2024 mv‡j e¨vs‡Ki cwiPvjbv cl©` 22 (evBk)wU mfv K‡i‡Q Ges e¨vs‡Ki 
Kvh©µg cwiPvjbvi Rb¨ mywbw`©ó wb‡`©kbv Rvwi K‡i‡Q| Ab¨w`‡K cwiPvjbv cl©‡`i 
wbe©vnx KwgwU, wbix¶v KwgwU Ges SyuwK e¨e¯’vcbv KwgwU h_vµ‡g 17 (m‡Z‡iv), 10 
(`k) Ges 4 (Pvi)wU mfv K‡i‡Q Ges ch©v‡jvPbvaxb mg‡q wewfbœ wel‡q g~j¨evb 
wm×všÍ wb‡q‡Q|

Appointment of Auditors 

2015, the Financial Statements for the year ended 31 December 2024 has 
been audited by newly appointed external auditor Islam Aftab Kamrul & Co. 
Chartered Accountants.

wbix¶K wb‡qvM
evsjv‡`k e¨vs‡Ki 11 RyjvB 2001 Zvwi‡Li weAviwcwW mvK©yjvi †jUvi bs 12 Ges 
evsjv‡`k wmwKDwiwUR A¨vÛ G·‡PÄ Kwgk‡bi 8 RyjvB 2015 Zvwi‡Li Av‡`k 
Abymv‡i, 31 wW‡m¤^i 2024 Zvwi‡L mgvß eQ‡ii Avw_©K weeiYx bewbhy³ ewn: 
wbix¶K Bmjvg AvdZve Kvgiæj A¨vÛ †Kvs PvU©vW© A¨vKvD›U¨v›Um Øviv wbixw¶Z 
n‡q‡Q|

Conclusion 
As Bangladesh continues its journey to become an economically developed 
country in the near future, National Bank PLC will also continue to contribute 
vigorously towards that economic triumph. We are aware that unexpected war 
in Middle East & Europe may jeopardize that prospects for the global & our 

with strong and prudent leadership. Strong support of the public and private 
sectors will help us to get rid of the tottering economy, springing back into our 
desired growth trajectory.

Dcmsnvi
A`~i fwel¨‡Z evsjv‡`k A_©‰bwZKfv‡e DbœZ †`k nIqvi c‡_ hvÎv Ae¨vnZ 
ivL‡j, b¨vkbvj e¨vsK wcGjwmI †mB A_©‰bwZK weR‡q †Rviv‡jv Ae`vb ivL‡e| 
Avgiv Rvwb †h ga¨cÖvP¨ Ges BD‡iv‡c AcÖZ¨vwkZ hy× wek¦ Ges Avgv‡`i RvZxq 
A_©bxwZi m¤¢vebv‡K wecbœ Ki‡Z cv‡i; Avgv‡`i miKvi kw³kvjx Ges weP¶Y 
†bZ…‡Z¡i gva¨‡g mvgwMÖK A_©bxwZ‡K D×vi Kivi †Póv Ki‡Q| miKvwi I †emiKvwi 
Lv‡Zi †Rviv‡jv mg_©b Avgv‡`i‡K ¯’wei A_©bxwZ †_‡K gyw³ †c‡Z Ges Avgv‡`i 
KvwO&¶Z cÖe„w×i c‡_ wd‡i Avm‡Z mvnvh¨ Ki‡e|

The Bank is establishing strong corporate governance, implementing 
independent internal control & compliance system, reviewing & updating 
lending & other policies, dynamic risk management structure, robust recovery 
drive, introducing tech-driven products and promoting digital banking. We 
strongly believe that with the continued support and trust of our stakeholders, 
such initiatives will make the bank healthier and competitive and also 
contribute to the economic development of Bangladesh.

e¨vsK kw³kvjx K‡c©v‡iU Mf‡b©Ý cÖwZôv Ki‡Q, ¯^vaxb Af¨šÍixY wbqš¿Y I m¤§wZ 
e¨e¯’v ev¯Íevqb Ki‡Q, FY cÖ`vb I Ab¨vb¨ bxwZ ch©v‡jvPbv I Avc‡WU Ki‡Q, 
MwZkxj SyuwK e¨e¯’vcbv KvVv‡gv, kw³kvjx cybiæ×vi Awfhvb, cÖhyw³-PvwjZ cY¨ 
cÖeZ©b Ges wWwRUvj e¨vswKs cÖPvi Ki‡Q| Avgiv `„pfv‡e wek¦vm Kwi †h Avgv‡`i 
Askx`vi‡`i Ae¨vnZ mg_©b Ges Av¯’vi mv‡_, GB ai‡bi D‡`¨vM e¨vsK‡K AviI 
my¯’ I cÖwZ‡hvwMZvg~jK K‡i Zyj‡e Ges evsjv‡`‡ki A_©‰bwZK Dbœq‡b Ae`vb 
ivL‡e|

Director & Chairman of Executive Committee,
Board of  Directors

Vice Chairman
Board of  Directors

Allah Hafez


